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 ةم%ق#لا
 N6علا يف اً$Jقعتو ة4Eمد اهB6كأو بو6@لا $شأ =م ة$حاو 2023 3456كأ 7 /.م ة+غ عا'ق $ه"!

 ل` تزواVت ،J4 2025ل4ی يف 650ـلا اهم4ی Zلخد ي3لاو ،ةEراVلا ةJلJئا6سلإا ب6@لاف .Pی$@لا

 ةاJ@لا kgن ل` لJ'عتو ،J6م$3لا ةJلi4شو ،ين$iلا فا$ه3سلاا Vgح يف ناو$ع تلا4ج =م اهقbس ام

 ةداuلإا"ـب V6m! ام فJص4ت ىلإ ةJق4قحو ةiJمأ تاهج ة$ع عفد m/لا 6ملأا ،ة!اi@لاو ةلا$علاو

 .1"ةEراVلا ةJعاViلا

 =لعأ $قف .قwb4م J6غ اJًعا3iجاو اJًناwنإ اعًقاو Zقلخ ،V6@لاو b"6لا Zف$ه3سا ي3لا ،ب6@لا ه/ه

 ام gه.Jب =م ،او$قِف وأ او$ه"3سا ا�Nش 880,67 =م B6كأ نأ 2ة+غu يمy4@لا يملاعلإا iy3zلا

 %60+=م B6كأ نأ JPح ة$Jهش مأ  8,150=ه.م ،ةأ6ما 12,500و ة/لف�  19,000=ع $E+ی

 B6كأ Zض6عتو .ة/اJًف@ص 223 ىلإ ةفاضلإاiw.J=، uلاو ءاw.لاو لاف�لأا =م gه ءا$ه"لا =م

 لwVلا =م ZلEزأُو ،ةلئاع 2,613 لما�لاu ت$Jبأُ اJiف ،ةJعاViلا ةر+iVلل ةلئاع  38,000=م

 ىلإ لصو $قو ،تا$عاiwلا =Jمأت 6صا.ع =مو ة�6ش لجر 777 ل3ق gت اi` ،ي.w'Jلفلا ين$iلا

 ةجا@g uه g 18,500ه.م =V.wJلا =م =JباiNلاو ىحV6لا =م 139,350 =م B6كأ تاJف"iw3لا

 6'خأ =م $عُ! ام 4هو ،لاف�أ g 18%ه.Jب ،36ب ةلاح 4,700 =م B6كأو $ملأا ل�4E لJهأت ىلإ

 /.م لاق3علال اJًن$م 6,633 =م B6كأ ض6عت �6خأ ةهج =مو .ة6صاعiلا ةJعاViلا ةداuلإا gئا6ج

 عاف$لا gقا�4 =م 26و تا/=JJف@Nلا =م 48و ةbJ'لا gقا4'لا =م g 362ه.م ،ةداuلإا ب6ح ء$ب

 ةb.Jلا لا'Jل يناwنلإا zناVلا ب6@لا ه/ه =ع جتا.لا رام$لا زواVت $قف ،�لذ zناج ىلإ .ين$iلا

 =Jماk.لا اهJلع $3iع! ي3لا �لت ةصاخ تاعا'قلا فل�3م يف ةفا` ةJ4E@لا �فاi6لاو ةJن$iلا ة3J@3لا

 ىف"w3م  38فNق gتو ،ةwy.Jلا تآ".iلا =م %88 =م B6كأ ت6مّدُ $قف ،ين4ناقلاو يعا3iجلاا

 gت اi` ،�3وأم لاب Zتاu ة6سأ 000828,و ،ا�bJً اً+6̀م 96 ىلإ ةفاضإ ،ةم$�لا =ع اهجا6خ�و

 6قم 236 =م B6كأ gه.م ،ةماعلا �فاi6لاو ةJمy4@لا يناibلا =م %65 =م B6كأ ر�6ت وأ J6م$ت

 يف اui ،ةلا$علا عا'قل ع3bت ي3لا تا6قiلا kgعم �لذ لE"iو 4ة+غ عا'ق يف اJل` او6مدُ يمy4ح

 
 -ناسنلإا قوقح سمت يتلا ةیلیئارسلإا تاسرامملا يف قیقحتلاب ةینعملا ةصاخلا ةنجللا ریرقت – ةماعلا ةیعمجلا  1
 https://docs.un.org/ar/A/79/363 
- 2025 ویلوی 17 خیراتب )928( مقر ھنایب يف ةزغب يموكحلا يملاعلإا بتكملا 2
 https://t.me/s/mediagovps?before=3721 
- 2025 ویلوی 17 خیراتب )928( مقر ھنایب يف ةزغب يموكحلا يملاعلإا بتكملا 3
  https://t.me/s/mediagovps?before=3721 
 https://t.me/s/mediagovps?before=3721  -ةزغ عاطق يف يموكحلا يملاعلإا بتكملا 4

https://docs.un.org/ar/A/79/363
https://t.me/s/mediagovps?before=3721
https://t.me/s/mediagovps?before=3721
https://t.me/s/mediagovps?before=3721
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 $ق هنأ 5ةاواwم +i6̀ل ةسارد Zقثو $قو ،�6خلأا ةلا$علا �فا6مو ،ة�6"لا +كا6م ،تاراز4لا �لذ

 امإ 6'�لل تا/=Jما@iلاو يiس6لا ةلا$علا عا'ق يف تا/=Jلماعلاو ةا�قلا =م bJ6` د$ع ض6عت

uاصلإا وأ ل3قلاuه3لا وأ ةVJ6 م فا$ه3سا وأyتاbهg. ی ام ر�6ت ةسار$لا ت$كأ $قو+E$ 70 =ع% 

 حلاصلإا +كا6م =م ةbJ6` ءا+جأ J6م$تو ،اJئ+ج وأ اJل` امإ ةJع6"لاو ةJماk.لا gكا@iلا راقم =م

 $قلو ،ةiJس6لا ةلا$علا ةمk4.م يف لما` هbش راJهنا ىلإ �دأ اiم ،ةماعلا ةuاJ.لا تا6قمو لJهأ3لاو

 وأ ،ةJن$iلا تاعا+.لل فا3Nنا لbس نود دا6فلأا =م ىN@! لا ادً$ع يVه.iلا راJهنلاا ا/ه ك6ت

 J6غ ل@لا Jzلاسأ 4@ن ة+غ يف عiV3iلا عفد اiم ،ة6Eسلأا لئاiwلا ى3ح وأ ،ة�Jلiلا تاbلا'م

 w6mقلا حو+.لل ة/ي.w'Jلف نJ4لم 1.9 =م B6كأ ض6ُّعت عم ة4ق B6كأ لu"y 6ملأا ىلVت .ةiJس6لا

 ماJخ وأ ة3ق�م ءا4یإ +كا6م يف gهkiعم Jgقُ! JPح ،عا'قلا ناyس =م %85 زوا3Vی ام mأ ،اJًلخاد

 تاعا+.لا تدادزا ،يعiV3iلا =ملأا ر4ه$تو ،=كاملأا �لت يف gهس$�ت 5wbzو ،6ةمّ$هم سرا$م وأ

 تاعا+.لاو ،ة6سلأا لخاد ف.علا wzن Zعفترا اì ،ءا4یلإاو ،ة@J@"لا دراi4لا ل4ح ةرi3�6لاو ةJمJ4لا

  .7تا$عاiwلا عEز4ت ل4ح

 د$ع ل$عم يف يع4ن عٌافترا كا.ه نأ ىلإ ةراشلإا iZت ،2024 ماع يف ةاواwم +i6̀ل ةسارد يفو
 لbق ام لّ$عiلاu اسًاJق )%60 ≈( ةJن4ناق تاJلاyشإ Zهجاو ي3لاو ة+غ عا'ق يف ةw'J.Jلفلا 6سلأا
 ل@ل ةلی$ب تاJلآ ىلإ ةجا@لا نأ ي.ع! ام ،)2022 ماعل ل$علا ةرازو تاناJب �فو ٪ 23 ≈( ب6@لا
 $حاو ماع يف ةقَّلعiلا ةiJّس6لا ا!ا�قلا gكا6ت نأ ةسار$لا تراشأ اi` ،ة6ّم  42.6@.ب ت+فق تاعا+.لا
 نّأ mأ ؛ب6@لا لbق ة+غ gكا@iل ةw.4Eلا ةJباع3Jسلاا ةر$قلا يفَعض 4@ن لiBّ! §قف ب6@لا =م
 هJلع gكاi36لا $Jص6لا ةJفNت دiV6ّل را.لا قلا�إ فقو $عJ= uماع =م B6كأ جا3@! يiس6لا ءا�قلا
 �@ل m/لا لئاهلا رام$لا را3bعلاا =Jعu /خلأا نود هJلع Zنا` اiل ر4ملأا تداع لاح يف ا/ه
uلاو هقفا6مو ءا�قلا/m !@3قو ىلإ جاZ لا uسأ uعلا ةداعلإ هiىلإ ا�!أ ةسار$لا تراشأ $قو .ل 
 ،دا6فلأا يعو �w34م ىلع ءا4س ،ب6@لا ة36ف للاخ اً@ضاو اJًما.ت $هش ةلی$bلا لئاس4لا ما$�3سا نأ
 ت6ج $ی$ج عا+ن فلأ 16 4@ن ةسار$لا ت6ه»أ $قو .اهVئا3ن =ع gهاضر وأ ،اهل يلiعلا gهئV4ل وأ
 تاعا+.لا =م %38 4@ن لy"! اui ،يعiV3iلا حلاصلإا تا¬Jه b6ع ب6@لا ماع للاخ هV3لاعم
 ،تاعا+.لا ة3w4Eل ةلاعّف تاودأ ةلی$bلا لئاس4لا يف نو6ی =Jثib@4لا =م %89 هwb3ن ام نأو ،ة6هاkلا

 
  اھدعبو برحلا ءانثأ ةزغ عاطق يف ةلادعلا عاطق عقاو لوح ةاواسمل ةیثحب ةسارد  5

https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf  
israel-and-strip-gaza-https://www.ochaopt.org/ar/content/hostilities-  ) 85 # تادجتسم زجوم( اشتوأ 6

85-update-flash  
  اھدعبو برحلا ءانثأ ةزغ عاطق يف ةلادعلا عاطق عقاو لوح ةاواسمل ةیثحب ةسارد  7

https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf  

https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf
https://www.ochaopt.org/ar/content/hostilities-gaza-strip-and-israel-flash-update-85
https://www.ochaopt.org/ar/content/hostilities-gaza-strip-and-israel-flash-update-85
https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf
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 8اه.ع يئ+Vلا وأ لما�لا gهاضر =ع اوbّ6ع �Jف4ت وأ ة�اسو ةV65ت ا4ضاخ =iّم %75 4@ن نأو

 ه/ه �و$Vل يbع"لا كاردلإا يف ار4ً'ت ¯yع! لب ،غا6ف =م تِأ! gل ­6Eعلا يعiV3iلا لb4قلا ا/ه .
  .ةiJس6لا ةلا$علا تاwس�م هJف ل'ع3تو ،ةلو$لا هJف Jzغت °را� قاJس يف اصN4ًخ ،لئاس4لا

 تاودأ اهفص4ب لا ،ة!$Jلق3لا ةلا$علل لئا$ب ىلإ ةJعiV3iلا ةجا@لا تز6ب هنإ ل4قلا =iy! ا.ه =م
 ع.مو يلخا$لا يعا3iجلاا �سا3iلا =م ىندلأا $@لا ىلع ±اف@لل ةEرو6ض تاJلآ` لب ،ةJل�iJت
 ة3w4Eل ةلی$bلا لئاس4لا ىلإ عسا4لا ءV4للا يف �لذ لiBت $قو .ب6@لا ءا.ثأ ةJلهلأا تاعا+.لا راVفنا
 J6غ yJg@3لا ،=JJعا3iجا =Jلعاف b6ع ةJل@iلا ة�اس4لا ،يف6علاو يلهلأا �Jف34لا :لBم ،تاعا+.لا
 .9ةEرا3bعا تا�NJشو ءاهجو b6ع يiس6لا

 لب ،ين4ناق را�إu ام4ًع$م وأ اkiً.م =g !yل ل4@3لا ا/ه نإف E6راق3لاو تاناbJلا =م $ی$علل اقفوو
 – ةiئاقلا ةiJس6لا تاهVلا نأ �لذ ىلإ فا�! .ةiJس6لا ةلا$علا راJهنا ىلع يbعش لعف د6` ءاج
 ك6ت ام ،تاعا+.لا ل@ل لی$ب يiسر ماkن mأ لJعف3ب gقت gل – ةJتاwس�iلا ةb.Jلا باJغ ل» يف
 .اه3لا$عو اهJ3لاعف يف تواف3ت ي3لا ةJف6علا تلاخ$3لا وأ ة!د6فلا تارداibلا مامأ امًاiت اغًراف نا$iJلا
 ،يلهلأا gلwلا =م تز+ع ةJباV!إ جئا3ن ةلی$bلا لئاس4لا ىلإ تأVل ي3لا تلاا@لا ­عu ت6ه»أ ذإ
 ىلع ف6علا Jzلغت وأ ،ةJن4ناقلا تانا�iلا باJغ uwbz اعEًرذ لاً"ف �6خأ تلااح Zهجاو اJ.iب
 نأ ىلإ ةد$ع3م ةJنا$Jم تاداهش J6"ت اi` .لاف�لأاو ءاw.لا ´�! اJiف ةصاخ ،ة!د6فلا ق4ق@لا
 JiZقأ ي3لا ءا4یلإا +كا6مو حو+.لا تا�Jiم يف عساو قا'ن ىلع مw3�$تُ �Jف34لاو ة�اس4لا تاJلآ
 ،تا$عاiwلا ل4ح ةJمJ4لا تاعا+.لا =م bJ6` د$ع لJP !ُwVَّح ،ةرV4هiلا يناibلاو سرا$iلا يف
 اJiس لا ،ين$iلا عiV3iلا تاki.م bZعل ،قاwJلا ا/ه يفو .ةدو$@iلا دراi4لاو ،كi"36لا =wyلا
 تا!$@3لا gغر ،ةJل@م ة�اسو ناVل لJعفت يف ازًراu ارًود ،ةلا$علاو ة!اi@لا لاVم يف ةلماعلا
  .ةJساwJلاو ةw3Jج4للا

 ،ةJلbقw3م �6ا�م لi@! $ق لئا$bلا ه/ه را"3نا نأ ل4ح تا6ی$ق3لا ­عu ت6ه» ،�6خأ ةهج =م
 جذاiن 4E6'ت 3gی gل ام ،ن4ناقلا را�إ جراخ تا3w4Eلا ةفاقث +E+عت وأ ،ةEزاi4لا ةلا$علا ة.ع6ش لBم
 .10ةJل4E@3لا ةلا$علاو ناwنلإا ق4قح °داbم ىلع $3iعت ،ة.مآو ة@ضاو ةwJس�م

 
  اھدعبو برحلا ءانثأ ةزغ عاطق يف ةلادعلا عاطق عقاو لوح ةاواسمل ةیثحب ةسارد 8

https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf 
  اھدعبو برحلا ءانثأ ةزغ عاطق يف ةلادعلا عاطق عقاو لوح ةاواسمل ةیثحب ةسارد  9

https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf 
 تاعمتجملا نیكمت ربع ةلادعلا سیسأتو يرشبلا ىذلأا ةجلاعم ربع ررضلل ةیلكیھلا روذجلا رییغت ىلإ ىعسی راطإ" اھب انھ دصقنو 10
  "يباقعلا ماظنلا ىلع دامتعلاا لدب

https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf
https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf
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 ا$ناور لBم – ب6@لاu ة6ثأ3م تاعV3iم هJف تأVل يiلاع §iن =م اءً+ج ة+غ عا'ق ةV65ت $عتُو

 ل4ل@لا ىلع $3iع! m/لا ،�Jف34لا اهز6بأ ،ةJعiV3iلا ةلا$علا �Jق@3ل ةلی$ب تاJلآ ىلإ – لاJbنو

 g»ا.لا يkJi.3لاو ين4ناقلا را�لإا باJغ 4ه ة+غ +iJ! ام نأ J6غ .ة!د4لا تا3w4Eلاو ةJ@لا3Nلا

 ه/ه 4E6'تو =J.ق3ل ةّ@لiلا ةجا@لا زb6یُ ام ،=Jقفi4لل يiس6لا Ezر$3لا ما$عناو ،�Jف34لا تاJلiعل

 ة3V65لا ىلإ k6.لا5و اi` .°را4'لا Zقو ةلا$علا �Jق@3ل ةلعاف ةادأ` اهرود ز+ع! اui ةسراiiلا

 ة5راض اهنإ لب ،ةJعiV3iلا ةb.Jلا =ع ة6Ebغ JwZل ةلی$ب ةJلآ` "�Jف34لا" ةJلآ نأ $Vن ،ةw'J.Jلفلا

 نأ تاJ'عiلا 6هkتُو .=ی$لاو ف6عُلاو ن4ناقلا =Jب ج+iت ي3لا ةJل@iلا ةفاقBلا يف رو/Vلا

 J6تا�iلا وأ ة�اس4لا تاwس�م ىلإ ءV4للا ،انًاJحأ ن4لّ�فُ! لب ،ن4عناi! لا ة+غ يف تا/=J.�اi4لا

 را3bعاu ،ةJلام وأ ة6Eسأ تاعا+.ب 6ملأا �لع3ی =Jح ةصاخ ،ةJعا3iجا ةناyم تاذ تا�NJش وأ

 .عا+.لا ة¬Jب ىلإ ب6قأو ةفلُ` لقأو ع6سأ �لذ

 ة3w4Eل ةلی$bلا لئاس4لل �iّعم لJل@ت g!$قت 4@ن ةسار$لا ه/ه ه3Vت ،i6ّ̀zلا عقا4لا ا/ه ىلع ءًا.ب

 تاقوأ يف تاعا+.لا ل@ل ةلی$ب ةJلآ` "�Jف34لا" ةJلآ ىلع صاخ +6̀Jت عم ،ة+غ عا'ق يف تاعا+.لا

 فا"�3سا ف$هب �لذو .ةJلاعفلاو �bJ'3لاو م4هفiلا JPح =م ،ب6@لا $عu امو ،ب6@لاو °را4'لا

 ي3لا تاV4فلا $س يف gهw! ،ماw3$م يعV3iمو يق4قح را�إ =iض لئاس4لا ه/ه 4E6'ت ص6ف

 ةشا"ه B6كلأا تا¬فلل اصN4ًخ ،ةJعا3iجلاا ةلا$علا ص6ف +E+عتو ،يئا�قلا راJهنلاا اهفلّخ

 ىلع يلiع را�إ g!$ق3ب ةسار$لا ه/ه م4قت JPح .ةقاعلإا mوذ صا�شلأاو ،لاف�لأاو ،ءاw.لاك

 لJل@3لا =Jب عViت ةVJه.م ة5راقم ىلإ ادًا.3سا ،ةJللآا ه/ه 4E6'3ل يعiV3iلاو ين4ناقلا =iw34EJلا

 ةJلو$لا تاقاwJلا =م ةدافiw3لا سور$لا لJل@ت عم ،ةJل@iلا ةJنا$iJلا برا3Vلا ةساردو k6m.لا

 اهنأ لاإ ،لما` لu"y يiس6لا ءا�قلا ل@م ل@ت نأ ةلی$bلا لئاس4لا عw3'Jت لا $ق اbJ.iف .ةهبا"iلا

 =مز يف ةلا$علا =م ىندلأا $@لا J6ف4تو ،يعiV3iلا جwJ.لا Jgم6تو ،ةV4فلا $wل ةJقJقح ةص6ف لiBت

 .ب6@لا $عu امو ب6@لا
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 ةسار%لل 0/.-لا را*لإا
 راJهناو ،2023 3456كأ /.م ة+غ عا'ق ىلع ب6@لا اه3ض6ف ي3لا ةJئا.3Bسلاا عاضولأا ء4ض يف

 ،جه.iم لu"y ةلا$علا عا'ق فا$ه3ساو ذافنلإا لّ'عتو gكا@iلا J6م$ت لعفu يiس6لا يئا�قلا راiwلا

 .ة+غ عا'ق يف ةJلخا$لا تاعا+.لا ل@ل ع6Eس يلiع رٍا�J` ةلی$bلا لئاس4لا 4@ن $یا+i3لا هج34لا ز6ب

 تاعا+.لا ل@ل ةلی$bلا لئاس4لا ­عu ما$�3سا را"3نا �$م فا"�3سا =م ةسار$لا ه/ه �ل'.ت

 ،J4 2025ن4ی ى3حو ناو$علا ة!ا$ب /.م اعJ4ًش ة3w4Eلا تاJلآ B6كأ` �Jف34لاو ة�اس4لاو yJg@3لاك

 دا$3ما ىلعو .°را4'لاو بو6@لا فو6» يف هJ3لاعفو �Jف34لا تاJلآو ماyحأ ىلع +36̀Jلا عم

 =Jب ناBحاbلا عVi! ،ة3ق�iلا ءا4یلإا +كا6مو تاi�Jّiلا ىلإ ن$iلا =م ،¯�iلا ة+غ عا'ق تاkفا@م

 تلاباقمو ة36̀J+Eلا تاعiVi4لا تاwلج 6ضا@مو ةiJس6لا تاهVلا E6راقتو ةJئاNحلإا تاناbJلا

 لئاس4لا �لت تاسراiم =ع ةلما�3م ةر4ص انJy4ّل ةفلi�3لا تلاا@لا ةساردو ةقلاعلا mوذو ءا�b6لا

 ةJفاقBلاو ةw3Jج4للاو ةJ.ملأا تا!$@3لا را3bعلاا =Jعu /خلأا عم ،فا�6لأا تلاعافتو ،�Jف34لا ةصاخ

 ةد4جو ،تا/=Jر̀ا"iلا ةملاسو ة6Eس نا�iل ةن6مو ةصاخ ةJنا$Jم تلا4̀4تو6ب م+لw3ت ي3لا

 .تام4لعiلا ةJق4ث4مو

 :ةسار&لا فا&هأ

 بو6@لا Zقو اهما$�3سا =iy! ي3لاو تاعا+.لا ة3w4Eل ةلی$bلا لئاس4لا ىلع ف6ع3لا .1

 .°را4'لاو

 عا'ق يف ةJلخا$لا تاعا+.لا ةw4Eت يف ةلی$bلا لئاس4لا �لت ما$�3سا ةJفJ̀ ل4ح �ئاقح g!$قت .2

 .ب6@لا ءا.ثأ ة+غ

 .�6خلأا ةلی$bلا لئاس4لاو تاعا+.لا ل@ل ةJلآ` �Jف34لا =Jب ةنراقم ةسارد .3

 Zقو ةصاخ تاعا+.لا ةw4Eت يف ةJلاعف B6كلأا ةJللآا �Jف34لا =م لعVت ي3لا لما4علا لJل@ت .4

 .ب6@لا

 .تاعا+.لا ل@ل ةلی$ب ةJلآ` �Jف34لا �bJ'ت هجا4ت $ق ي3لا تا!$@3لا ىلع ف6ع3لا  .5

 ب6@لا ءا.ثأ ة+غ عا'ق يف ه/Jف.ت =J� !iyف34لا ماyحأ �bJ'3ل ماw3$م لiع را�إ 4E6'ت  .6

 .اه$ع5و

  :ةسار&لا قا.ن
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 ةصاخ ة+غ عا'ق يف ةمiw3�$لا ةJلخا$لا تاعا+.لا ة3w4Eل ةفلi�3لا ةلی$bلا تاJللآا ةسار$لا لوا.3ت

 B6كأ` §قف �Jف34لاو ة�اس4لاو yJg@3لا ىلع +36̀Jلا عم ةماع ة@iل` بو6@لاو °را4'لا تاقوأ ءا.ثأ

 �Jف34لا ماyحأ صاخ لu"y ةسار$لا ه/ه ض6عw3تو ،ة+غ يف ما$�3سلاا يف اعJ4ش ةلی$bلا لئاس4لا

 هJ3لاعف �$مو اه$ع5و ة+غ عا'ق يف ب6@لا ءا.ثأ هما$�3ساو هقbJ'ت ةJلآو ه3عاVنو هفلا3خا �$مو

 .ةلا$علا ىلإ ل4ص4لا ز+ع! اui هقbJ'ت هجا4ت $ق ي3لا تا!$@3لاو

 ة8نام6لا دو&3لا .1

 ب6@لا ة36ف للاخ يهو ،J4 2025ن4ی ى3حو 2023 3456كأ =م ةii3$لا ة36فلا ةسار$لا لi"ت

 6شاbم لu"y 6ث�ت Zلازامو ت6ثأ ي3لا ة36فلا ه/ه .2025 3456كأ =م ة+غ عا'ق ىلع ةiw3i6لا

 ة3w4Eل ةلی$ب تاJللآ هج34لل ةجا@لا وأ هج34لا =م $E+تو ةiJس6لا ةلا$علا عا'ق تانy4م ءادأ ىلع

 تاعا+.لا ةw4Eت يف ةمiw3�$لا ةلی$bلا تاJللآا ةسار$ل ةJساسأ ةJنام+لا دو$@لا ه/ه $عتُ .تاعا+.لا

 ةiJس6لا ةلا$علا تاJلآ ىلع ةئرا'لا تاJّ6غ3لا �لذ يف اui ،ب6@لا ءا.ثأ ة+غ عا'ق يف ةJلخا$لا

 $عu اه.J.قت ةJفJو̀ ب6@لا ل» يف عiV3iلا يف تاJلاyشلإا عم لماع3لا تاJلآو ةiJس6لا J6غو

 .ب6@لا

 ة8نا;:لا دو&3لا .2

 :ةّ+غ عا'ق =iض ةJلا3لا ةJناiyلا دو$@لا ةسار$لا ه/ه ي'غت

 ،)حفر ،¯ن4ی ناخ ،ى'س4لا ،ة+غ ،ة+غ لاiش( ¯�iلا تاkفا@iلا •

 يف ةحزا.لا 6سلأُا( ةرi3�6لا ةJناwyلا تاعاViلا ىلع يفا6غVلا +J@لا ا/ه يف +6ّ̀تُ •

 ىلع ا�!أو ،باb"لا ،ءاw.لا ،ةقاعلإا تا/mوذ )تا/=JباiNلا ،ة3ق�iلا ئجلاiلاو سرا$iلا

 تاJعViلاو ،=Jما@iلا ةuاقن ،حلاصلإا لاجرو J6تا�iلا( يعiV3iلا حلاصلإا تا¬Jهو دا6فأ

 .)�Jف34لاو ة�اس4لا يف ةلماعلا ةJل@iلا ةJمy4ح J6غلا

 يف ةا�قلا ،ل$علا ةرازو( ةiJس6لا تاwس�iلا يلiBم براVتو ءارآ ىلع ةسار$لا ج6عت •

 لا ذإ ؛ةّ+غ عا'ق را�إ =ع جو�6لا نود ،$حاو نآ يف ةلی$bلاو )يماk.لاو يع6"لا ءا�قلا

 .س$قلا وأ ة65Jغلا ةف�لا ىلإ ةسار$لا i3$ت

• !"iج اهقا'ن لiJلا فا�6لأا عiع.Jة uف34لاو ة�اس4لاJ�: تا�م ،ءاهجو( ءا'سو =مJ6، 

 ،ةقاعإ تا/mوذ ،ءاwن ،لاجر( تا/=ی$Jفiw3لا ىلإ ،)تا/=Jما@م ،حلاصإ لاجر ،=yiJ@م
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 للاخ �Jف34لا وأ yJg@3لا وأ ة�اس4لا تاwلج اهJف ت6ج ي3لا =كاملأا يف ،)تا/=JباNم

 .ب6@لا

 :ةسار&لا ة8<ه>م

!w3.$ لاbحاBلا ىلإ ناi.ل@3لا يفص4لا جهJاماق $قو ،ةسار$لا ه/ه دا$عإ يف يل uViلا عiم تام4لع= 

 :يلا3لا` يهو ةسار$لا ةل¬سأ =ع ةuاجلإل ة4Eناثو ةJلوأ رداNم

 ؟ب6@لا Zقو تاعا+.لا ة3w4Eل ةلی$bلا لئاس4لا يه ام .1

 ؟ب6@لا ءا.ثأ ة+غ عا'ق يف ةJلخا$لا تاعا+.لا ةw4Eت يف ةلی$bلا لئاس4لاu لماع3لا gت فJك .2

 هلعVت ي3لا لما4علاو تاعا+.لا ةw4Eت يف �6خلأا ةلی$bلا لئاس4لاو �Jف34لا =Jب ق6فلا ام .3

 ؟ةJلاعف B6كلأا ةJللآا

 ؟اه$ع5و ب6@لا ءا.ثأ �Jف34لا ماyحأ �bJ'ت هجا4ت ي3لا تا!$@3لا يه ام .4

 ءا.ثأ ة+غ عا'ق يف ةJلخا$لا تاعا+.لا ةw4Eت يف "�Jف34لا" ماyحأ �bJ'3ل ىلiُBلا تاJللآا .5

 ؟اه$ع5و ب6@لا

 :ل:Tت ةQRناث رداA:O ناNحاLلا ناعIسا ةلHسلأا هEه ىلع ةAاجلإلو

 .ي.w'Jلفلا ءاNحلإل i6̀+mلا زاهVلا اهم$ق! ي3لا تاءاNحلإا .1

 .ة+غ يف يمy4@لا ملاعلإا اهر$Nُ! ي3لا E6راق3لاو تاناbJلا .2

 عiV3iلا تاwس�مو +كا6م اهت6جأو اهتر$صأ ي3لا ةقلاعلا تاذ تاسار$لاو E6راق3لاو تاناbJلا .3

 .ةiJملأاو ةJلو$لا تاi.kiلاو ناwنلإا ق4ق@ل ةلقiw3لا ة¬Jهلاو ين$iلا

 يف تاعا+.لا ل@ل ةلی$bلا لئاس4لا ما$�3سا عقاو لوا.3ت ي3لا ةiJس6لا تاناbJلاو E6راق3لا .4

 .ب6@لا ءا.ثأ ة+غ عا'ق

 ة+غ عا'ق يف تاعا+.لا ل@ل ةلی$bلا لئاس4لا ما$�3سا عقاو لوا.3ت ي3لا ةJف@Nلا E6راق3لا .5

 .ب6@لا ءا.ثأ

 .ةقلاعلا تاذ ةJ.�4لا حئا4للاو =Jنا4قلا .6

 .ةقلاعلا تاذ ةJلو$لا J6یاعiلاو =Jنا4قلا .7
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 :لNم ة8لوأ رداA:O ناNحاLلا ناعIسا ا:ك

 ةJلاعف ل4ح ة+غ عا'ق يف ر4هViلا ءارآ b@Pل ةJنو�36لا ةنا3bسا/ ةرا3iسا 464 ة¬bعت .1

 .)ىBنأ 197 ،6`ذ 267( ةر̀ا"J� uiف34لا ةصاخ تاعا+.لا ة3w4Eل ةلی$bلا لئاس4لا

 =م ةJما@مو يما@م 36 د$عل )اJهاجو $حاوو مو+لا b6ع 2( ة+6̀م تاعVi4م 3 $قع .2

 ة+غ عا'ق تاkفا@م 5 =م يماk.لا ءا�قلاو يع6"لا ءا�قلا يف =Jلوا+iلا تا/=Jما@iلا

 ةلی$bلا لئاس4لا نأ"g uهتاهج4تو gهراودأو gهئارآ ىلع ف4ق4لل �لذو )6`ذ 18 ،ىBنأ 18(

 .تاعا+.لا ةw4Eت يف

 �فو )ر4`ذ 31و ،ثانإ 54( ة/=�ا4م 85 د$ع ةر̀ا"6̀J+، uiت تاعVi4م )8( $قع .3

 :يلا3لا عEز34لا

 خEرا3ب ى'س4لا ةkفا@iلا يف $جا34م =�ا4م 11 رu@�4 ىلولأا ةعiVi4لا §

17/2/2025. 

 .24/2/2025 خEرا3ب حفر ةkفا@م يف ة$جا34م ة.�ا4م 11 رu@�4 ةJناBلا ةعiVi4لا §

 .24/2/2025 ى'س4لا ةkفا@iلا يف ة$جا34م ة.�ا4م 11 رu@�4 ةBلاBلا ةعiVi4لا §

 خEرا3ب لاi"لاو ة+غ يk3فا@م يف ة$جا34م ة.�ا4م 11 رu@�4 ةعuا6لا ةعiVi4لا §

24/2/2025. 

 خEرا3ب لاi"لاو ة+غ يk3فا@م يف ة$جا34م ة.�ا4م 11 رu@�4 ةwما�لا ةعiVi4لا  §

9/3/2025. 

 خEرا3ب ¯نJ4ناخ ةkفا@م يف تا$جا34م تا.�ا4م 10 رu@�4 ةسداwلا ةعiVi4لا §

11/3/2025. 

 خEرا3ب ¯نJ4ناخ ةkفا@م يف =ی$جا34م =J.�ا4م 10رu@�4 ةعuاwلا ةعiVi4لا §

19/3/2025. 

 لاi"لاو ة+غ يk3فا@م يف =ی$جا34م =J.�ا4م 10 رu@�4 ةJ6خلأاو ة.ماBلا ةعiVi4لا §

 .20/3/2025 خEرا3ب

 ب6@لا Zقو تاعا+.لا ل@ل ةلی$bلا لئاسو ىلإ اوأVل =iم تلااح 3 د$عل ةJلNJفت ةلاح ةسارد .4

u6خأ تلااح 3 ضا6ع3سا ىلإ ةفاضلإا�. 
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 - الله مار - ةلی$bلا لئاس4لاو ةJ.هiلا نو�"لل ةماعلا ةرادلإا -ل$علا ةرازو ة6ئا$ل ةJبا3` ة�bا�م .5

   :=م ل` عم )ةJفتاه/ة�NJش( ةلباقم 15 د$ع ءا6جإ .5

 :ةw4Eنو ةJق4قح ةJمy4ح J6غ ةJلهأ تاwس�م عم تلاباقم 3 -

 ةJعViلا -يما@م ،ةأi6لا نو�ش +6̀م – ةJما@م ،6@لا �6فلاو ةفاقBلا ةJعiج- ةJما@م(

 .)ن4ناقلاو ة�Jا6قi!$لل ةJ.�4لا

 :ةلی$bلا لئاس4لاu ةقلاع تاذ ين$م عV3iم تاwس�م عم تلاباقم 3 -

 ةwس�م -ة+غ y3zم 6ی$م ،¯iش- ة�Jا6قi!$لاو ناwنلاا ق4قح ملاعإ +6̀م ة6ی$م(

 .)تاعا+.لا ل@ل Zكأ ةwس�م 6ی$م ،مر4فEر

 يb@JNلا $iحأ.أ يع6"لا يضاقلا -

 .=Jهاش i$mح.أ يماk.لا يضاقلاو -

 ،=JJع6"لا =Jما@iلا Jzقن -

 ،=JJماk.لا =Jما@iلا ةuاقن قو$.ص =Jمأ -

 ،ناwنلإا ق4ق@ل ةلقiw3لا ة¬Jهلا-ة+غ عا'قل ماعلا 6ی$iلا zئان لاiعأg uئاقلا -

 ةkفا@iلا =م $حاوو ة+غ ةkفا@م =م J= )2قفi4لاو ءا'س4لاو =i@yiJلا =م لاجر 4 -

 )¯نJ4ناخ ةkفا@م =م $حاوو ى'س4لا

 :ةسار&لا X8Yقت

 لNفلا لوا.3ی ،روا@م ة$ع ىلع لNف ل` E@34mو ةJwJئر لN4ف ةثلاث ىلإ ةسار$لا ه/ه wgق.ت

 لوا.E3و ،"ين4ناقلا را�لإاو عقا4لا" ب6@لا ءا.ثأ ة+غ عا'ق يف تاعا+.لا ة3w4Eل ةلی$bلا لئاس4لا لولأا

 يف ةلی$ب ةJلآ` �Jف34لا PلاBلا لNفلا لوا.3ی اi` .)ةنراقمو ةJلJل@ت ةسارد( �Jف34لا يناBلا لNفلا

 ."تاJص4تو ص6فو تا!$@ت " ة+غ عا'ق يف تاعا+.لا ةw4Eت

 :ةسار&لا تاZ&3ت

 يف ةسارد" اه&عhو ب3fلا ءا>ثأ ة6غ عا.ق يف تاعزا>:لا ةIXQRل ةلی&Lلا لئاسQلا- ةسارد Zهجاو

 ،ةJ.ف ،ةVJه.م ،ةwJفن ،ةJ.مأ اه.م تاJلاyشلإاو تا!$@3لاو تاbقعلا =م $ی$علا -"8kفIQلا ما;حأ

 ،ةن6مو ةلNفم ة!/Jف.ت ة'خ دا$عإ =م $ب لا نا` ،ةعV3iم اهJ'�ت يف حاV.للو ،ةJقلاخأو ةw3Jج4ل

 ىلع لiعلا عم ،ةJقلاخلأاو ةwJف.لا ة!اi@لا تاءا6جإ ىلع اJ.ف له�م ي6E� u@Bف Ezر$ت gث =مو
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 gع$لا نا�iل ةقلاعلا mوذ =م تا/=Jلعافلاو ءا6̀"لاو ةJل@iلا تاwس�iلا عم iw3i6لا �wJ.3لا

 عا'قنا يعا6تُ ةن6م ةu@BJ تاودأ NiJgت ىلإ ةفاضلإاu ،يعiV3iلاو ين4ناقلاو ي.فلاو يw3ج4للا

 اì ةJ.ملأاو ةJعا3iجلااو ةwJف.لا ن/gهعاضوأو تا/=ی$Jفiw3لا ةع�bJو حو+.لا فو6»و تلااNتلاا

 ،تاودلأا �لت للاخ =م تام4لعiلا عiج يف اJنا$Jم تا/=Jلماعلا تا/=BJحاbلا عاضوأ عم لا@لا 4ه

 ،تا/=Jر̀ا"iلل ةقiwbلا ةقفاi4لا ةJفافش ناiضو تام4لعiلا +Jم6ت للاخ =م ةw6Eلا ةاعا6م عم

uزا34لاm م4ی ةعجا6م عمJل ةV4لا ةدbJع تاناb6 م فا6شإJ$م يناbق@ت تاودأ ما$�3ساو ،6شا� 

 لu"y ةسار$لا ه/ه دا$عإ لجأ =م جئا3.لا ةJقا$Nم gعدو +Jّ@3لا لا3iحا =م لJلق3لل ةد$ع3م

 .ةJئا.3Bسا فو6» يف يع4ض4م

 :يلا3لا` ةسار$لا اه3هجاو ي3لا تا!$@3لا ز6بأ Zنا` $قو 

 لQصQلا تاQhعصو ة8>ملأا فوmfلا .1
 فOقلاو ب3fلا راI:fسا -

o قلل ض6ع3لا 6'خNم ءا.ثأ ´.قلا وأ فy4لا لق.ت وأ ثbحاBJ=/ءاقللا وأ تا 
uلاiw3VJbJ=/تا. 

o فا@م يف +جا4@لاو ق6'لا قلاغإk5و عا'قلا تاJ.ق! اهJّ$ كامأ ىلإ ل4ص4لا= 

 ىلإ اbلاغ ل4ص4لاu حwi! لاو يلاهلأا لزا.مو تاwس�iلاو تاع3Viلاو حو+.لا

uة"هلا تا¬فلا ­ع. 

 رIuf:لا حو6>لاو ءلاخلإا -

o قلا يلخا$لا حو+.لا ة6̀حw6m )كأB6 لم 1.9 =مJ4لخاد حزان نJÁع نأ ي.عت )اJ.تا 

 ةمّ$هiلا سرا$iلاو ما�Jلاو ءا4یلإا +كا6م =Jب لق.3ت لب ،عقا4م يف 6قw3ت لا ةسار$لا

 .ةفلi�3لا ة+غ عا'ق تاkفا@م =5Jو

o عم لصا34لا نا$قف uعلا دا6فأ نا$قف وأ 6سلأا ­عJ.لا ةiةلباق uwbz حو+.لا 

 .تi4لا وأ ةuاصلإا وأ iw3i6لا

 ناملأاو ةقNلا اZاvق .2

 ماقIنلاا wم تا/XI>8L8w:لا فQخ -

o صافت ةر̀ا"م ى"�ت $ق دا6فلأاو تلائاعلاJمامأ اهتافلاخ ل uحاBJ=/جراخ تاJJ= 

 .عا+.لا فا�6أ $حأ =م ماق3نلاا وأ ةJعا3iجلاا تاJعا$3لا =م اف4ًخ
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 ةv83فلاو راعلا ة:صو -

o 6سلأا تاعا+.لاEلئاعلا تاعا+.لاو قلا'لا ةصاخ ةJح اع4ًض4م $عتُ ةwق ؛اسًا$ 

 عiV3iلا لخاد gه3عiس ىلع اص6ًح اه.ع حاNفلإا ىلع ءاw.لاو لاج6لا Âف@3ی

 .Âفا@iلا

 تامQلع:لا ةfRس نا:vل جاI8حا -

o ل'تz تNiJg لا تاودأb@P )لاiVi4لا تاعi6̀+لاو ةiلآ )تلاباقJمأت تاJ= ف"توJ6 

 .اهل يع4ض4م �Jث4ت عم ةق4ث4م J6غ تاهج ىلإ تام4لعiلا ل4صو م$ع ناiضو

 ةA3N8/ة8<ه>م تاZ&3ت .3

 ة&یا3م نIuQل ةL3N8لا تاودلأا يف ةلHسلأا ةغا8ص -

o !Vz 3ی نأg دافتm أm ج4ت ةغلJهJت $ق ة'غاض وأ ة"Vلا عiw3VJz/ىلع ة 

 .عقا4لا =م لاً$ب "ة.Jعم ضا6غلأ وأ اJًعا3iجا ة@J@ص" ةقu'6E ةuاجلإا

 ةلN::لا ة>8علا &ی&3ت -

o قتwJg علاJ.لا �فو ةV.¯، علاi6، لاi@فاkل'3ی ةقاعلإا/حو+.لا ةلاحو ،ةz جiع 

 .iw3i6لا لق.3لاو حو+.لا ةلاح uwbz 6ف34ت لا يهو ةقَّث4م ةJناyس gئا4ق

 ة8فfع:لا تاQhعOلا -

o ف4ت ة45عصJ� 6ع3لاEعتو تافiJiب اهJ= لاiw3VJbJ=/3ع! ام :تاb6ه uع­ 

 .اiهل b@Pلا 6EÃعت =ع فل�3! $ق yJg@ت وأ "�Jف4ت/ة�اسو" تاعiV3iلا

 ة8>قتو ةXI8جQل تاZ&3ت  .4

 تلااOتلااو ءاfhهuلا عا.قنا -

o ن36نلإا عا'قناZ تلااوNلا تلااi3�6ّع! رJ� فتاه تلاباقم ءا6جإJع وأ ةb6 ءا6جإ 

 .4ی$Jفلا b6ع تاءاقل

 ةfم&:لا قf.لا Lfع لق>Iلا -

o لا ق6'لاiىلإ ة!د� u3لا ­عViلا تاعwy.Jةا'غم ة uقو ىلإ جا3@تو ضاقنلأاZ 

�4Eسا.م لقن لئاسو 6ف34ت لاو ،لbلاع يهف ت6ف4ت ن�و ةJةفل�3لا ة.  

 ة>ملآاو ة6ه<:لا ة8نا&8:لا �تا;:لا ~قن -
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o شbلا تاعاقل ما$عنا هb@4سا4@لا وأ ثJz لا ى3ح وأiwلا $قعل ة.ملآا تاحاiتلاباق 

 .تاناbJلا عiجو

 ة8ّنQناقو ة8ّقلاخأ تاZ&3ت .5

 ة8:سfلا تانوذلأاو ةZا:3لا -

o لا =م نذلإ ةجا@لاVلا تاهi@لJل ةلعافلا ة�iلا =مأ ناbحاBJ=/تا 

 .ينا$iJلا b@Pلا لiع لJهwتو تا/=iw3VJbJلاو

 ةقلاعلا با3صأ تاقفاQم ىلع ل3OQلا -

o حأ ةلئاعلا ةقفا4مJرو6ض 6مأ اناm يف uلا ­عiV3iتاع uلا.wbلل ة.wم ،ءاiق! اJّ$ 

 .ةر̀ا"iلا ة6Eح

o ث34لل تاقفا4مJ� uج ءا.ثأ ةلدلأاiلا عbJلا تاناiJ$ناJلا يف ةiVi4لا تاعi6̀+ل ةg 

  .ناJحلأا kgعم يف ةد4ج4م =�ت

 ة8ل8ل3ت تاZ&3ت .6

 تاZاوfلا ضراعتو رداO:لا �نا<ت -

o لا ةمءا4م ة45عصiب تام4لعJ= لا تا!اورiw3VJbJ=/س6لا تاiJف6علاو ةJة 

 يف اهتkJ6ن =ع ة+i6̀لا تاعiVi4لا يف ةعiViّلا �لت =5Jو تا/=i�3NJلاو

 .ةقiعiلا تلاباقiلا

 ة8قا&O:لا wم �INLلاو kقI3لاو تامQلع:لا 8kثQت -

o لا تاودلأا =م $ی$علل ةجا@لاb@BJلا ةibغو ة6شاJ6 لاibف4ت لجأ =م ة6شاJ6 ةلدأ 

 .ةJقا$iNلا +E+ع3ل ة$6Eف
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 780ف-5لا 34ل#لا

 Zض6ّعت ذإ ،2023 3456كأ يف ب6@لا علا$نا /.م قwb4م J6غ ارًاJهنا ة+غ عا'ق يف ةلا$علا $ه"ت
 ،ةJع6"لاو ةJماk.لا gكا@iلا Zلشُو ،يئ+Vلا وأ يل�لا J6م$3لل ةiJس6لا ةJئا�قلا تاwس�iلا
 تاJلآ ىلإ ةجا@لا Zتاu ،عقا4لا ا/ه ل» يفو .مات هbش لu"y يئا�قلا فاNنلإا لbس Zع'قناو
 يف ةJعiV3iلاو ة6Eسلأا تافلا�لا $یا+ت ل» يف اصN4ًخ ،احًا@لإ B6كأ تاعا+.لا ة3w4Eل ةلی$ب
 ذلاiلا لyّش $ق ،yJg@3لاو ة�اس4لا zناج ىلإ ،�Jف34لا لّعلو .ةحزا.لا تلائاعلا =5Jو ءا4یلإا +كا6م
 ىلع Âفا@تو ةJعا3iجلاا ةلا$علا �قّ@ت ل4لح =ع اu@Bً ة+غ عا'ق يف تلائاعلا =م $ی$علل $Jح4لا
 .يلهلأا gلwلا =م ىندلأا $@لا

 اهسأر ىلعو – تاعزا.iلا ة3w4Eل ةلی$bلا لئاس4لا رو$ل لماش gهف g!$قت ىلإ ةسار$لا ه/ه ىعwتو
 قا'نو ،ة+غ عا'ق يف اهما$�3سا عقاو لJل@ت للاخ =م ،°را4'لاو ب6@لا قاJس يف – �Jف34لا
 ،ةحاi3لا ص6فلاو تا!$@3لا ء4ض يف ةJعا3iجلااو ةJن4ناقلا اهتاد$@مو ،اهJ3لاعف �$مو ،اهرا"3نا
 ،ةJعا3iجلاا ةلا$علا ز+ع! اui لئاس4لا ه/ه فJ»34ل ماw3$م لiع را�إ 4E6'ت ىلإ ف$هت اiك
 .ةقاعلإا mوذو ،لاف�لأاو ،ءاw.لا لBم ،ةشا"ه $شلأا تا¬فلا ق4قح =E�iو

 �Jف34لا اصN4ًخ – تاعا+.لا ل@ل ةلی$bلا لئاس4لا نأ ةسار$لا جئا3ن ت6ه»أ $قو ،�6خأ ةهج =م
 فJف�ت يف iZهاس ةki.م هbش ةJعV3iم ةJلآ لyّ"ت Zتاu لب ،ل@لل ة!$Jلقت لئاسو دV6م $عت gل –
 يفف .ةiJس6لا ةلا$علا ة+هجأو ةلو$لا باJغ ل» يف تافلا�لا ل@ل تا4.ق J6ف4تو ،تاعا+.لا ة$ح
 فق4تو ةلا$علا يناbم =م %70 =م B6كأ J6م$ت ىلإ ةJمy4@لا تاناbJلا هJف J6"ت m/لا Zق4لا

 ة�اس4لاو �Jف34لا تاJلآ b6ع اهعم لماع3لا gت $ق عا+ن ةلاح فلأ 16 =م B6كأ نإف ،gكا@iلا ةbJلاغ
 ا4هجاو ة.Jعلا =م %72 هwb3ن ام نأ ةسار$لا جئا3ن ت6ه»أ $قو .ب6@لا =م §قف $حاو ماع للاخ
 لاyشأ =م لyش ىلإ او�Vل ءلا�ه =م %70.2 نأو ،ب6@لا ة36ف ءا.ثأ اً$حاو اعًا+ن لقلأا ىلع
 تا4.قلاu روi6لا نود ،J$mلق3لا يعiV3iلا را�لإا =iض اbًلاغو ،yJg@3لا وأ �Jف34لا وأ ة�اس4لا
 =م %39.4 اهم$�3سا JPح ،اعJ4ًش لئاس4لا B6كأ` �Jف34لا ةJلآ تز6ب جئا3.لل اقفوو .ةiJس6لا
 ءاw.لا نأ Âح4ل $قو .%14.2 ةwb.ب yJg@3لا gث ،%28.4 ةwb.ب ة�اس4لا اهJلت ،=iw3VJbJلا
 ع4ّ.ت ىلع 6ش�م يف ،�Jف34لا ىلإ لاج6لا لام =Jح يف ،اهJ6غ =م B6كأ ة�اس4لا ىلإ نأVل
 تاعا+.لا نأ ةسار$لا ت6ه»أ اi` .يعا3iجلاا ع4.لا u@wz تاJللآا ه/ه =م تاعق34لاو تاجا@لا
 يف ةصاخ ،تاعا+.لا =م ىلعلأا ةwb.لا Zلyّش ةدو$@iلا دراi4لاو تا$عاiwلا تاعا+نو ة6Eسلأا
 ةعفت6م ةwbن غلب ةلی$bلا لئاس4لاu يعiV3iلا يع4لا نأ تاناbJلا ف"�ت اi` .يعاViلا حو+.لا =كامأ
 .ثانلإاو ر4`/لا =Jب فJف� توافت عم ،ةJنا$iJلا ةنا3bسلال =iw3VJbJلا =م %94.8 ىلإ لNت
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 ق4فت ةwb.ب ،ة6Eسلأا تاعا+.لا ل@ل �Jف34لا ما$�3سلا لاJًم B6كأ ءاw.لا نأ ةسار$لا ت6ه»أ $قو
  .ةEراقعلاو ةJلاiلا تاعا+.لا يف ىلعأ ةwb.ب لاج6لا هم$�3سا اJ.iب ،43%

 تا!$@ت =ع ف"�ت ةسار$لا نإف ،تاعا+.لا ل@ل ةلی$bلا لئاس4لل Zفلالا يعiV3iلا حاV.لا ا/ه gغرو
 نأu تا/=iw3VJbJلا =م %84 ب6عأ =Jح =Jفف .لئاس4لا ه/ه ةما$3سا =م $@ت ةJلJyهو ةJن4ناق
 يف تاعا+.لا ة3w4Eل لی$ب را�J` راiwلا ا/ه ة4ق ¯yع! ام ،اً$ج ة@جان وأ ة@جان Zنا` gه5راVت
 �لت ز6بأ =م .اً$ی$@ت �Jف34لا �bJ'ت يف ةJن4ناقو ةJعV3iمو ةJ4E.ب تا!$@ت تز6ب ،ءا�قلا باJغ
 m/لا ين4ناقلا را�لإا ه@.i! وأ �Jف34لا ةJلآ kّg.ی صاخ ي.w'Jلف ع6E"ت باJغ 4ه تا!$@3لا
!�i= و ،هتاقافتا ة!ذافنEع'Jح اهVJن4ناق ةJغ ىلإ �دأ ام ،ءا�قلا مامأ ةi4تاءا6جلإا يف ض، 
 تاداه3جا وأ ف6علا ىلع bJ6̀ دا3iعاو ،هVئا3ن وأ لخّ$3لا لyش يف ءا4س J6یاعiلا يف عساو توافتو
 �لiت لا ،تلاا@لا kgعم يف ،�Jف34لا تارا6ق نأ اi` .ءاw.لاu ةقلعi3لا ا!ا�قلا يف ةصاخ ءا'س4لا
 .اه3عuا3م kg.ی وأ اه3ها+ن =�i! يiسر وأ لقw3م ناm `Jأ اهJلع ف6"ُ! لاو ،ةJن4ناق ة!/Jف.ت ة4ق
 ­عu يف ةEر4`/لاو ةJف6علا ى.bُلا ة.Jiهو ،�Jث34لا فعضو ،فا.¬3سلاا تاJلآو ةuاق6لا باJغ نا اiك
 ءاw.لا لBم ة"iهiلا تا¬فلا ة!اiح فاعض�و ،ة!داJ@لا أ$uib للاخلإا ىلإ mد�ی $ق ،عا'قلا ��ا.م
 تلاخ$ت ءا.ثأ �4قلا =Eزا4م يف للا3خا -ةسار$لا للاخ =م – اً�!أ Âحلای JPح  ،ةقاعلإا mوذو
 جئا3ن ىلع ا6�ًفم اJ6ًثأت )اJًعا3iجا وأ اJًلام( �4قلأا فا�6لأا سرِاiت $ق JPح ،�Jف34لا/ة�اس4لا
 لNJ@ت يف تا3Jفلاو ءاw.لا اهJف Zل"ف ة$ی$ع تلااح ةسار$لا Zقثّو لاiBلا لbJس ىلع ،�Jف34لا

 زاJ@نا وأ ةJلئاع 4Åغض J�، uwbzف34لا b6ع ةنا�@لا وأ ةقف.لا وأ قلا'لا ا!ا�ق يف =هق4قح
 m/لا w6mقلا حو+.لا را3i6سا نإف ،�لذ ىلإ ةفاضإ .ةلءاiwلاو ةعuاi3لا تاJلآ ما$عنا وأ ،ءا'س4لا

 ة45عصو ،تلااNتلال رi3�6لا عا'قنلااو ،ة+غ عا'ق يف ´�ش نJ4لم 1.9 =م B6كأ لا�
 Zلyش لما4ع اهل̀ ،عا'قلا ��ا.م =م %60 =م B6كأ لy"ت ي3لاو ةi.�45لا ��ا.iلا ىلإ ل4ص4لا

 اقفو – �Jف34لا ةJلآ هجا4ت اi` .اهJJiقتو اه$صر وأ �Jف34لا تام$خ J6ف4ت مامأ ةbJ6` ةJنا$Jم �ئا4ع
 ةعi3bلا ءا4س تاءا6جلإا5و هق4ق@u ر4هViلا يعو ة!دو$@ui �لع3ت �6خأ تا!$@ت اً�!أ -ةسار$لل
 ا!ا�قلا يف ةصاخ ،ءا'س4لل يعا3iجلااو ين4ناقلا لJهأ3لا فعضو ،ة@N@Jلا وأ ةمزلالا وأ
 ةسار$لا Jّ.Zب $قو .ةم+لiُلا ةJق4ق@لاو ةJقلاخلأا J6یاعiلا باJغ =ع لاً�ف ،6mسلأا ف.علا̀ ةساw@لا
 =Jح يف ،�Jف34لا جئا3ن ىلع ضا36علاا gهقح =م نا` اذإ ام ن4ف6ع! لا =iw3VJbJلا =م %44 نأ
 .فا�6لأا $حأ اه�فر لاح يف /Jف.3لل ةلباق J6غ �Jف34لا را�إ يف ةرداNلا تارا6قلا نأ %61 $ق3ع!
 تاناiض =5Jو ةJ@لاNت ةلا$ع هنأ ىلع مّ$قُ! ام =Jب ةV4ف د4جو ىلع ةلاد تا6ش�iلا ه/ه $عتُو
  .ةقاعلإا تا/وذو لاف�لأاو ءاw.لا =م ةّ"هلا تا¬فلل ةصاخ ،ةلا$علا ىلإ يقJق@لا ل4ص4لا
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 ةb.J4Eلا ص6فلا =م ةعVi4م 6هkتُ اهنإف ةرi/`4لا تا!$@3لا �لت ىلع ء�4لا ةسار$لا §لwت ا5J.iو
 للاخ ين$iلا عiV3iلا تاki.مو ةJن4ناقلا تاwس�iلا ­عu تأ$ب $قف .اهJلع ءا.bلا =iy! ي3لا
 ر�4ح +E+ع3ل تلاوا@م د4جو عم ،=V.wJلا =م =ی$3iعم ءا'س4ل ةEbJر$ت جما6ب 3NiJgب ب6@لا
 حلص +كا6م" ثا$@3سلا ةJعV3iم تارداbم قلا�إ gتو ،�Jف34لا ناVل يف لعاف ف6'` ءاw.لا
 ل$علا ةراز4` ،ةJلهلأاو ةiJس6لا تاwس�iلا ­عu ت$بأو .ار�6ًت B6كلأا ��ا.iلا يف "يعV3iم
 ةEؤر =iض �Jف34لا تاسراiم نا�3حلا اJًئ$bم ادًا$ع3سا ،ةJل@iلا تاwس�iلاو =Jما@iلا تاuاقنو
 عم اهضراعت م$عو ،فاNنلإا °داibل اهما36حا ناiضو اهkJi.ت ة'6Eش ،$ملأا ةل�4E ةJحلاصإ
 .ةEراwلا =Jنا4قلا وأ ةEر34س$لا ق4ق@لا

 B6كأ ¯سأ ىلع ة+غ يف ةلا$علا تاJلآ ةلJyه ةداعإ ةرو6ض ىلع +6̀تُ ،اه6ه4ج يف ،ةسار$لا ه/ه
 لی$b` مw3�$تُ نأ نود ،تاعا+.لا ل@ل ةلی$bلا لئاس4لا رو$ب فا36علاا للاخ =م ،ةuا3Vساو ةنو6م
 ام ةلح6م يف ا�!أو °را4'لا فو6» يف ةصاخ ،اه+E+ع3ل $فا6` لب ةJن4ناقلا ق4ق@لا =م يصاق3نا
uقت نأ ةسار$لا $̀�ت ،�لذ ء4ض يفو .ب6@لا $ع.J= لآJف34لا ةJ�، ف4توJ6 مkن4ناق ةلJعتو ،اهل ة+E+ 
 �Jف34لا 4E6'ت لجأ =م ةJناwنإ ة4Eلوأو ةJ.�و ةرو6ض $عُ! ،اهب ةصا�لا ةJباق6لاو ةwJس�iلا ةb.Jلا
 ين4ناق را�إ NiJgت للاخ =م �لذو ، ة+غ عا'ق يف تاعا+.لا ل@ل ةماw3$مو ة$عاو ةلی$ب ةJلآك
 نا�iل ه.ع ةVتا.لا تاقافتلاا �Jث4ت ةJفJو̀ هتاءا6ج�و �Jف34لا تاJحلاص د$@! لماش يع6E"تو
 ،=V.wJلا =م =Jله�iلا =Jقفi4لل ي.�و لVس ءا.ب ةiJهأ ىلع ةسار$لا د$"تو ،ةJن4ناقلا اهVJ3ح
 ءاw.لا كا6شإ عم ،ناwنلإا ق4قحو ةلا$علاو داJ@لا J6یاعiل اقفو ىل�فلا تاسراiiلا ىلع gهEbر$تو
 ف.علاو ة6Eسلأا تاعا+.لا يف ةصاخ ءا4س $ح ىلع ةم$خ يمّ$قمو =ی$Jفiw3` ة"iهiلا تا¬فلاو
 �Jث34لل تاJلآ J6ف4ت �ل/` م+لEو .ةJناwن�و ةلا$ع B6كأ ل4لح نا�iل ،يعا3iجلاا ع4.لا ىلع gئاقلا
 ةسار$لا 4ع$ت اi`  .ةJلاعفلا ساJقل ةEرود JJgقت تاودأ عم ،تاقافتلاا را�نإ م$ع نا�iل ةعuاi3لاو
 عم ،ي.فلا gع$لاو مزلالا ل3i4Eلا J6ف4تو ،ة+غ عا'ق يف ةلماعلا ين$iلا عiV3iلا تاwس�م gعد ىلإ
 عا'قلا =Jب تاكا6"لا عVJ"3ب ةسار$لا يص4ت ،اJ6ًخأ .ة@ناiلا تاهVلا عم يلود لi4Eت تا4.ق ح3ف
 يعiV3iلا يع4لا +E+عتو ،ة"iهiلا تا¬فلل يعiV3iلا �Jف34لا تام$خ g!$ق3ل ين$iلا عiV3iلاو ماعلا
uهأiJلا لئاس4لا ةb$3لا ىلع ±اف@لا يف ةلیi3جلاا �ساiض ةرو6ض عم يعاiف34لا جئا3ن §5ر ناJ� 
uلاi@كاg ع6"لاJلاو ة.kماJ4@ت تلااح $ی$@ت عم ،6ملأا ى�3قا ى3م ةEو̀ تاعا+.لا لJفJ5ر ة§ 
 ةJلاق3نا ةلا$ع ةمk4.م =iض J$mلق3لا ءا�قلل gعا$` �Jف34لل k6.یُ u@JP ءا�قلاu هتاج�6م
 لاف�لأاو ءاw.لا لBم ة"iهiلا تا¬فلا عViJل لداعلا ل4ص4لا ناiض اً�!أ Vz! اi` .ةلما�3م
 .�Jف34لا تاJلآ ىلإ =wلا راbو̀ ةقاعلإا تا/mوذو
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 �Jف34لا نأ ،�iّعم يعV3iمو ين4ناق لJل@تو ةعساو ةJنا$Jم تاناJب =م gع$ب ،ةسار$لا ه/ه b3Zثأ $قل
!"yّكأ لB6 م =مV6م 4ه لب ،تاعا+.لا ل@ل ةادأ دi3جا ةسراiعاJا� تاذ ةuم ت6ه» ،موِاقمُ ع= 
 جا3نإ $Jعتو ،يلهلأا gلwلا يi@تو ،ةلو$لا باJغ ةV4ف $3wل ،ةJعiV3iلا ةuا3Vسلااو ةجا@لا gحر
 ل4@3ت نأ =iy! ةJللآا ه/ه نإف ،يVه.م لu"y هJف را3Biسلاا gت ام اذإ .ةلا$علا لاyشأ =م لyش
 $عu ام ةلح6م يف اصN4ًخ ،ةw'J.Jلفلا ةلا$علا لbقw3م يف ةE+6̀م ة+Jر̀ ىلإ ةئرا� ةuا3Vسا =م
 .يعا3iجلااو يwس�iلا ءا.bلا ةداعإ =م ةل�4E تا4.س zل'33س ي3لا ،ب6@لا

 ماw3$م جذi4ن ىلإ ل4@3ی نأ =iy! ،ب6@لاu �ه.م عiV3iل ة4Eفع ةuا3Vسا` أ$ب ام نإف ،هJلعو
 ىلع ±اف@لا نإ .يع6E"3لاو يwس�iلا gع$لاو ةJساwJلا ةدارلإا ت6ف4ت ام اذإ ،ةJ@لا3Nلا ةلا$علل
 ناiضو ،ة+غ يف يعا3iجلاا جwJ.لا Jgم6ت تاراwم gهأ =م $حاو مJ4لا 4ه ،ه4E6'تو جذi4.لا ا/ه
 ةJئا�قلا ةمi.k4لل ةع6Eس ةد4ع =ع Pی$@لا هJف zعN! عقاو يف ،ةلا$علاو ق4ق@لا =م ىندلأا $@لا
 .ةiJس6لا
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 عقا?لا" ب/Rلا ءا-ثأ ةEغ عاKق يف تاعاE-لا ة5C?Dل ةلی%Aلا لئاس?لا :لولأا ل9فلا

 ."ين?ناقلا را*لإاو
 تاعا6>لا ل3ل ةلی&Lلا لئاسQلل ي:لاعلا ي:8هاف:لا را�لإا :لولأا ر3Q:لا

 =Jعزا.i3لا =Jب اهJلع قافتلاا 3gّی تاJلآ mّأ اهنأu (ADR) تاعزا.iلا ة3w4Eل ةلی$bلا لئاس4لا ف6ّعتُ
 حلNلاو ة�اس4لا ةJwئ6لا اهلاyشأ لi"ت .ءا�قلا قا'ن جراخ اً!دو gهتافلاخ ل@ل =V.wJلا =م
 )ةقJق@لا ناVل لBم( 11ةJلاق3نلاا ةلا$علا لاyشأ ­ع3b6 uعتُ $قو ،ضواف3لاو yJg@3لاو )�Jف34لا(
 يف لNفلا تاءا6جإ عw6Eت ىلإ لئاس4لا ه/ه ما$�3سا ىلإ ءV4للا ف$هEو .�6لأُا ه/ه =iض اً�!أ
 $یا@م Pلاث ف�6 ر3gّ u@�4ت ام اbًلاغ يهو ،J$mلق3لا يضاق3لاu ةنراقم اه3فل` ­فخو تاعا+.لا
 ةحات�و gكا@iلا ىلع §غ�لا فJف�3ل ةلوا@م يف �فا34لا ىلع م�N4لا $عاw! )ض4ّفم وأ §Jسو(
 12ةلود 100 =م B6كأ نأ ،اiJلاع ه6`ذ 6ی$Vلا =م .تا/=J.�اi4لل ىلعأ فاNنإ wzنو ع6سأ ل4لح
 ا!ا�قلا يف اهمw3�$تو ،ةJن4ناقلا اهki3نأ =iض يiسر لu"y تاعا+.لا ل@ل ةلی$bلا لئاس4لا $3iعت
 .ةJئا.Vلا تاعزا.iلا يف ى3ح انًاJحأو ،ةJعiV3iلا ،ة6Eسلأا ،ةEرا3Vلا

 :ا8ًلود اهب فIfع:لا ةلی&Lلا لئاسQلا لا;شأ زfبأ :لاوأ

 ة8ساسلأا ~ئا�Oلا �fRعIلا ةل8سQلا

 I3;8Yلا
(Arbitration) 

 ىلإ عا+.لا ناف6'لا اهJف لJ@! ةJن4ناق ةJلآ
 امً+لمو اJًئاهن ارًا6ق ر$N! ة.Vل/لقw3م yّg@م

 ام اbًلاغ ،ةم+لم ،ءا�قلاu هbشأ ةغJص
 اwbJًن ةفلyم ،ة6Eس ن�4ت

 ة�اسQلا
(Mediation) 

 =Jب لصا34لا Jwّ6یُ $یا@م Pلاث ف�6 لخّ$ت
 لح ض6ف نود فا�6لأا

 ،را4@لا =iyJت ىلع م4قت ،ةم+لم J6غ
 تاقلاعلا Âف@ت

 8kفIQلا
(Conciliation) 

 =Jب لصا34لا Jwّ6یُ Pلاث ف�6 لخّ$ت
 ىلع ءا.ب ل@لل تاح36قم مّ$قEُو فا�6لأا
 ما+لإ نود ،عا+.لل هiهف

 ل4لح حا36قا ىلع +6̀ت ،ةم+لم J6غ
 ةJقفا4ت §سو

 ضوافIلا
(Negotiation) 

 لخّ$ت نود فا�6لأا =Jب ة6شاbم ةJلiع
 هنأ "iُJَwَّ6لا ضواف3لا"يف را"ُ! =�لو ،§Jسو
 لَّهwَتُو B6كأ وأ نا�Nش اهJف كرا"! ةJلiع

 zل'3ت ،ةiJسر J6غ ،ةنو6م B6كأ
 يwbن �4ق نزا4ت

 
 اًبلاغ نمضتت يتلاو ،اھئاھتنا وأ عارصلا تارتف نم جورخلل تاعمتجملا اھدمتعت يتلا تایللآاو تاءارجلإا ةعومجم" ىلإ ریشت 11
 "تاكاھتنلال ةدوعلا مدع نامضو ،تاسسؤملا حلاصإ ،ضیوعتلا ،ةقیقحلا فشك ،ةلءاسملا

  statistics/-https://gitnux.org/mediation ةینوناقلا تاسرامملا تاءاصحإب ىنعت يتلا gitnux ةمظنم 12

https://gitnux.org/mediation-statistics/
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 ة8ساسلأا ~ئا�Oلا �fRعIلا ةل8سQلا

 عفا$م وأ ،فJلح وأ ،�6Eف يف �4ع لbق =م
 .عا+.لا فا�6أ $حأ =ع

 ة38لاIOلا ةلا&علا
(Restorative 

Justice) 

 ةداع3ساو ر�6لا حلاصإ ىلع +6ّ̀یُ جه.م
 ةJئا.Vلا ا!ا�قلا يف اbًلاغ ،تاقلاعلا

 ،عiV3iلاو ةJ@�لاو يناVلا ك6"ُ!
!w3�$لا حلاصلإا جما6ب يف مiV3iيع 

 تاعا+.لا ل@ل ةلی$bلا لئاس4لا =م عا4نأ ةثلاث gهأ =Jب ةنراقiلل J6یاعم ةJناiث gهأ ضا6ع3سا يفو
  :13يلا3لا نا` J$mلق3لا ءا�قلاu ةنراقم

 

 تاعا6>لا لح يف ةلی&Lلا لئاسQلا تا86:م

 ناف6'لا م+3لی ،لی$bلا تاعا+.لا لح يف ،ماع لu"y :فا�6لأا =Jب ءا$علا =م $@لا ىلع $عاwت §
uإ!Vعلا للاخ =م لح داiاعًم ل u@w= نJة. 

 ةJلy"لا تاءا6جلإا امi4ًع لی$bلا تاعا+.لا لح 3V.zی :تلاi"yلا ل@ل ة'bwم ةJلiع مw3�$ت §
 .يضاق3لا تا$Jقعتو

 .J$mلق3لا يضاق3لا =م ةفل�ت لقأ ةلی$bلا تاعا+.لا لح ق�6 ن�4ت ام ةداع :ةفل�ت لقأ §
 ،gهعا+ن لح يف ة$عاiwلل gهب ةصاخ ةJلiع ءا"نإ فا�6لأل =iy! ،تلاا@لا zلغأ يف :ةن6م §

 .ةلما` ةنو6م كا.ه نأ mأ

 
13 -resolution-dispute-differentiating-for-criteria-https://www.iamaeg.net/ar/publications/articles/8

methods  

https://www.iamaeg.net/ar/publications/articles/8-criteria-for-differentiating-dispute-resolution-methods
https://www.iamaeg.net/ar/publications/articles/8-criteria-for-differentiating-dispute-resolution-methods
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 نأ ي.ع! اiم ،عا+.لل ع6سأ لح ىلإ ا6Ebًقت اiًئاد ةلی$bلا لئاس4لاu تاعا+.لا لح mد�ی :ع6سأ لح §
 .ع6سأ لu"y اiهتاJح ةسراiم اiه.J= !iyف6'لا لاك

 اً$Jعu ن�4ت تاJلاyشلإا نأ ي.ع! اiم ،ة6Eس ةلی$bلا لئاس4لا تاءا6جإ ن�4ت ام ةًداع :ةw6Eلا §
 امو ةEرا3Vلا را6سلأا وأ ة�NJ"لا ةساw@لا تا$.iw3لا نأ �لذ =م gهلأاو ر4هViلا =Jعأ =ع
 .ف"�لا =م ةiJ@م �لذ ىلإ

 ،gهب ةصا�لا تاعا+.لا لح ةJلiع kJg.3ب فا�6لأا ماJق ةJفJ` ىلع ادًا3iعا :ءا�b6لا كا6شإ §
!wiتاعا+.لا لح ح uلا لئاس4لاb$ةلی uةناع3سلاا uلا�b6علا ءا6جلإ ءاiلJا!ا�قلا $ی$@ت وأ ة 
 قو6فلا gهف ىلع ةر$قلا وأ Zق4لا =Jفل@iلا ة¬Jه وأ يضاقلا �$ل نy4! لا $ق JPح ةج6@لا
 .ةعuw6 عا+.لل ةقJق$لا

 =Jعق34م شاق.لا ةلوا� ىلإ س4لVلا فا�6لأا ىلع Vz! ،تلاا@لا kgعم يف :ةعق34م ة3w4Eلا §
 .لi'4لا يضاق3لا 3V.zل تاعا+.لا ل@ل ةلی$bلا لئاس4لا فا�6لأا مw3�$! ذإ ،gهbلا'م ةw4Eت

 اه&عA امو بو3fلاو تامزلأا للاخ تاعا6>لا يف ةلی&Lلا لئاسQلا ة8:هأ :ا8ناث

 ةkiنأ ةنو6م راه»إ يف ةiساح تاk@ل لiBت °را4'لاو بو6@لا تاقوأ نأ ةJلو$لا برا3Vلا b3Zثأ
 وأ ةJل@م تاJلآ ىلإ ةجا@لا أ".ت ،ن4ناقلا ة'لس فع�تو gكا@iلا ل'ع3ت =Jح يفف ،ةلا$علا
 لداعلا J6غ عEز34لاو ،�وأiلا ىلع تاعا+.لا` ،ة$عاi3Nلا ةJلخا$لا تاعا+.لا ة3w4Eل ةJعV3iم
 .ةJعiV3iلا تاعا+.لاو ،ةJلئاعلا تاعا+.لاو ،6mسلأا ف.علاو ،حو+.لا +كا6م لخاد تا6ت34لاو ،دراi4لل

 :ة8لود برا<ت wم ةلNمأ

 ماk.لا جراخ ةJل@م ة@لاNم ناVل تأ"ن ،ةJلهلأا بو6@لا للاخ :14ا8L8fRلو ن8Qلا8fس •
 ناVللا ه/ه .رأBلاو ،ل3قلا ،ضرلأا ل4ح تاعا+.لا ل@ل يbع"لا �Jف34لا ىلع ت$3iعا ،يئا�قلا
 .ف.علا نود عiV3iلا ىلإ ةد4علا iZعد
 Community Mediation( ةJعiV3iلا ة�اس4لا تاJلآ تا!$لbلا Zم$�3سا :اRرQس •

Committees( ب تاعا+.لا ل@لJ= حزا.لاJ= سوyلا ناi.لا ��اiw3�Jةف، uiا!ا�ق �لذ يف ا 
 عم ،ةدو$عم 6هشأ =iض ا!ا�قلا =م %83 4@ن لح يف تارداibلا V@Zنو ،ءا4یلإاو =wyلا
 15.تاعiV3iلا =Jب يعا3iجلاا �سا3iلا +E+عتو اJًل@م ةداق Ezر$3ل g UNDPعد

 
14https://www.ictj.org/sites/default/files/ICTJ_Report_Prevention_SierraLeone.pdf?utm_source=chat

gpt.com 
 
15 states/syria.html-https://rolhr.undp.org/annualreport/2021/arab  

https://www.ictj.org/sites/default/files/ICTJ_Report_Prevention_SierraLeone.pdf?utm_source=chatgpt.com
https://www.ictj.org/sites/default/files/ICTJ_Report_Prevention_SierraLeone.pdf?utm_source=chatgpt.com
https://rolhr.undp.org/annualreport/2021/arab-states/syria.html
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 م$�3سا ،ور4م تاعVi4مو ةJمy4@لا تا4قلا =Jب اعًا+ن ت$هش ي3لا ��ا.iلا يف :L8wلفلا •
 يف ةJف6علا ةلا$علا 6صا.ع جمدو ،=JJن$iلا =Jب �Jف4ت ةJلآ "تاعا+.لا ل@ل يل@iلا ¯لiVلا"
 16.ة3w4Eلا جذاiن
 ،ةفi�Jلا ��ا.iلا ناyسو =Jحزا.لا =Jب "ةJعiV3iلا ة�اس4لا" ةJلآ تا!$لbلا Zم$�3سا :ا8ناf¥وأ •

uiا !"iلا ىلع عا+.لا ا!ا�ق لi4نو ،ءا4یلإاو دراV@Z ف�ت يفJ17.تا6ت34لا ة$ح ف 

 ىلإ ةJلاق3نلاا ةلا$علا ءاb6خوUNDP( 18( يئاiنلإا ة$@i3لا gملأا جمان6ب =ع ةرداص E6راقت J6"ت
 يف اJّiس لا ،gكا@iلا ىلع عقا4لا ءzعلا فJف�ت يف ±4@لم لg u"yهwتُ �Jف34لاو ة�اس4لا نأ
 لئاس4لا نأ ةJلو$لا تاسار$لا b3Zثأ $قو =bJلفلاو ،ا$ناور ،اbJم4ل4` لBم ،عا+.لا =م ةجرا�لا لو$لا
 6هشأ 6و لiع ةعاس 88 §س34م J6ف34ب م4قت اi` ،6هشأ 6–5 يلاوحب يضاق3لا =مز للقت ةلی$bلا
 =م حوا36ی اui ةJئا�قلا ءاbعلأا =م فف�ت اهنأ ىلإ ةفاضلإاu ،19ة�Jق ل�ل يضاق3لا =مز =م

 لNت 20ة3w4Eلا تلا$عم نأ =Jح يف ،$قع للاخ لو$لا ­عu يف ة�Jق 60,000 ىلإ 30,000
 ىلإ ل4ص4لا +E+ع3ل ةلاعّف لئا$ب لئاس4لا ه/ه $عتُو .ة!$Jلق3لا gكا@iلل ءV4للا لbق %77–60 ىلإ
 gهEُwو ةJل@iلا تاعiV3iلا كا6شإ =م ز+عُ! اui ،لاi4ًشو ةنو6م B6كأ قu'6 تاعا+.لا ةw4Eتو ةلا$علا
 =iض ةلی$bلا لئاس4لا جامدإ ةiJهأ ¯yعت برا3Vلا ه/ه نإف ا/ل .يعا3iجلاا را6ق3سلاا �Jق@ت يف
 .عا+.لا $عu امو عا+.لا ةهجا4م يف ةwJس�iلاو ةJعiV3iلا ةنوi6لا =م ء+V` ةئرا'لا ةلا$علا §'خ

 نQناقلاو ناXنلإا قQق3ل يلو&لا نQناقلا يف ةلی&Lلا لئاسQلل ينQناقلا ساسلأا :يناNلا ر3Q:لا

 يناXنلإا يلو&لا

 ق4ق@ل يلو$لا ن4ناقلا صN4ن يف ةًحا6ص 6`/تُ لا تاعا+.لا ة3w4Eل ةلی$bلا لئاس4لا نأ gغر
 ةصاخ ،اهما$�3سا ز+عُ! =Jماk.لا =ی/هل ماعلا را�لإا نأ لاإ ،يناwنلإا يلو$لا ن4ناقلا وأ ناwنلإا
 .فاNنلإاو ةلا$علا ىلإ ل4ص4لل ةن6م لbسُ =م ه6ف4ت اiل ،ة@لiwلا تاعا+.لاو °را4'لا تلااح يف

 ةلا&علا ىلإ لQصQلا يف 3kلا -

 
16 -from-Peace-and-Justice-content/uploads/2024/08/Building-https://asiafoundation.org/wp
 Below.pdf 

17 recovery-ukraines-and-war-during-mediation-and-dialogue-of-role-https://r2p.org.ua/en/page/the  
18 low.pdf-opt-final-Report_v1.3-https://unsdg.un.org/sites/default/files/UNDP_CDA  
19 -backlog-court-reduces-https://www.businessghana.com/site/news/general/297169/ADR
 cases?utm_source=chatgpt.com 

20  review/016.html-https://www.rieti.go.jp/en/special/economics 

https://asiafoundation.org/wp-content/uploads/2024/08/Building-Justice-and-Peace-from-Below.pdf
https://asiafoundation.org/wp-content/uploads/2024/08/Building-Justice-and-Peace-from-Below.pdf
https://r2p.org.ua/en/page/the-role-of-dialogue-and-mediation-during-war-and-ukraines-recovery
https://unsdg.un.org/sites/default/files/UNDP_CDA-Report_v1.3-final-opt-low.pdf
https://www.businessghana.com/site/news/general/297169/ADR-reduces-court-backlog-cases?utm_source=chatgpt.com
https://www.businessghana.com/site/news/general/297169/ADR-reduces-court-backlog-cases?utm_source=chatgpt.com
https://www.rieti.go.jp/en/special/economics-review/016.html
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 سا.لا" :ىلع (1966) ةJساwJلاو ةJن$iلا ق4ق@لاu صا�لا يلو$لا $هعلا =م )14( ةداiلا ´.ت
 هق4قح 6E6ق3ل ة$یا@مو ة�3Nم ةyi@م ىلإ ءV4للا يف �@لا د6ف ل�ل ...ءا�قلا مامأ ءا4س اعiJًج
 ."21هتاما+3لاو

 لBم ،ةلی$bلا لئاس4لا حNbت ،حا3م J6غ حNb! وأ ءا�قلا ل'ع3ی JPح ي.w'Jلفلا قاwJلا يفو
 ."ةرiJw4لاو ةحاi3لا لئاس4لا" أ$ibل اقًفو ،�@لا ا/ه نا�iل ةEرو6ض ةادأ ،�Jف34لا

 22فاIOنلاا يف 3kلاو ة8ناXنلإا ةماufلا أ&Lم  -

 يف �@لا ´�ش ل�ل" :نأ ىلع (1948) ناwنلإا ق4ق@ل يiلاعلا نلاعلإا =م )8( ةداiلا ´.ت
 ."ةi�3Nلا ةJ.�4لا gكا@iلا مامأ ةلاعف فا3Nنا ةلJسو

 نأ ة'6Eش ،ةJئا�قلا J6غ لئاس4لا اً�!أ لi"! هنأu ةwJ6Eف3لا تا¬Jهلا لbق =م أ$ibلا ا/ه wّ6فEُو
 .ة�اس4لاو �Jف34لا جذاiن ىلع �b'.ی ام 4هو ،ة$یا@مو ةهE+ن ن�4ت

 ة8لاقIنلاا ةلا&علا wم ء6<¥ ة8ع:I<:لا ةلا&علا Yعد  -

 =Jما@iلا رود نأ"u ةJساسلأا ة$@i3لا gملأا °داbمو ،ناwنلإا ق4قح ¯لVم تاJص4ت J6"ت
 تاقوأ يف ةلا$علا جما6ب =iض "يضاق3لا لئا$ب"و "ةJعiV3iلا ل4ل@لا" +E+عت ةiJهأ ىلإ ،(1990)

 ن4ناقلا يف اهب ف36عiلا ةJ@لا3Nلا ةلا$علا تاودأ =م اءً+ج �Jف34لا 3b6عُ! اi` .23ه$عu امو عا+.لا
 .ا!ا@�لا ق4قحو ،لاف�لأل ةلا$علا نأ"u ة$@i3لا gملأل ةJهJج34لا °داibلا يف اJiس لا ،يلو$لا

 24ة8:لXلا لئاسQلاو يناXنلإا يلو&لا نQناقلا  -

 فا�6لأا عVJ"ت ىلع ه3جاbید يف (1977) فJ.ج تاJقافتلا لولأا يفاضلإا ل4̀4توb6لا ´.ی
 ةJن$iلا تاودلأا لi"! نأ =iyُ! ام 4هو ،تافلا�لا ة3w4Eل ةiJلwلا لئاس4لا ما$�3سا ىلع ةعزا.i3لا
 ةJلو$لا ة.Vللا نأ اi` .ةJعiV3iلا وأ ةJلهلأا تاعا+.لا يف ة�اس4لاو �Jف34لا لBم ةiJسر J6غلا
 "ةن6م ةw4Eت تاJلآ" =م ةJل@iلا تاعiV3iلا =iyJت ةiJهأ ىلع اهتاJبدأ يف $̀�ت i6حلأا JzلNلل
 .عا+.لا ءا.ثأ $Jع3Nلا ع.iتو ةما�6لا Âف@ت

 
21 -and-civil-covenant-mechanisms/instruments/international-https://www.ohchr.org/ar/instruments

rights-political  
22 rights-human-declaration-https://www.un.org/ar/universal/ 
23  lawyers-role-principles-mechanisms/instruments/basic-https://www.ohchr.org/en/instruments 
24  https://www.icrc.org/sites/default/files/external/doc/en/assets/files/other/icrc_002_0321.pdf  

https://www.ohchr.org/ar/instruments-mechanisms/instruments/international-covenant-civil-and-political-rights
https://www.ohchr.org/ar/instruments-mechanisms/instruments/international-covenant-civil-and-political-rights
https://www.un.org/ar/universal-declaration-human-rights/
https://www.ohchr.org/en/instruments-mechanisms/instruments/basic-principles-role-lawyers
https://www.icrc.org/sites/default/files/external/doc/en/assets/files/other/icrc_002_0321.pdf
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 )2025-2023( ة6غ عا.ق ىلع ب3fلا ءا>ثأ يل&علاو ي>ملأا قاX8لا :¨لاNلا ر3Q:لا

 ةمi.k4ل ة3J@3لا ةb.Jلا Zلّشُ ،2023 3456كأ 7 يف ة+غ عا'ق ىلع يلJئا6سلإا ناو$علا ة!ا$ب /.م
 J6م$ت gت هنإف ة+غu يمy4@لا يملاعلإا iy3zلا E6راق3ل اقًف4ف .لما�لاu عا'قلا يف ةiJس6لا ةلا$علا
 gل ،ةم$�لا =ع ة�6"لا +كا6م ةbJلاغ Zج6خ اi` ،اJًباJنو اJًئا�ق ا6ًقم 28 =م B6كأ لJ'عت وأ
 باJغ ل» يفو .2023 3456كأ ف3N.م /.م عا+ن mأ لNف وأ لاbق3سا =م يئا�قلا ماk.لا =3iyی
 وأ ة4Eفع Zنا` ءا4س ةJعV3iم لئا$ب ىلإ =V.wJلا =م ن4.�اi4لا أVل ،ةiJس6لا يضاق3لا تاJلآ
 .gه.Jب تاعا+.لا ل@ل ةki.م

 ب3fلا للاخ ة6غ عا.ق يف تfهª يIلا تاعا6>لا ةع�L8 :لاوأ

 ناخ ،ى'س4لا تاkفا@iلا يف ة+غ عا'ق يف ت$قع ي3لا ةEر�bلا تاعiVi4لا جئا3ن ىلع ءًا.ب

 :يلی ام 6ه» $قف ينو�36للإا نا3bJسلاا جئا3ن ىلإ ةفاضإ ،لاi"لاو ،ة+غ ،حفرو ،¯ن4ی

 

 تا/8wثL3Q:لا wم ب3fلا ءا>ثأ تاعا6ن هجاو wم ةXLن :)1( ل;ش

 ءا4س اهءV4ل يعw3$ت Zنا` تاعا+ن ب6@لا ءا.ثأ Zهجاو ةثib@4لا ة¬فلا =م %54 =م B6كأ •

 .تاعا+.لا ل@ل ةلی$bلا لئاس4لا ىلإ وأ يiس6لا ءا�قلا ىلإ

 yJg@3لاو ة�اس4لا لBم تاعا+.لا ل@ل ةلی$bلا لئاس4لا ىلإ أVل تا/=Jثib@4لا =م %70 =م B6كأ •

 .J6تا�iلاو حلاصلإا لاجرو �Jف34لاو
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 ةلی&Lلا لئاسQلل تا/8wثL3Q:لا ءQ<ل ةXLن :)2( ل;ش

 ق4قح ،ن4ید/ةJلاiلا gم/لا ،-راV!�و /عJب /$Jلا ع+ن-عضو -تا�لii3لا( ةJن$iلا تاعا+.لا Zناك •

 لا4حلأا تاعا+ن اه3لتو تا/=Jثib@4لا تاuاجإ =م %45 ةwb.ب B6كلأا يه )د4قع ،ةJلاiع

 ،ة!لاو ،ة!اصو ،ةفا�3سا ،gض ،ة$ها"م ،ر4هم ،يئا�ق �6Eفت ،قلا� ،ةقفن( ة�NJ"لا

 تاعا+.لا gث %42 ةwb.ب )فا�6لأا $حأ ةقفا4م نود دلاولأاu 6فwلا ،ثاiJ6لا ،ثرلإا N6ح

 ،غJلب �ذأ ،ب6ض ،ةق6س ،يw.ج للاغ3سا ،با3Nغلاا ،ش6@3لا ،لا3Jحاو Nzن( ةJئا+Vلا

 .%30 ةwb.ب )ةصاخ وأ ةماع تا�لi3م J6م$ت ،را@3نا ةلوا@م ،ل3ق

 gت ،)ةEر�bلا تاعiVi4لا + تلاباقiلا + ةنا3bسلاا( ةJنا$iJلا تاناbJلل يع4.لا لJل@3لا ىلع ءًا.ب

 تا6م د$عل اقًفو ب6@لا ءا.ثأ ة+غ عا'ق يف تا/ن4.�اi4لا اههجاو ي3لا تاعا+.لا عا4نأ فN.Jت

 :يلی اi` اعJ4ًش لقلأا ىلإ B6كلأا =م Jzت36لاu �لذو ،=Jثib@4لا تاداهش يف اهح4ضوو را3�6لا

v سلأا تاعا6>لاfRح ،قلا.لا ،ةقف>لا( ةvسأ ف>ع ،لاف�لأا ةناf¬( 

 .تا/=Jحزا.لاو ءاw.لا =Jب ةصاخ ،اه.ع غلبأُ ي3لا تاعا+.لا =م ةwbن ىلعأ لiBت •

 .ا6Ebًقت b@Pلا تاودأ عiJج يف ح4ض4ب تدرو •

" Aحو6>لا &ع ¥Nfلا ت:Tو ي>8ب لكاh8w ة:;3:لا حورأ تر&ق امو يجوز"  
 حلLلا fید -ةf¥6م ةعQ:<م- ة¥راTم                                                     

v ح تاعا6نQلاو ما�8لاو و̄أ:لا لX;w م لخادfیلإا 6كاQءا 

 .لاi"لاو ى'س4لا تاkفا@م يف ةصاخ اً$ج ةعئاش •

 =كامأ ىلع عا+.لا وأ ما�Jلا عEز4ت وأ ماحدزلاا uwbz ةJمJ4لا تاعا+.لا =iض اهقJث4ت gت •

    .م4.لا
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  " Yه&عA ا>8جأ ا>حإ Qنإ اQلاقو ا>I:8خ اوEخأ Qنلأ فلاخ ا>8ب راص "
 تاO8f>لا fید -ةf¥6م ةعQ:<م- كراTم                                                     

v ح تاعا6>لاQت لQزRلا ع:Xنلإا تا&عاXغلاو ة8ناEة8ئا 

 .ناVJ6لاو تلائاعلا =Jب ت6ه»و ،سرا$iلاو ةJعاViلا ءا4یلإا +كا6م يف ةعئاش •

 .اه.ع ا4غلبأ ءا4س $ح ىلع لاج6لاو ءاw.لا •

 .ةرi3�6لا باbسلأا =م نا` �wJ.3لا باJغو لداعلا J6غ عEز34لا •

v ید( ة8لام تاعا6نQسا ،نI&قن تلاماعم ،ةنا&Z8غ ةf مQةقث( 

 .i�Jgلا ¯فن =iض =Jحزا.لا وأ ناVJ6لا وأ براقلأا =Jب اصN4ًخ •

 .حفرو ¯نJ4ناخ يف لاج6لا تلاباقم يف B6كأ ت6ه» •

  " فلا�لا راص ي>Lلا� ا:ل �8f Aغص غلLم ه>م �فلIسا "
 تاO8f>لا جLfRلا - كراTم                                                     

v 8ب تاعا6نw 8<لاfح ناQلا ،ها8:لا لuهfhلا ،ءا:Xو̄أ:لا لخاد ةحا 

 .ئجلاiلاو سرا$iلا لخاد ±ا3kكلااb'Z uترا •

 .ءاهج4لا لخ$ت وأ �Jف34لاu اbًلاغ اهلح gت ي3لا تاعا+.لا =م •

v 8م تاعا6نfراقعو ثاRلم( ةu8ح ،تاk لاIOfلا ،فL83لا ءا>ثأ عfب( 

 .ةJساw@لا ة$ی$ش اه.�ل �6خلأا عا4نلأاu ةنراقم لقأ ةwbن •

 ق6ش( ةJق6"لا ��ا.iلا يف ةصاخ ،اً.س b6كلأا ر4`/لا =Jر̀ا"iلا =Jب اعJ4ًش B6كأ Zناك •

 .)¯نJ4ناخو ة+غ

 .اwbJًن لقأ لu"y =�لو اه.ع غلابلإا gت •

 .اهر4ه» $.ع امًا$�3سا B6كلأا ةلJس4لا نا` yJg@3لا •

 .ةJتاJ@لا تا4Eلولأاu تلائاعلا لاغ"ناو ب6@لا uwbz لجّأُ اه.م BJ6ك •

  "ا8ًلاح ¬&عIلا ع>:ن لوا3>ب �A ،ب3fلا &عLل اهلجّأ>ب يضارلأا لكاTم �لغأ "
  ة6غ ةmفا3م -را�Iم                                                             

v ع ة<تان تاعا6نw م ف>ع تلااح>I:س وأ يعQلس ءQئجلا:لا لخاد ك 
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 .ةJقلاخأ لكا"م ،$ی$هت ،ش6@ت :لi"ت •

 .ةJساw@لا uwbz ةقث4ّم J6غ تاعا+.لا ه/ه ن�4ت ام اbًلاغ •

 .تاJنا$iJلاو تاJعiV3iلا تا'شا.لاو ءاw.لا تاداهش يف ت6ه» •

v سا يفIعf8ب نراقم ضاw نأQيلی ام &<ن تاعا6>لا ¸لت عا: 

 عا6>لا عQن
 �Xح ةHQR:لا ةXL>لا

 ناIL8سلاا
 تاعQ:<:لا �Xح اهع8Qش

 دراi4لاو �وأiلا ىلع تاعا+.لا
 ءا4یلإا +كا6م لخاد

 اً$ج ةJلاع 41%

 ةعئاش %31 تا$عاiwلا عEز4ت ىلع تافلا�لا

 وأ جاوزلأا =Jب 6mسلأا ف.علا
 لاف�لأا $ض

 ةر3�6م 26%

 %18 تا�لii3لا ىلع m$ع3لا
 وأ ةل4هأiلا J6غ ��ا.iلا يف ةصاخ
 ناJ6جو تا/=Jحزان =Jب

 لخاد تاءا$3علاا وأ ش6@3لا
 ءا4یلإا +كا6م

11% 
 تاعVi4م تاداهش يف ةصاخ ت6ه»
 ءاw.لا

 تا/8wثL3Q:لا ةXL>لاA ب3fلا ءا>ثأ تfهª يIلا تاعا6>لا عاQنأ :)1( لو&ج

 ب3fلا ءا>ثأ ة6غ يف ةلعافلا تاعا6>لا ل3ل ةلی&Lلا لئاسQلا :عAاfلا ر3Q:لا

 ة6غ عا.ق يف ب3fلا ءا>ثأ ةم&�XI:لا تاعا6>لا ل3ل ةلی&Lلا لئاسQلا عاQنأ :لاوأ

 :اهز6بأ ،ب6@لا للاخ تاعا+.لا لّ@ل ة+غ يف يل@iلا عiV3iلا اه$3iعا ي3لا ةلی$bلا تاJللآا ع3.4ت

 ة$یا@م تا�NJش )=م ة¬Jه وأ( =JJعت ىلع عا+.لا اف�6 همb6ی قافتا 4هو :يفfعلا I3;8Yلا •
 ىلع يف6علا yJg@3لا $3iع! .يئاهن را6ق را$ص�و ة�Jقلا يف k6.لل 6ئا"علا وأ ءاهج4لا =م
 أVلی ،ة+غ يف .gهتدارإ لماuy هJلإ عا+.لا فا�6أ عجE6و ،ةJل@iلا تاداعلاو ف6علا $عا4ق
 يف ةصاخ ،gكا@iلا جراخ عا+.لا ­فل 6ئا"علا خ!ا"م وأ تلائاعلا ءاهجو ىلإ ­عbلا
 ي3لا( ل3ق ة�Jقل ةًلاح ةJل@م E6راقت Zقثّو لاBًم .ةJل@iلا ةJق4ق@لا وأ ةEرا3Vلا ا!ا�قلا
 6ئا"علا ءاهجو لخ$ت $عg uهi3لا =ع اهJف ج6فأُ )ما$علإا ة45قع =ع 6فwت نأ =iy! ناك
 .ةل3Jقلا mوذ لbق =م صا�لا ّ�@لا Åاقس�و
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 ةJعV3iم تاwس�م وأ =JJل@م ءا'سو د4جو ىلع ةلJس4لا ه/ه $3iعت :8kفIQلا/ ة�اسQلا •
 ءا4س م�N4لا =Jب k6.لا تاهجو 6Ezق3ل رداbت )ةiJسر ةJعV3iم ناVل وأ ةJلهأ تاki.م(
uف4ت( لح حا36قاJ�( حا36قا نو$ب وأ )غرو .)ة�اسوg لا ة45عص@N4ث4ت ىلع لJ� سرiي 
 ةiJسر J6غ �Jف4ت/ة�اسو تاءاقل =م $ی$علا $قع ىلإ J6"! نا$iJلا نإف ،ب6@لا ل» يف
 ةجا@لا نود فلا�لا ل@ل اJًعس ،=36̀J"م ناJ6ج وأ ءاق$صأ رu@�4 ةعزا.3م فا�6أ =Jب
 .gكا@iلل 6ملأا ةلاحلإ
 يف )ةw4E.لاو ةJن4ناقلاو ةJق4ق@لا( ةJل@iلا ين$iلا عiV3iلا تاwس�م ­عiZ uهاس -
 وأ ة6Eسلأا تاعا+.لا ل@ل جما6ب تاwس�iلا ه/ه Zم$ق $قف ةJعiV3iلا ة�اس4لا +E+عت
 ،�فi4ّ` لiع! )ة/يما@م( ة/Z uiJw6ناع3سا انًاJحأو ،ناو$علا $ع5و ءا.ثأ ةJعiV3iلا

 .ة6Eسلأا تاعا+.لاو 6mسلأا ف.علا ا!ا�ق يف اصN4ًخ
 ة+Jر̀ )ءاهج4لا( تلائاعلا ناJعأو 6ئا"علا راb` لyّ"! :حلاصلإا لاجرو ءاهجQلا رود •

 .فا�6لأا �$ل ذ4فنو ةر$قو عiV3iلا ةقث ن�4لg !i3هف .تاعا+.لا ل@ل §س34ّلا يف ةJساسأ
 نأ ىلإ E6راقت تراشأ ذإ ؛اهتاسراiم يف رو$لا ا/هب ة+غ يف ةJ.ملأا تاهVلا Zف36عا $قو
 ل4خ$ب gهل حwiُ! اi` ،ة6Eسلأا ا!ا�قلا لح يف »ةJساسأ ة+Jر̀« نو3b6عُ! "6ئا"علا لاجر"
 فJف�3لل ءاهج4لا ءلا�ه ىلإ ناwyلا أVلEو .حلNلا تاwلج يف ةر̀ا"iلل ة�6"لا +كا6م
 .ةJقفا4ت ةVJه.iل اًقفوو ،اهب ف36َعiُلا $Jلاق3لاو تاداعلاو ف6علا $عا4ق �فو تاعا+.لا ة$ح =م

 تاعاiج« وأ »حلاصلإا ناVل« ةJ6خلأا تاw.4لا للاخ تز6ب :ة8ل3:لاو ةL8عTلا نا<للا •
 .تاkفا@iلا ىلع عز34ت ي3لاو ،ةJل@iلا ة'لwلا وأ با+حلأاu ة'bتi6لا »حلاصلإا ة'uار
 =م =Jلقw3م »حلاصإ لاجر« =م bJ6ٌ` دٌ$ع $ج4ی ،ةiJس6لا تا¬Jهلا ه/ه ىلإ ةفاضلإا5و
 ةJل@م تلاy"م لّح ناVللا ه/ه ىل34ّتو .اه.م mّلأ ة6شاbم ن3i4.ی لا ةفو6عiلا تلائاعلا
 ىلع دا3iعلااu ،ةرواiVلا تاعا+.لاو يضارلأاu �لع3ت لئاwم ىلإ ةJلئاع تافلاخ =م ع3.4ت
 .يف6علا ن4ناقلاو ة6Eئا"علا ة@لاiNلا تاJلآ

 يف ةiJس6لا J6غ ةلا$علا لاyشأ 6هشأو م$قأ �$حإ =ع bّ6عُ! :)¬fئاTعلا( يلLقلا حلOلا •
 فق4ب $هع3لل =3Jعزا.i3لا =3Jلئاعلا =م خJ4ش =Jب عViت ة@لاNم تاءاقل ىلع م4ق! .ة+غ
 تاسارد ت$كأ .=Jف6'لا =Jب قافتلال ةJن4ناقلا ةفNلا ي'عُ! »حلص ّ�ص« ةuا3و̀ رأBلا
 لاًی$ب ¯Jل نا` ن�و ،يقفا4ت لی$b` اJًّعV3iم لاb4ًقم لا+ی لا »6mئا"علا حلاصلإا« نأ ةJل@م
 .يiس6لا ءا�قلا =ع لاًماك

 ينا&8:لا ¨L3لا ءQض يف ب3fلا ءا>ثأ ة6غ عا.ق يف ةلی&Lلا لئاسQلا ما&�Iسا :ا8ناث



30 
 

 تاعزا.iلا لح يف ةJعiV3iلا ة�اس4لاو �Jف34لا ما$�3سا دادزا هنأ E6راق3لاو تاناbJلا عiJج J6"ت
 يف تا/=Jلماعلاو ،"J6تا�iلا" ،"ءاهج4لا" ىلإ اوأVل $ق تا/=J.�اi4لا نأ اi` ،ءا4یلإا +كا6م لخاد
 ةقث �Zف�نا هنأ اJJ=. `iعiV3iلا ةداقلا ­عu ى3حو ،ةw4E.لاو ،ةJن4ناقلاو ةJق4ق@لا تاJعViلا
 تلااح ةwbن Zعفتراو ،ب6@لا ءا.ثأ اهJbغت ة3JVن ةiJس6لا ةJل$علا تاJللآاu ة+غ عا'ق يف سا.لا
 .=V.wJلا =م =iJصا�i3لا =Jب ةرو�6لا عفا$ب "Zق�iلا حلNلا"

 ب3fلا ءا>ثأ ة6غ عا.ق يف تاعا6>لا ل3ل ةلی&Lلا لئاسQلا .1

 ةلی$bلا لئاس4لا يف ةقBلاو ةسراiiلاو يع4لا =م اعًفت6م w34�ًم �iّعiلا نا3bJسلاا جئا3ن ¯yعت
 لJل@3لا نأ لاإ .ب6@لا ءا.ثأ ة+غ عا'ق يف ناwyلا =Jب ،�Jف34لا اهسأر ىلعو ،تاعا+.لا ة3w4Eل
 تا.یاbت =ع ف"y! ةقاعلإاو ةJفا6غVلا ةق'.iلاو i6علاو ¯.Vلا =Jب ةJفا6غi4!$لا تاع�اق3لل يع4.لا
 .لNJف3لا يعw3$ت ةiهمو ةقJقد

 ئفاIuم 8fغ uwلو عفتfم ماعلا يعQلا 1.1

 =م Z 94.8%غلب تاعا+.لا ة3w4Eل ةلی$ب لئاسو د4ج4ب يع4لا ةwbن نأ جئا3.لا ت6ه»أ
 باJغ ل» يف لئاس4لا ه/ه �و$Vل عiV3iلا كاردإ يما.ت ¯yعت ةwbن يهو ،تا/=iw3VJbJلا
 .ةفلi�3لا تا¬فلا ىلع mوا3wلاu عز34ی لا يع4لا ا/ه نأ لاإ ،ب6@لا للاخ ةJئا�قلا ةمi.k4لا

 ثانلإاu ةنراقم )%96.4( ىلعأ يع4ب ن4ع3i3ی ر4`/لا نأ =bJت ،يعا3iجلاا ع4.لا JPح =iف
 لاiVلا يف لاج6لا اهلغ"! ي3لا عسولأا ةJعا3iجلاا تاحاiwلاu قرافلا ا/ه §bتE6و .)92.9%(
 �Jف34لا تاbyشو ة!$Jلقت J6غلاو ةJف6علا تاسراiiلاu كا�3حلال b6كأ اص6ًف gهل ح3Jی اiم ،ماعلا
 ،ة.س 29–20 ةi6Eعلا ة¬فلا يف ثانلإا �$ل b6كأ لu"y تواف3لا 6هEkو .ةJعiV3iلا ة�اس4لاو
 %93.7ـب ةنراقم ،تا¬فلا عiJج =Jب ىندلأا يهو ،§قف %88.6 ىلإ يع4لا ةwbن �Zف�نا JPح
 .ة¬فلا ¯فن =م ر4`/لل

 ة.س J= 40–49ب gهراiعأ حوا36ت =م =Jب يعو �w34م ىلعأ لVّسُ $قف ،ةi6Eعلا ة¬فلا JPح =م امأ
 gهتاعV3iم يف =6Eثّ�م صا�شأو 6سأ =ع =Jلو�iw` ة¬فلا ه/ه رود ¯yع! $ق اiم ،)96.9%(
 ل$ی اiم ،)%90.6( اJًعو لقلأا ة.س 20 =م لقلأا ةi6Eعلا ة¬فلا ىقbت ،لباقiلا يف .=V.wJلا =م
 تاعا+.لل ةض6ّعم ة¬ف gهنg `4غر ،=V.wJلا =م =Jقهاi6لاو باb"لا �$ل ة4Eع4ت ةV4ف د4جو ىلع
 .°را4'لاو بو6@لا ءا.ثأ ةصاخ ةiy3kّلا تا¬bJلا يف
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 حفر اهJلت ،)%98.3( يعو ىلعأ ة+غ لاiش ZلVّس $قف ؛اً»4@لم اً+یاiت تاناbJلا 6هkتُ ،اJًفا6غج
 ،لباقiلا يف .كا.ه ةJعiV3iلاو ة6Eئا"علا �6لأا يف �Jف34لاو ة�اس4لا را"3نا ¯yع! ام ،)97.8%(
 ةJع34لا فعض ىلإ J6"! ام ،ثانلإا =Jب اصN4ًخو ،)%91.5( اJًعو لقلأا ¯نJ4ناخ Zناك
 .ل4ص4لا ة45عص وأ ��ا.iلا ­عu يف =JJل@iلا =Jقفi4لا وأ ءا'س4لا د$ع ةلق وأ ةف$هiw3لا

 ىلع ل$ی ام ،ماعلا §سi34لا =م لقأ 4هو ،%91.2 يع4لا �w34م غلب $قف ،ةقاعلإا mوذ �$ل امأ
 ء�4لا §لwّت ة3JV.لا ه/ه .ةم4لعiلل gهل4صو =م ّ$@ت – ة!دامو ةJف6عم – ةJفاضإ +جا4ح د4جو
 .ل4ص4لا ةلهسو ةلماش ن3�4ل ةJع34لا تاودأ ف3�JJل ةجا@لا ىلع

 =م Jzت36لاZ uنا` تاعا+.لا ل@ل ةلی$bلا لئاس4لاu تا/=Jثib@4لا ر4هiج ةف6عم رداNم جئا3ن يفو
 =م gث ،يعا3iجلاا لصا34لا عقا4م gث ،ةقuاwلا ة�NJ"لا gه5راVت للاخ =م ،لقلأاف اعJ4ش B6كلأا
 .ملاعلإا =م اJ6خأو ،ءا�قلا للاخ =م gث ،ين$iلا عiV3iلا تاwس�م

 

 ةلی&Lلا لئاسQلاA تا/8wثL3Q:لا ةفfعم رداOم :)3( ل;ش

  ".ه8ف 8w>كاس يللا f¥6:لا يف ة8عQت ل:عZ اجأ f¥6:لا ا:ل ة�اسQلا ىلع �فfّعت"
 حفر ةf¥6م ةعQ:<م-ةحزان ة¥راTم                                                     

 تاعا6>لا ل3ل ةلی&Lلا لئاسQلاA ة>یاIL:لا ة¥راT:لا ¹ا:نأ 1.2

 ةw4Eت يف %71.3 كراش ،ب6@لا ءا.ثأ تاعا+ن ا4ضاخ =م =Jب =م هنأ ةJنا$iJلا جئا3.لا ت6ه»أ
 لب ،ةk6Eن =�ت gل تاJللآا ه/ه نأ $̀�ت ةwbن يهو ،)yJg@ت وأ ة�اسو( ةلی$ب ةلJسو ما$�3ساu عا+ن
 .اJًلعف Zم$�3سا
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 عم ،)%43.1( §قف ة�اس4لا 4@ن bJ6` لu"y =لiِ! ءاw.لا نأ =bJّت ،يعا3iجلاا ع4.لا لJل@ت يف
 %39.2ـف ؛b6كأ ةنو6م لاج6لا �$ل نا` اJ.iب ،)yJg )11.8%@3لا ما$�3سا يف ة�ف�.م wzن
 نأ ىلإ J6"ت ةV4فلا ه/ه .اiهJل` يف ا4ر̀اش %15.4و ،yJg@3لا %17.1و ،ة�اس4لا ا4م$�3سا
 ،ة!$Jلق3لا ةEر4`/لا ¯لاiVلا =ع اً$Jعu ،اJًعا3iجا انًامأو ةJصN4خ B6كأ ل4لح =ع =b@Bی ءاw.لا
 .اهتاذ ةJعا3iجلاا �ئا4علا نود ةد$ع3م تاءا�ف ل4خد لاج6لل حا3یُ اJ.iب

uلا.wbعلا تا¬فلل ةi6Eنا` ،ةZ لا ةر̀ا"م"bس ىلعف .ة3فلا باbJلا لiB29–20 ر4`/لا كراش ،لا 
 .ة¬فلا ¯فن =م ثانلإل %26.8 لباقم ،ىلعلأا ةwb.لا يهو ،§قف ة�اس4لا يف %45.3 ةwb.ب
 ،ة.س 39–30 ة¬فلل Z 21.4%غلب ذإ ؛لاج6لا �$ل yJg@3لا ما$�3سا $یا+3ی ،i6علا يف م$ق3لا عمو
 .ءاw.لا �$ل اً�ف�.م يقu اJ.iب

 ¯نJ4ناخ ZلVّس =Jح يف ،)%79.4( ةر̀ا"م ىلعلأا Zنا` ى'س4لا ةkفا@iلا نأ Âح4ل ،اJًفا6غج
 ةwb.ب ة�اس4لا يف ة+3iJم ةر̀ا"م =هل Zنا` $قف ة+غ لاiش يف ءاw.لا امأ .)%65.7( ىندلأا

 .كا.ه ةJئاw.لاو ةJعا3iجلاا تاby"لا ةJلاعف ¯yع! ام ،ىلعلأا يهو ،82.6%

 ةwb.ب gه.م ر4`/لا كراش JPح ،yJg@3لا =م B6كأ ة�اس4لا 4@ن هج4ت ز6ب ،ةقاعلإا mوذ �$ل
 يف =ه.م %38.1 كرا"ف ةقاعلإا تاوذ ثانلإا امأ .اiهJل` يف %15.7و ة�اس4لا يف 41.2%

 ت6ثأ اه.�ل ،ةر̀ا"iلا ع.iت gل ةقاعلإا نأ ىلع 6ش�م 4هو ،=J3Jللآا لا` يف %14.3و ،ة�اس4لا
 .ةفل` لقلأاو ةiJس6لا J6غ تا4.قلا gهل�Jف3ل ا5iر ،ةمiw3�$لا ةلJس4لا ع4ن ىلع

 ةلی$bلا لئاس4لا نإu ،ةقiعiلا تلاباقiلاو ة+i6̀لا تاعiVi4لاو نا3bJسلاا لJل@ت �فو جئا3.لا Zتأ اiك
 :=Jب ام Zعز4ت ب6@لا ءا.ثأ ة+غ عا'ق يف تاعا+.لا ل@ل ةمiw3�$لا

 تاmحلا:لا ما&�Iسلاا ةXLن ة8للآا

 اbًلاغ �ث4م J6غ – ع6Eس – اعJ4ًش B6كلأا %48 يع:I<:لا 8kفIQلا

  ةأi6لا $ض ف.علاو ة6Eسلأا تاعا+.لا يف ةصاخ %22 تا8ع:<لا Lfع ة�اسQلا

 تلائاع =Jب ة�bJ6لا تاعا+.لا يف عJ"! %14 يفfعلا I3;8Yلا

 Pلاث ف�6 نو$ب تلائاعلا وأ دا6فلأا =Jب f 10%شاL:لا ضوافIلا

 $Jقع3لا وأ ف�4لا وأ ةقBلا ةلقل اbًلاغ %6 لح نود عا6>لا كfت

 تا/8wثL3Q:لا 8wب ةلی&Lلا تا8للآا ما&�Iسا :)2( لو&ج
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 تاعا+.لا ل@ل ةلی$bلا لئاس4لا نأ ة+i6̀لا تاعiVi4لاو تلاباقiلاو نا3bJسلاا جئا3ن ت6ه»أ $قو
 :ةفل�3م فا�6أ للاخ =م تءاج ب6@لا ءا.ثأ ة+غ عا'ق يف ةمiw3�$لا

 تاmحلا:لا عT8Qلا kفQم وأ 8ºسQ¥ ةم&�XI:لا ةه<لا

 6m 33%ئا"ع هJجو/را�3م
 ،تاi�Jiلا يفو لاج6لا �$ل ار�4ًح B6كأ
 �4قلأا تلائاعلا/لاج6لل نو+J@3ی انًاJحأ

 %27 ةJعiج يف ة/ف»4م/ة/يعا3iجا ة/$ش6م
 �ث4مو يع4ض4م لخ$ت ،ءاw.لا �$ل عئاش
 b6كأ ةلا$عو ةJساwحو

 %13  نJ4عV3iم/نJ4نا$Jم ةداق
 ى"�ُ! ا/ل اkJiJً.ت اعuًا� ن4لi@! انًاJحأ
 ة.Jiهلا وأ ل4ل@لا ض6ف gه.م

 راbك( عiV3iلا =م ن4ق4ث4م صا�شأ
 )=iJJ!داكأ ،=iJلعم ،ءا�bأ ،=wلا

 لb4ق gهی$ل =�ل ،=4EJفع 18%

 تا/8wثL3Q:لا اهل أ<ل يIلا ةه<لا :)3( لو&ج

  تا/8wثL3Q:لا رQه:<ل اعLت )اضfلاو حا<>لا( ة6غ عا.ق يف تاعا6>لا ل3ل ةلی&Lلا لئاسQلا .2

 =م %84 فصو ،ةلی$bلا لئاس4لا عم ن/gه3V653ل =V.wJلا =م تا/=Jثib@4لا ةV65ت JJgقت $.ع
 =Jب اض6لا تلا$عم يف تواف3لا نأ لاإ ."اً$ج ة@جان" وأ "ة@جان" اهنأg uهV653ت تا/=Jر̀ا"iلا
 .لئاس4لا ه/ه ةلا$ع �$مو ة�اس4لا ة¬Jب =ع �BJ6لا ف"y! تا¬فلا

 

 ةلی&Lلا لئاسQلا حا<ن ¯&م يف تا/8wثL3Q:لا ¬أر :)4( ل;ش

  

5.8% 
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 %70.1 لباقم %74.6 ثانلإا �$ل اض6لا ةwbن Zغلب $قف ؛لاج6لا =م ىلعأ اJJiًقت ن6ه»أ ءاw.لا
 =ه.م Z 37.5%فصو JPح ،امًاع 39–30 ةi6Eعلا ة¬فلا ثانإ �$ل ىلعلأا اض6لا ناو̀ .ر4`/لل
 .اهwفن ة¬فلا يف ر4`/لل §قف %17.9 ب ةنراقم ،"اً$ج ة@جان" اهنأu ة3V65لا

 J6غ" اهنأu ة3V65لا =ه.م Z 33.3%فصو ذإ ؛امًاع Z 20@ت ثانلإا Zنا�ف ،اضر لقلأا ة¬فلا امأ
 وأ �فi4لاو §Jس4لا را3Jخا ىلع =هتر$ق ة!دو$@مو =هJعو ضاف�نا عم ىشا3iی ام 4هو ،"ة@جان
 .�Jف34لا راwم ىلع ضا36علاا

 gهV653ت ر4`/لا =م 3b6 62.3%عا ،ى'س4لا يف .±4@لم لu"y اض6لا تلا$عم Zتوافت ،اJًفا6غج
 ،¯نJ4ناخ يف امأ .%91.3 ىلإ ة+غ لاiش ثانإ =Jب ةwb.لا Zعفترا اJ.iب ،"ام $ح ىلإ ة@جان"
 فعض وأ لئا$bلا ة!دو$@م ىلإ �+عُ! $ق ام ،اwbJًن ةعفت6م ءاw.لا =Jب "ة@جان J6غ" ةwbن Zنا` $قف
 .كا.ه يعiV3iلا �فi4لا وأ §Jس4لا

 =م %70.6 فصو JPح ؛عقi34لا =م ىلعأ اwbJًن اضر تاناbJلا ت6ه»أ ،ةقاعلإا mوذ �$ل
 %27.5 "اً$ج ة@جان" Zغلب اJ.iب ،"ام $ح ىلإ ة@جان" اهنأg uهV653ت ثانلإا =م %71.4و ر4`/لا
 .يلا34لا ىلع %23.8و

 ءاw.لا نأ ة+i6̀لا تاعiVi4لاو تا/=i�3NJلا عم تلاباقiلا للاخ =م ءاج ،�6خأ ةهج =مو
 لزا.3لل 4Åغض =هJلع سراiتُ Zنا` ام اbًلاغ ذإ ،"يف6علا حلNلا" يف gلkلا =م ف�4لا =ع نbّ6ع
 .NiZلا وأ

 gل اه.�لو تاعا+.لا Zهجاو ي3لا ة+i6̀لا تاعiVi4لا يف ةثib@4لا ة¬فلا تراشأ ل3Nم قاJس يفو
 يف اهز6بأ( داJ@لا يف ةقBلا م$ع :)Jzت36لاu( يلا3لا` Zنا` اهباbسأ نأ ىلإ ةلی$bلا لئاس4لا ىلإ أVلت
 ةحاi3لا ةلی$bلا لئاس4لاu ةف6عم م$ع ،)ءاw.لا =Jب ةصاخ( ق4ق@لا نا$قف =م ف�4لا ،)حفرو لاi"لا
 ./Jف.3لل ةJن4ناقلا تاJللآا فعضو ،لصا34لا وأ ةد$@مو ةفو6عم ة.مآ =كامأ ما$عنا ،تاعا+.لا ل@ل
 ي.ملأا عض4لا :)لقلأا ىلإ ارا3Jخا B6كلأا =م Jzت36لاu( يلا3لا` باbسلأا Zنا�ف ةنا3bسلاا يف امأ
 /Jف.3لا ة4ق باJغ ،%43 ةJلخا$لا ةJ.ملأا ىض4فلاو ةهج =م ل3قلاو فNقلا يف لi3iBلا zعNلا
 ة6̀@لاو لق.3لا ىلع ةر$قلا م$ع ،%33 تاعا+.لا ل@ل ةلی$bلا لئاس4لا =ع تارا6ق =م ر$N! اiل
 =iy! لا ة/ثib@4لا k6.ب هنأ ذإ عا+.لا ةعu'bJ �لع3ت باbسلأ ،%29 لصا34لاو لاNتلاا ة45عصو
 صا�شلأاو تاعا+.لا ل@ل ةلی$bلا لئاس4لاu يع4لا ةلق ،%26 ةلی$bلا لئاس4لا للاخ =م هلح
 ةwb.ب( =i@yiJلاو =Jقفi4لاو ءا'س4لا ة!داJح يف ةقBلا باJغ ا�!أو ،ةقلاعلا mوذو =Jلi�4لا

 تاعا+.لا لح يف ةعجان J6غ gهk6.ب ةلی$bلا لئاس4لا نأ تا/=Jثib@4لا =م %17 راشأو ،)20%
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u"yف ،ماع لJiلا =م %14 �+ع اib@4ثJ= لا ىلإ د4ع! �لذ نأNلا تا45عiV3iعJلع3ت ي3لا ة� 
uy4ن =هنwهن4` وأ ءاg/وذ =م نm ةقاعلإا تاوذو. 

  تا/8wثL3Q:لا رQه:<ل اعLت )ة8عQن تاmحلام( ة6غ عا.ق يف تاعا6>لا ل3ل ةلی&Lلا لئاسQلا .3

 ،ةقاعلإا ،i6علا ،¯.Vلا( تاJ6غi3لا =م J6غ3م =م B6كلأ اقفو ةJلا3لا جئا3.لا ةنا3bسلاا ت6ه»أ $ق
 :)ةJفا6غVلا ةق'.iلا

 :f:علا X يعا:Iجلاا عQ>لا -

 fش¼:لا
 رQ¥ذ

20-29 

 ثانإ

20-29 

 رQ¥ذ

30-39 

 ثانإ

30-39 
 قوfفلا زfبأ

 يعQلا

AلاQلئاس 
 93.7%  88.6%  92.5%  95.4% 

 لقأ ،=JثلاBلا $عu ءاw.لا حلاNل يعو ةV4ف

 .تاuّا"لا =Jب

 يف ة¥راT:لا

 ة�اسQلا
 45.3%  26.8%  34.5%  43.1% 

 نV6ّ54ُ! باb"لا لاج6لا :راودأ ساyعنا

 ة�اس4لا ن$3iع! تاJ.JّثلاBلا ءاw.لا ؛B6كأ

 .اJًعا3iجا

 ما&�Iسا

 I3;8Yلا
 11.3%  12.5%  21.4%  11.8% 

 يف مّ$ق3لا عم داد+ی لاج6لا =Jب yJg@ت

 .عضا34مو Zباث ءاw.لا =Jب yJg@ت ؛i6علا

 ة3جان« اضfلا

 اً&ج
 28.3%  22.4%  17.9%  37.5% 

 ةJلاعفu ةعا.ق B6كلأا 39-30 ءاw.لا

 .ة3V65لا

 ة8لاعف رOQّت

 8kفIQلا
 ةفJف� قو6ف ؛لٍاع عاiجإ 90.8%  92.6%  90.7%  91.5% 

 ة8لاعفلاو ما&�Iسلااو ة¥راT:لاو يعQلا wم ل¥ يف 8wثL3Q:لل )�><لاf X:علا( :)4( لو&ج
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�><لا X ة8فاfغ<لا ةق.>:لا -: 

 ةmفا3:لا
 – رQ¥ذ

 يعو

 – ثانإ

 يعو

 – رQ¥ذ

 ة¥راTم

 – ثانإ

 ة¥راTم
 قاX8لا تاX8fفت

 %96.7  %96.4  ة6غ لا:ش
 68.0% 

 ة�اسو

 82.6% 

 ة�اسو

 ،4mق يعV3iم Åا�bنا ،ة'"ن ءاهجو ةbyش

 .ةلi4َّمُ ة4Eع4ت جما56و

 %94.6  %93.0  ة6غ
 46.3% 

 ة�اسو

 11.9% 

 ة�اسو

 ي3لا تارا�Jلا د$عتو تا/=Jما@iلا 6فا4ت

 ،yJg@3لاu ة�اس4لا ن4ج+i! لاج6لا لعVت

 ةbهرو لئا$bلا ع4.ت uwbz ادًد6ّت B6كأ ءاw.لاو

 .عا+.لا فا"�نا

 %90.2  %95.6  ى.سQلا
 35.8% 

 ة�اسو

 34.5% 

 ة�اسو

 ��ا.م =م تا/=Jحزا.لاu ةy3kم ةkفا@iلا

 ةbهرو ادد6ت B6كأو ؛اwًناVت لقأ gه ا/ل ةفل�3م

 �ف4م وأ §Jسو« باJغ هbbس نy4! $قو

 ن$iلا =Jب عiV3iلا wJgقتو »ق4ث4م

 .تاi�Jّiلاو

�نQی ناخ  89.6%  94.0% 
 38.0% 

 ة�اسو

 42.3% 

 ة�اسو

 ؛ة.ی$iلاو ةJف6Eلا ةعbJ'لا =Jب عViت ةkفا@iلا

 ،=JJلئاع =Jقف4م وأ ءا'سو =لّ�ف! اهثانإ

 لئاس4لا ىلع B6كأ =Jلbقم لاج6لا اJ.iب

 .ةفلi�3لا

 %97.4  %98.2  حفر
 58.1% 

 ة�اسو

 39.5% 

 ة�اسو

 كا.هو ؛ةلی$bلا لئاس4لا 4@ن هاVتا كا.ه

 .يiسر ذافنإ زاهج لاب يعو عافترا

  ةلی&Lلا لئاسQلا يف تا/8wثL3Q:لا ة¥راTمو يعQل )�><لا X ة8فاfغ<لا ةق.>:لا( :)5( لو&ج
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�><لا X ةقاعلإا -: 

 fش¼:لا
 – رQ¥ذ

 ةقاعإ

 – ثانإ

 ةقاعإ

 8fغ – رQ¥ذ

 ةقاعإ

 8fغ – ثانإ

 ةقاعإ

 %94.5  %96.4  %90.5  %93.7  يعQلا

 وأ ة�اسو( ة¥راT:لا

 )ا:هلاك
 54.9%  47.6%  66.3%  52.0% 

 %13.6  %24.4  %23.8  %27.5  )ا&ج ة3جان (اضfلا

 8k  91.1%  89.5%  93.5%  92.9%فIQلا ة8لاعف رOQت

 تا/8wثL3Q:لا 8wب ة8لاعفلاو اضfلاو ة¥راT:لاو يعQلل )�><لا X ةقاعلإا( :)6( لو&ج

 ءاw.لا لiJت هنأ لاإ ،=V.wJلا =Jب تاعا+.لل ض6ّع3لا ل$عم يف براق3لا gغر هنأ جئاI>لا wم حRIvو
 تلاiح لعV! ام ؛ةحات�و ةقث لما4عu �لذ §bتE6و ،لاج6لا =م لقأ ر$قJ� uف34لاو ة�اس4لا ما$�3سلا
 ا�!أ تاناbJلا 6هkتُو .تاعا+.لا ل@ل ةلی$bلا لئاس4لل ّ=هئV4ل ةداE+ل ةرو6ض ع4.لل ةJعاi6لا ةJع34لا
 ءا'س4لا ءاw.لا ل�فتو ،تا3w4Eلا ­عu يف "هتاyسإ Vz! فعضأ" ف6'` =هJلإ k6.یُ ءاw.لا نأ
 /خأ م$ع وأ =هؤاNقإ 3gی ام اbًلاغ هنأ اi` ،ةw4Eن تاki.م =م وأ ¯.Vلا ¯فن =م =Jقفi4لا وأ
 لاج6لا نأ ةJنا$iJلا تاناbJلا 6هkت �6خأ ةهج =مو ."ةJف6علا ¯لاiVلا" =م را3bعلاا =Jعu =هیأر
!iJ3لا ىلإ ن4ل@yJg لا وأ يف6علاNلق3لا حلJ$m، وE3عb6لا لخ$ت نأ نو.wلا وأ ءاiس�w4ناث" تاEًا" 
 .ةiy345لا J6غ ل4ل@لل لاb4ًق B6كأ gهنأ اiك

u"yماع ل !iy= لا نأ ،ل4قلاbJلا تاناiJ$ناJعت ةy¯ 3عاiلا لئاس4لا ىلع اًعساو اًداb$ل@ل ةلی 

 ةلا@لا تاساردو ةEر�bلا تاعiVi4لا تاJ'عمو ةJنا$iJلا تلاباقiلا $ّ̀�تو .ب6@لا ل» يف تاعا+.لا

 B6كأ اًخا.م 6ف4ت JPح ،ةمزلأا فو6» يف ةJل$علا ةJلiعلل "ذاقنإ تاJلآ" 3َbَ6عتُ تاJللآا ه/ه لBم نأ

 ةفاقBلاb§ uت6ت ة$ع تا!$@ت ىلإ لJل@3لا J6"! ،�لذ عمو .يلهلأا را6ق3سلاا ةداع3سلا ةًع6سو اًنامأ

 ءاw.لا JJzغتو ،تاضوافiلا ­عu يف ر4`/لا حلاNل +J@3لا` ة!$Jلق3لا تاسراiiلاو ةEر4`/لا
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 kg.ی لماش ين4ناق را�إ باJغ �ل/و̀ ،تلاخ$3لا يف يق4ق@لا عuا'لا Jzلغت م$عو ،Pلاث ف6'ك

 .yJg@3لا قا'ن جراخ لئاس4لا ه/ه

 ªYا>لا ي>X.8لفلا ينQناقلا را�لإا :�ما�لا ر3Q:لا

 =Jنا4ق ةّ$عu اً.iض تاعزا.iلا ل@ل ةلی$bلا لئاس4لا ةJ.�4لا ةw'J.Jلفلا ةJع6E"3لا ةمi.k4لا yg@ت
 :اهز6بأ .ةJعiV3iلا ة�اس4لل ة�NNم تاع6E"ت كا.ه =�ت gل ن�و ،ةJ.�و

 تاعا+.لا ىلع �E.'bو ،يلو$لاو يل@iلا yJg@3لا kّg.ی :2000 ة>Xل )Y )3قر I3;8Yلا نQناق •
 ىلع قافتلاا فا�6لأل ن4ناقلا +w'J=. !VJلف لخاد ةEرا3Biسلاا د4قعلاو ةJن$iلاو ةEرا3Vلا
 .ةyJiJ@3لا J6غ ا!ا�قلا يف ة!ا$bلا ةyi@م صا3Nخا دّ$@! اm(، `i$قاع3لا yJg@3لا( yJg@3لا
 فJل�ت ىلع يضاقلا ةقفا4م لBم( yJg@3لا تاءا6جإ ىلع gكا@iلا فا6شإu اً�!أ ن4ناقلا حEwiو
 ة!/Jف.3لا ة@ئلالا ه6ثإ تر$ص $قو .yJg(25@3لا ygح نلا'bب ةقلعi3لا لغا4"لا ةساردو =i@yiJلا
ui4جz م را6قVقر ءارز4لا ¯لg )39( لw.فت ي3لاو ،م2004 ةNلآ لJعلا تاiلJ3لا تا@yJiJة 
uNس�م ةفwJو6ش دّ$@تو ،ةÅ 3لاkلg، تو ،ذاف.لا تاجردو ،تاءا6جلإاوw6Eع عiلJ3لا ة@yJg 
 ب6@لا فو6» يف B6ع3ی $ق ن4ناقلا ا/ه �bJ'ت نأ J6غ ،26ي.w'Jلفلا ن4ناقلا عم �فاi34لا
uwbz ملأا عاضولأا.Jقنلااو ةwلا ماwJلآ لا+ت لاف ،يساJعلأا تاعزا.م ­ف تاiعص لاbة 
 .اJًلاح اJًلiع لJعف3لا

 ة@لاiNلا ىلع عV"ت اًد4.ب =3�iی : 27(2001) ةRرا<Iلاو ة8ن&:لا تا:كا3:لا لQصأ نQناق •
 ءا�قلا ¯لiVل زV4!« نأ ىلع ّ´.ت 68 ةداiلاف .Zق�م حلص رو$ب ةا�ق فJل�تو ةJئا�قلا
 �واع$لا يف م�N4لا =Jب �Jف34لا ىل34ی ضٍاق ة!ا$bلاو حلNلا gكا@م يف ب$3.ی نأ ىلعلأا
 لNفلا لbق �Jف4ت ةwلج ىلإ فا�6لأا ةلاحإ يضاقلل =iy! اk6Eًنو .»اهJف حلNلا زV4! ي3لا
 ن4ناقلاu ة'bت6م J6غ تاJللآا ه/ه =�ل ./Jف.3لل لباق ygح ىلإ حلNلا عفر gّث =مو ،يئاه.لا
 فو6» ل» يف هنأ ىلإ ةفاضلإاu .ءا�قلا جراخ ة�اس4لا وأ يعiV3iلا �Jف34لاu صا�لا
 ةJئا�قلا ماyحلأا ه/ه /Jف.ت ىقbی ،تاkفا@iلا ­عu يف gكا@iلا لّ'عتو ةJلا@لا ب6@لا
 2001 ة.wل g 2قر ةEرا3Vلاو ةJن$iلا تاكا@iلا ل4صأ ن4ناق نأ ه6`ذ 6ی$Vلا =مو .اًدو$@م
 .ماwقنلاا /.م ا�!أ ة+غ عا'ق يف mراwلا ن4ناقلا 4ه

 
25 https://journal.paluniv.edu.ps/index.php/journal/article/view/89  
26 http://muqtafi.birzeit.edu/pg/getleg.asp?id=14655  
27 https://maqam.najah.edu/legislation/4/  

https://journal.paluniv.edu.ps/index.php/journal/article/view/89
http://muqtafi.birzeit.edu/pg/getleg.asp?id=14655
https://maqam.najah.edu/legislation/4/
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 ة+غ =م ل` يف mراwلا ر34س$لا 4هو :)2003 رIQس&لا( ي>X.8لفلا يساسلأا نQناقلا •
 ةداiلاف .ا!ا�قلا يف لNفلا ةع6س ةرو6ض $E�ّ̀و عViJلل يضاق3لا �ح لفEyو ،ة65Jغلا ةف�لاو

 تاءا6جإ ن4ناقلا E.kgو …ةفا` سا.لل ل4فyمو نN4م �ح يضاق3لا« نأ ىلع دّ$"ت 30
 3JwJ6ب ةJع6E"ت ةدارإ =ع bّ6ع! ام 4هو .»ا!ا�قلا يف لNفلا ةع6س =�i! اui يضاق3لا
 ةuاقر =م mرادإ لiع وأ را6ق mأ ةناNح يساسلأا ن4ناقلا k6@! �ل/` .ةلا$علا ىلإ ل4ص4لا
 gكا@iلا Zق6غأ ذإ ،ه/ه »لNفلا ةع6س« �Jق@ت نود Zلاح ةJلا@لا ب6@لا =�ل .28ءا�قلا
uحزا.لا ا!ا�قJ=/لا 6سلأاو تاiyةم4ل، ̀i6"3لاو رام$لا �دأ اE$ عم فق4ت ىلإkg عiلا لi@كاg 
 .ةJن4ناقلا 6ئاو$لاو

 ،"ءاهج4لا"و "J6تا�iلا" لbق =م سرَاiتُ ،اiJًسر اه.J.قت م$ع gغر :29ةfRئاTعلاو ة8فfعُلا تا8للآا •
 ر4ص =م ةر4ص تاJللآا =م جذi4.لا ا/ه را3bعا =Eُiyو .ةJعiV3iلا فا6علأا ىلإ $.w3تو
 ةأi6لا ق4قح را3bعلاا =Jعu /خلأا $عu �لع3ت هJلع ةBJ6` /خآم د4جو gغر ،J$mلق3لا �Jف34لا
 .ةJئا6جلإا ةلا$علا تاناiض باJغ وأ ناwنلإا ق4قحو

 ة65Jغلا ةف�لا يف ةw'J.Jلفلا ةJ.�4لا ة'لwلا ىعwت :30)عوTfم( ة8قافتلاا ة�اسQلا نQناق •
 wz@5و .يع6E"ت م4سui6 هJلع قداNُ! )اJًلاح àقا.یُ( ةJقافتلاا ة�اس4لل ن4ناق را$صإ ىلإ
 يف 6ثأ هل نJy4س –ة65Jغلا ةف�لا يف ا6Ebق هرو$ص عم+iلا – ة�اس4لا ن4ناق نإف E6راق3لا
 ناiضو ة�اس4لا تاءا6جإ =J.ق3ل حا3فiلا ن4ناقلا ا/ه ّ$عُ! .gكا@iلا جراخ تاعا+.لا لح +E+عت
 ل» يف له ةل�عiُلا ىقbت =�لو .ةJن$iلاو ةEرا3Vلا تاعا+.لا يف اJiس لا ،اهتاقافتا /Jف.ت
 .ة65Jغلا ةف�لا يف -ر$ص نإ – ن4ناقلا ا/ه Jw6mس يلا@لا ماwقنلاا

 ة�اس4لا` تاعا+.لا ل@ل ةلی$bلا لئاس4لا ما$�3سا 3gی ةسار$لا دا$عإ خEرات ى3ح ،ماع هج4ب ا/ل
 يkJi.ت را�إ باJغ ل» يف ةلا$علل ةiJس6لا تاwس�iلا راJهنا اهث$حأ ي3لا تاV4فلا $wل �Jف34لاو
 لعEVو ،تاعا+.لا ل@ل ةwJس�م تاJلآ` اiهJ3لاعف =م فع�ُ! اiم �Jف34لا/ة�اس4لا =م ل�ل لماش
 ة@ضا4لا ةuاق6لا باJغ5و ،ةiJس6لا J6غ وأ ةJع4'لا ةJعiV3iلا تارداibلا يف ارN4ً@م اiهقbJ'ت
 .اiهتاءا6جإ ةملاس ىلع �لذ 6ث�ی ةi6̀+Eلا ة'لwلا فعضو

 

 

 
28 2003-of-law-basic-amended-laws/the-legislation.ps/latest-https://security/  
29 https://mezan.org/uploads/files/2488.pdf  
 2025  ةلیدبلا لئاسولاو ةینھملا نوؤشلل ةماعلا ةرادلإا -لدعلا ةرازول ةاواسم زكرم ةبطاخم 30

https://security-legislation.ps/latest-laws/the-amended-basic-law-of-2003/
https://mezan.org/uploads/files/2488.pdf
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 )ةنراقمو ة7ل7لRت ةسارد( 7Yف?5لا :يناXلا ل9فلا
 ماع =م لولأا فN.لا ى3حو 2023 3456كأ /.م ة+غ عا'ق ىلع يلJئا6سلإا ناو$علا $عاNت عم

 �لذو ،ةi!$قلا تاعا+.لا gقافت ىلإ ةفاضلإاu ،ةJلخا$لا تاعا+.لا =م ة$ی$ج Åاiنأ ت6ه» ،2025

 حو+.لاو ،ة3J@3لا ةb.Jلل عسا4لا J6م$3لاو ،ةJ"Jعiلا عاضولأا يف قiwb4لا J6غ ر4ه$3لا ة3JVن

 ي3لا` ةii3$لا تاعا+.لا تاقاJس يف نإف ا/ل .ةلئاهلا ةJعا3iجلااو ةwJف.لا 4Åغ�لاو ،يعاViلا

 ةمءلامو ةع6سو ةنو6م B6كأ ن�4ت تاعا+.لا ل@ل ةلی$ب تاJلآ ىلإ ةجا@لا تز6ب ،ة+غ عا'ق اه"Jع!

 اه.م ل�ل نأ لاإ ،تاJللآا ه/ه ز6بأ $عتُ yJg@3لاو ،ة�اس4لا ،�Jف34لا .يiس6لا يئا�قلا ماk.لا =م

 .�6خلأا =ع فل�3ت فا$هأو تاءا6ج�و ´ئاNخ

   )اجذQ:ن ..I3;8Yلا ،ة�اسQلا ،8kفIQلا( تاعا6>لا ل3ل ةلی&Lلا لئاسQلا يف ةءاfق :لولأا ر3Q:لا

 ~ئا�Oلاو مQهف:لا :لاوأ

 :8kفIQلا .1

 $یا@م Pلاث ف�6 لخ$ت هJف 3gی تاعا+.لا ل@ل يئا�ق J6غ ءا6جإ 4ه �Jف34لا:fR� 31عIلا

 .اهلb4قu فا�6لأا ما+لإ نود ةJقفا4ت ل4لح حا36قاو k6.لا تاهجو 6Ezق3ل )ة/�فi4لا(

 .فا�6لأا =م يع4'لا لb4قلا ىلع $3iع! ،يiسر J6غ ،ن6م :عAا.لا

 .فا�6لأا عViJل ةJض6م ةw4Eت ىلإ ل4ص4لا :ف&هلا

 :ة�اسQلا .2

 اbًلاغو ،gهاف3لا لJه3wل =Jعزا.3م =JفJ= �6ب )§Jس4لا( Pلاث ف�6 اهJف §س34ی ةJلiع: fR�32عIلا

 .ة6شاbم تاح36قم ض6ف نود ل@لا ىلإ gهwفنأ فا�6لأا د4ق! ام

 .فا�6لأا =م يع4'لا لb4قلا ىلع $3iع! ،فا�6لأا =Jب را4@لا ز+عُ! ،يهJج4ت J6غ :عAا.لا

 .gهتدارإu لح ىلإ لص34لا =م فا�6لأا =iyJت :ف&هلا

 :I3;8Yلا .3

 
https://uncitral.un.org/sites/uncitral.un.org/files/media- يلودلا يراجتلا قیفوتلا فیرعت نع فرصتب 31

90951_ebook.pdf-documents/uncitral/ar/04  
 )ICC Mediation Rules, 2014( يلودلا يراجتلا میكحتلا زكرمل اقفو ةطاسولا 32

https://uncitral.un.org/sites/uncitral.un.org/files/media-documents/uncitral/ar/04-90951_ebook.pdf
https://uncitral.un.org/sites/uncitral.un.org/files/media-documents/uncitral/ar/04-90951_ebook.pdf
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 .=Jف6'لل امً+لم ارًا6ق ر$Nتُ yJg@ت ة¬Jه وأ yّg@م =JJعت هJف 3gی يئا�ق هbش ءا6جإ :fR�33عIلا

 .ة!/Jف.ت ة4ق هل ،ين4ناق ،يiسر :عAا.لا

 .عا+.لا يف يئاهنو gساح ygح را$صإ :ف&هلا

v 8ب ة8:8هافم ةنراقمw لاIQ8فk لاوQلاو ة�اسI3;8Y 

 I3;8Yلا ة�اسQلا 8kفIQلا را8ع:لا

 ¨لاNلا فf.لا رود
 ح36ق! – رداbی -§"ن

 لا4ًلح

 لهJw6 – !wّم

 را4@لا

 ر$g – !Nساح

 ارًا6ق

 ان4ًناق م+لم م+لم J6غ م+لم J6غ ينQناقلا عAا.لا

 ة�ف�.م ةفلIuلا
 ىلإ ة�ف�.م

 ة'س34م
 اwbJًن ةJلاع

 اwbJًن ةل�4E ة'س34م ىلإ ةNJ6ق ةNJ6ق ءاfجلإا ة&م

 ة'س34م ةJلاع ةJلاع ةXfRلا

 اwbJًن ةدو$@م ةJلاع اً$ج ةJلاع ةنوf:لا

 تاقوأ يف ةمءلا:لا

 ب3fلا
 اbًلاغ ةiئلام J6غ ةbسا.م اً$ج ةbسا.م

 4mناث gهم يJwئر يل3:لا ع:I<:لا رود

 ب3fلا ءا>ثأ ة6غ عا.قل يل3:لا قاX8لا يف تاعا6>لا ل3ل ةلی&Lلا لئاسQلا ما&�Iسا ع8Qش :ا8ناث

 يف هنأ ةقiعiلا تلاباقiلاو ة+i6̀لا تاعiVi4لاو نا3bJسلاا للاخ =م ينا$iJلا b@Pلا جئا3ن ت6ه»أ
 نأ لاإ .ةمءلام B6كأ ة�اس4لاو �Jف34لا اJ3لآ $عتُ ،ب6@لا ءا.ثأ يiس6لا يئا�قلا ماk.لا ل'عت ل»

 
 UNCITRAL( لارتیسنولأا میكحتل ةیساسلأا ئدابملاو ،2000 ةنسل )3( مقر ينیطسلفلا میكحتلا نوناقل اقفو افیرعت میكحتلا 33

Arbitration Rules, 2013(. 
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 ،ءاهجو هu م4ق! ام$.ع اJiس لا ،ة+غ عا'ق يف ةJعiV3iلا فا6علأا =iض b6كأ لb4قu ع3i3ی �Jف34لا
 يف لاعف J6غ ىقJbف yJg@3لا امأ .يل@م يفاقث را�إ يف =V.wJلا =م ن�3N4م وأ ،ن4@لNم
 kgعم نأ اi` .ة6قw3م ة¬5Jو يiسر �Jث34ل هجا3Jحاو يئا�ق هb"لا هعuا� uwbz ةئرا'لا فوk6لا
 اً$ی$هت لقأ هنلأ :�Jف34لا =لّ�ف ءاw.لا اJ.iب ،yJg@3لا ىلع ة�اس4لاو �Jف34لا ا4لّ�ف تا/=Jر̀ا"iلا
 .ةJلاiلا تاعا+.لا يف yJg@3لا ا4لّ�ف لاج6لاو ،ةJص�N4لا Âف@Eو

 

 ةلی&ب لئاسI3;8Y ¥Qلاو ة�اسQلاو 8kفIQلا 8wب تا/8wثL3Q:لا تلاv8فت :)5( ل;ش

!V$لا تاشاق.لا يف درو ام �فو هنأ ةراشلإا رiV3iعJلا =م ةiVi4لا تاعbر�Eلاغلا نإف ،ةbJت لا ةiJ+ 
 هفص4ب اbًلاغ gهفُ! yJg@3لا اJ.iب ،لدا3bلاJ= u@ل'iNلا مw3�$تو ،"ة�اس4لا"و "�Jف34لا" =Jب ح4ض4ب
 ةki.م ةJلآ` yJg@3لا ¯Jلو ،6mئا"ع §غ�u ع�اق عuا� هل ا6Eًئا"ع لاًح وأ "ةJف6ع ةyi@م" اJف6ع
 تا/=Jر̀ا"iلا فNن =م B6كأ نأ ا�!أ ةJنا$iJلا جئا3.لا يف 6ه» $قو ،ي.w'Jلفلا ن4ناقلا يف
 ،م4هفiلا JPح =م ارًا"3نا لقأ نا` �Jف34لا امأ ،ةقuاس تاb6خ للاخ =م "يف6علا" yJg@3لا ن4ف6ع!
 =V.wJلا =م تا/=Jثib@4لا =م §قف لJلق د$ع نا اi` ،ةiJسر J6غ قu'6 اJًلعف مw3�$م ه.�ل
  .لئاس4لا =Jب ةقJق$لا ةJن4ناقلا تاقو6فلا ف6ع!

 ".ة�اسو وأ 8kفQت هX:8ن ا>¥ ام �A ،ل83ب يللا Qه را�I:لا فfعن ا>¥ "
 ا8هلا �8ب- كراTم                                                            

 اق4ًث4م اbJًعش اذًلام حbصأ �Jف34لا نأ ةثib@4لا ةفلi�3لا تا¬فلا =Jب جئا3.لا يف تا.یا3bلا ف"�ت اiك
 ع3i3ی اbJ.iف .تا¬فلا عiJج ىلع 6ثلأا ة¬فا�3م ةادأ ¯Jل ه.�لو ،ب6@لا =مز يف تاعا+.لا ل@ل
 39–30 =س يف اصN4ًخ – ءاw.لا لiJت ،تاJللآا ل` ما$�3سا يف b6كأ را"3ناو ةنوui6 لاج6لا
 +كاi6لا` gع$لاو ةقBلا =هل ح3Jت ي3لا =كاملأا يف اصN4ًخ ،ة�اس4لا ىلع b6كلأا دا3iعلاا ىلإ –
 gه.�لو ،لاbقلإاو +فا@لا ن�4لg !iهف ،ةقاعلإا ووذو باb"لا امأ .ةJق4ق@لاو ةw4E.لا تاwس�iلاو

6.4% 

2.9% 
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 ة+غ يف ةلی$bلا ةلا$علا نأ ىلإ ةJفا6غVلا تافلا3خلاا J6"ت اi` .ة!/Jف.تو ةJف6عم تاV4ف =م ن4ناع!
 /Jف.ت ةJناyم�و ،=Jقفi4لاو ءا'س4لاu ةقBلاو ،ةJعiV3iلا ة3J@3لا ةb.Jلا 6ف4ت wzح تواف3ت لا+ت لا
 .تاقافتلاا

 %87.3 ةwb.ب ب6@لا ءا.ثأ ةلاعف ةلی$ب ةJلآ �Jف34لا نأ تا/ن4ثib@4لا 3b6عا ،�6خأ ةهج =مو
 gهتاف�4ت gغرو ةقاعلإا تا/mوذ Åاسوأ يف ى3حو ،ةJللآا ه/هب ةعساو ةbJعش ةعا.ق ىلإ J6"! اiم
 mوذ =م ر4`ذ( ةwb.ب هJ3لاعف ىلع او$كأ gهنأ لاإ �Jف34لا ةJلiع يف ةمءاi4لا ىلع gهتاضا36عاو
 عم $Jج =م B6كأ لb4ق ىلإ �لذ E"J6و )%89.5 :ةقاعلإا تاوذ ثانلإا ،%91.1 ةقاعلإا
 .ةقاعلإا تا/mوذ لbق =م /Jف.3لا يف �ش تلاا3iحا

 

 8wثL3Q:لا ¬أfل اق�L تاعا6>لا ل3ل ةلی&ب ةل8س8k ¥QفIQلا ة8لاعف :)6( ل;ش

v 8ب ةنراقمw لاQلا لئاسL&كلأا ةلیNf ساI�&3لا يف اماfلل اقفو( ب:L3Q8ثw/تا(: 

 تاI3&Zلا يLعTلا لLQقلا ¯&م ةل8سQلا

 عفت6م 8kفIQلا
 يف ة4ق لا – �Jث34لا ما$عنا – انًاJحأ داJ@لا باJغ

 /Jف.3لا

 لJهأ3لاو دراi4لاو يع4لا ´قن – اJعV3iم م4هفم J6غ §س34م ة�اسQلا

 تواف3م يفfعلا I3;8Yلا
 ءاNقإ – 6mئا"ع وأ يق�b زاJ@نا – تارا6قلا ض6ف

 ءاw.لا



44 
 

 =iم تا/=Jثib@4لا =م %60 يلا4ح هنأ $Vن تلاباقiلاو تاءاقللاو ة+i6̀لا تاعiVi4لا جئا3.ل اقفو
 عا4نأ ضا6ع3سا $VJلا =م هنأ �6ن ا/ل ،لقلأا ىلع ة$حاو ةلی$ب ةلJسو ىلإ اوأVل تاعا+ن ا4هجاو
 اهل@ل ةمiw3�$لا ةلی$bلا لئاس4لا عم ةثib@4لا ة¬فلا تاداه"ل اقفو ت6ه» ي3لا ةفلi�3لا تاعا+.لا
 :ةنراقم ةسارد يف ب6@لا ءا.ثأ

 ل8صافت امًا&�Iسا Nfكلأا ةلی&Lلا ةل8سQلا عا6>لا عQن

  ةfRسلأا تاعا6>لا

 دا6فأ ءا'سو b6ع اbًلاغ( 8kفIQلا
 وأ ةw4Eن تاwس�م وأ =Jق4ث4م
 )=ید لاجر

 8fتا�:لا

 ةصاخ ،ةعuw6 ةJجو+لا تافلا�لا ل@ل هJلع $3iع!
 =م $ی$علا يف -ةJع6"لا gكا@iلل ل4ص4لا ر/عت $.ع
 .ةw4Eن تاwس�م فا6شإg uت ناJحلأا

 u@yg ة6Eسلأا ا!ا�قلا يف J6تا�iلا ىلإ ءV4للا 3gی
 .zلاغلا يف ةJض6م ل4ل@u يه3.ت لا اه.�لو ف6علا

 و̄أ:لا لQح تاعا6ن
 X;wلاو ما�8لاو

 لخاد =Jحزا.لا =Jب( ة�اسQلا
 للاخ =م اbًلاغ ،ءا4یلإا +كا6م
 تاki.م وأ =V.wJJلا =م ءا'سو
 )ين$م عV3iم

 عا+.لا ل@ل Zلخ$ت ةJل@م تا�NJش وأ تاwس�iلا 
 ةع6Eس Zنا` ة�اس4لا -م4.لا =كامأ وأ �Jgلا ىلع
 .ةiJسر J6غو

 عRزQت لQح تاعا6ن
 ة8ناXنلإا تا&عاX:لا

 8kفIQلا / ة8ع:I<:لا ة�اسQلا
 ة8ثاغلإا ة><للا لخاد

 عEز34ل ا4لخ$ت ةثاغلإا تا/4ف»4مو ةJل@iلا ناVللا
 تاwس�م للاخ =م انًاJحأ iZت ة�اس4لا -´N@لا
 .ةJلهأ

  ة8لا:لا تاعا6>لا
 للاخ =م وأ يف6ع( I3;8Yلا
 )=Jما@م/=Jیدا3Nقا =�3NJم

 Zنا` اذإ ةصاخ ،ن4ی$لا يف لNفلل yJg@3لا م$�3سا
 با@صأو لاج6لا =Jب عئاش -د4هش b6ع وأ ةقث4م
 .ة'bwJلا ةEرا3Vلا تلاماعiلا وأ تلا@iلا

 نا8f<لا 8wب تاعا6>لا
 نا;م ،ءاfhه¥ ،ها8م(
 )كTIfم

 ة8ع:I<م ة�اسو / 8kفIQلا
 ،=V.wJلا =م =Jقف4م/ءا'سو b6ع 3gی ام اbًلاغ
 لخ$ت -=JJعV3iم تا/=J'شان وأ =Jق4م6م صا�شأ
uwJ§ شو تادا"م ل@لVسر تاءا6جإ نود تاراiJة. 

 ةRراقعلا تاعا6>لا
 ثا8f:لاو

 )ين4ناق / J$mلقت( I3;8Yلا

 يلئاعلا 8kفIQلا / I3;8Yلا

 =i@yiJلا ىلإ ع4ج6لا gت تلاا@لا ­عu يف -
 ةداع ا!ا�قلا ه/ه -ثاiJ6لاو يضارلأاi�3NJ= uلا
 لخE3$و زواVت ثو$ح $.ع انًاJحأ 6هkت =�ل ةلج�م
 $عu اiل اهلJجأت 3gی انًاJحأ .J6تا�iلا وأ ةلئاعلا راbك
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 ل8صافت امًا&�Iسا Nfكلأا ةلی&Lلا ةل8سQلا عا6>لا عQن

 أVلیُ لا�و ،فا�6لأا Zقفتا اذإ �Jف34لا 3gی -ب6@لا
 .yJg@3لل

 يع:I<:لا ف>علا
 ءاQیلإا 6كاfم لخاد

 وأ f¥6:لا ةرادإ لLق wم ة�اسQلا
 ةZا:3لا تا:m>م

 b6ع ةVZ uw6Eل4ع ي3لا ش6@3لا تلااح
 ا�!أو =V.wJلا =م =JJعiV3iلا =Jقفi4لا/ءا'س4لا
 تا/يف»4مو =JJعا3iجلااو =wJJف.لا تا$شi6لا
 .ةJق4ق@لاو ةw4E.لا تاwس�iلا

 :نأ ل4قلا =iy! هلاعأ ةفلi�3لا ةJنا$iJلا تاناbJلا لJل@3ل اعbتو

 .ةJعا3iجلااو ة6Eسلأا تاعا+.لا يف ةصاخ ،ارًا"3ناو ةنو6م B6كلأا ةادلأا ناك :�Jف34لا •
 .ءا4یلإا +كا6م لخاد دراi4لا ل4ح ةJمJ4لا تاعا+.لا يف ةZ uyB6م$�3سا :ة�اس4لا •
 راb` وأ لاج6لا =Jب ةصاخ ،mراقعلا وأ يلاiلا عuا'لا تاذ ا!ا�قلا يف هما$�3سا gت :yJg@3لا •

 .تلائاعلا
 :عا+.لا ع4ن wzح Zفل3خا ةرi/`4لا ةلی$bلا لئاس4لا يف Pلاث فZ `'6ر̀اش ي3لا ةهVلا •

o لاiتا�J6/ن ا4نا` :ءاهج4لا"'J= قلا تاعا+.لا يفbلJ3قلاا وأ ةNة!دا. 
o لاi.kiلا تا.w4E6سلأا تاعا+.لا يف اهرود ز6ب :ةEئاقلا ف.علاو ةg 3جلاا ع4.لا ىلعiيعا. 
o س�مwلا تاiV3iلا عi$ل /ينVللا /ءا4یلإا +كا6م ناVع"لا ناbJل4ت :ةZ تاعا+.لا ة�اسو 

 .ةJعiV3iلا

 عiV3iلا يلiBمو ةا�قلاو =Jما@iلا =م ةقلاعلا mوذ تارN4ت ضا6ع3سا يفو ،�6خأ ةهج =م
 نا` ةقiعiلا تاعiVi4لاو تلاباقiلا يف gه3ر̀ا"مو gهدودر لJل@ت للاخ =م =V.wJلا =م ين$iلا
 :يلا3لا

o تلاا يفVجإ كا.ه ماعلا هاiإ عا!Vب ر/ح يباJ.هg: حJP عbّ6 لاغbJلا ةib@4ثJ=/م تا= 
 ،ة@لiwلا تاعا+.لاو تامزلأا للاخ ةصاخ ،ةلی$bلا لئاس4لا ةiJهأg uهناi!إ =ع ة¬فلا ه/ه
 .اه3یداJح ناiضو اهkJi.ت ةرو6ض ىلع اود$ش gه.�ل
o او6قأ ةا�قلا uلا لئاس4لا نأb$خ ،تاعا+.لا ل@ل ةلیN4ًف34لا اصJ�، ةجا@لا =م ففخ 

 لاب ه.�ل ناJحلأا ­عu يف $Jفم هنأو ب6@لا للاخ ةiJس6لا ةلا$علاو ءا�قلا ىلإ ءV4لل
 ين4ناقلا را�لإا باJغ نأ ىلإ اوراشأ gهنأ اi` ،فا6شلإ ع��! وأ �ث4یُ gل نإ ناiض

 .$عu اJiف اهiقافتو تاعا+.لا ثو$ح را�6ت ىلإ mد�ی �Jف34لل i.kgلا
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o ف34لا نأ ةا�قلا �6یJ� قمb4ع6ش لJًن4ناقو اJًي3لا ا!ا�قلا يف ا !V4ف زJلا اهNو ،حلEُلّ�ف 
 .ةVwJiلا gئاV6لا قا'ن جراخو فا�6لأا ةقفاui4 اN@45ًم نy4! ام$.ع

               ".ةمراص AºاQض عضو �<Z ،ة8ئا><لا اZاvقلا يف ءاvقلا wع ي>غZُ لا ه>uل ،ةنا;م هل 8kفIQلا"
  يماmن يضاق                                                                   

o س�م امأwلا تاiV3iلا عi$لا اه.مو ين.w4Eعد ةiZ لآJف34لا ةJ�، هما$�3سا ىلإ تراشأو 
u"yلل ةصاخ ،جما6ب ة$ع يف يلعف ل.wحزا.لاو ءاJ= لا =مV.wJ=. 

 wم ةfRس w:ضأو عfسأ هنلأ ،¬fسلأا ف>علا اصOQًخ ،ءاX>لا اZاvق يف 8kفIQلا م&�XIن 3wن"
  ة6غ -ةXQRن ةXس¼م wع ةلN:م                                           ".ة:;3:لا

o لاi@ع6"لا ن4ماJ4لاو ن.kماJ4لا =م نV.wJ= ف@ت او$بأkهg تV3لا ها@yJg يف6علا uwbz 
 ة6Eسلأا لكا"iلل ع6Eسو لهس يعV3iم ل@` �Jف34لاu اb4حر اJ.iب ،ةها+.لا J6یاعم باJغ
 ةJن4ناقلا ةلا$علا عم �Jف34لا جئا3ن برا�ت =م �لقلا او$بأ gه.�لو ،ةJعiV3iلاو ةJن$iلاو
o مiBس�م 4لwلا تاiV3iلا عi$لا� ينb4ق3ب ا.J= ف34لاJ� ر$توEz ف ةلماعلا ردا�4لاJف4تو هJ6 

 ق4قح +E+عتو ءاw.لا جامدإ ةرو6ض ىلع اود$ش اi` ،ةJن4ناقلا ةعuاi3لاو �Jث34لل تاJلآ
 .ةلی$ب ةلJسو ل` يف ناwنلإا

 ةرداق Áمو ةل.عم نuQت Yكا3:لا ا:ل اصOQًخ ،ارًا8خ �8لو ،ةروfض �L3صأ ةلی&Lلا لئاسQلا"
 عا.قلا لا:ش – يعfش مٍا3م                                           ".سا>لا م&�ت

 تا/=Jثib@4لا =م %90 =م B6كأ هج4ت عم bJ6` لu"y �ف3ت ،اهلuiVi جئا3.لاو تار3N4لا ه/ه

 ةرi/`4لا $Jیأ3لا باbسأ gهأ =م لعلو تاعا+.لا لح يف ةلی$ب ةJلآ` �Jف34لا ما$�3سا عJس4ت $Jیأت ىلإ

 ما36حا ،ةفل�3لا ضاف�نا ،ةعw6لا` -gهیأ6ل اقفو- �Jف34لا اهب زاJ6 !i3یاعم يه gهتداهش يف

 =�i! لا هن4` ىلإ gهدد6تو gه�فر باbسأ تا/=Jثib@4لا =م %10 �+ع اJiف ،ةJص�N4لا

 ./Jف.ت ة4قل د4جو لا هنأو ،براقلأا =م 4Åغض هJف سرَاiتُ $ق ،اiًئاد �@لا



47 
 

 

 تاعا6>لا لح يف ةلی&ب ة8لآ¥ 8kفIQلا ما&�Iسا ع8سQت تا/8wثL3Q:لا &8یأت :)7( ل;ش

 ة&ع ىلع &:IعZ تاعزا>:لا ل3ل ةلی&Lلا لئاسQلا 8wب �Xنلأا را�8لا &ی&3ت نأ جاI<Iسا R:;wو

 :اه>م ،لماQع

• �bJقلا ع4ن ساسأ :عا+.لا ةع�Jح �$مو ،ةwساJ3لاو ،اهV4ناz فلا.Jلا ةi3ی$@3ب ةقلع$ 

 .اهقbJ'ت J3gس ي3لا ةق6E'لا

 ادًا3iعا هما$�3سا J3gس m/لا ب4لسلأا فا�6لأا =Jب ةقلاعلا د$@ت $ق :فا�6لأا =Jب ةقلاعلا •

 .عا+.لا لح $عu ة$Jج ةقلاع ىلع ±اف@لا يف ناbغ6ی =Jف6'لا لا` نا` اذإ ام ىلع

 .را3bعلاا يف ةJلiع ل�ل ة45ل'iلا ةفل�3لاو Zق4لا /خأ اً�!أ Vz! :ةفل�3لاو ةJ.م+لا دJ4قلا •

 نا` ءًا4س ،هتلاه�مو PلاBلا ف6'لا 6فا34ب 6ملأا �لع3ی :هتلاه�مو PلاBلا ف6'لا 6فا4ت •

 ةلی$ب ةق6E'ل كرا3Jخا ةJلiعلا ه/ه د$@3س .ةلا@لا ه/ه يف ،اً'Jسو وأ اقًف4م وأ اyّiً@م

 .هتلاه�مو ه6فا4ت ىلع ءًا.ب عا+.لا ة3w4Eل

 ةJساسلأا °داibلا ىلع �Jف34لا وأ ة�اس4لا اJ3لiع =م ل` تلاخ$ت عiJج $.w3ت نأ /b@ُ! هنأ اiك

 ه/هب ا�!أ لiعلا Vz! اi` ،تاiJس6ّلا3iw� uلا م$عو "للاق3سلاا ،داJ@لاو ةها+.لا ،ةw6ِّEلا" ةع5رلأا

 .فا�6لأا =م ةiw3.J6لا ةقفاi4لاو iNJ6لا 6E6قت ةJع4'لا ةر̀ا"iلا °داbم �فو لئاس4لا

 نأ ،ب6@لا ة36ف للاخ ة+غ عا'ق يف ةJلخا$لا تاعا+.لا زو6ب عم هنأ جئا3.لا =م 6هk! ،اJ6خأ
 راJهنا عم ةصاخ ،ب6@لا ل» يف عiV3iلا �$ل ادًا3iعاو اعJ4ًش ةلی$bلا لئاس4لا B6كأ` ز6ب �Jف34لا
 هل تا/=Jر̀ا"iلل ةwb.لاu هنأ لاإ ،ة�اس4لا عم �Jف34لا هuا"ت gغرو .ةiJس6لا ةJل$علا تاwس�iلا

 ةلi"yلل �Jقد gهف ىلع ءًا.ب عا+.لا ل@ل تاحا36قا �فi4لا م$قُ! JPح ،ةJلعافو اwiًح B6كأ اعuًا�
 ح�3ی JPح .فا�6لأا =Jب ضواف3لا لJهwت ىلع اbًلاغ هرود 3N6ق! m/لا §Jس4لل افًلاخ ،اهقاJسو
 ،ل4ل@لا يف ةنوi6لاو ،ةJعا3iجلاا تاقلاعلا ىلع ±اف@لا ،تاءا6جلإا ةع6س =Jب عJ� !Viف34لا نأ

6.6% 
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 ةJن$iلا ةصاخ تاعا+.لا ­عu يف ة+غ` عقاو يف ب6@لا` °را4'لا فو6» يف wzنلأا هلعV! اiم
 .اً$قعم اw3Jًج4ل وأ اJًن4ناق ارًا�إ zل'3ت �6خأ تاJلآu ةنراقم ة6Eسلأاو

 راiعلإا ةداعلإ ةلح6م دV6م JwZل ة+غ عا'ق يف ب6@لا $عu ام ةلح6م نإف �6خأ ةهج =مو
 تاعا+.لاu ة6ثأi3لا تاقاwJلا يف .ةلا$علا Jgم6تو يعا3iجلاا جwJ.لا ةداعلإ اً�!أ لب ،mداiلا
 ،ةن6م ،ةJئا�ق J6غ ةJلآ` �Jف34لا زEb6و ،لل"لاu ةiJس6لا ةلا$علا ةkiنأ باNتُ ام اbًلاغ ،ة@لiwلا
 وأ ةiJس6لا ةلا$علا ىلإ ل4ص4لا ر/عت $.ع ةصاخ ،يعiV3iلا را6ق3سلاا ةداع3سا يف gهwتُ ةلاعفو
 ىلإ ةجا@لا ز3b6س JPح ة+غ عا'ق يف ةw'J.Jلفلا ةلا@لا ىلع ة4قb� u'.ی ا/ه .اهب ةقBلا ما$عنا

 ةلجاعلا تاجا3Jحلال ةuا3Vسلااو ،ةرi3�6لا ةJعا3iجلاا تاقلاعلا Jgم6تو ،يiس6لا ءا�قلا غا6ف $س
 .اهiقافت ع.مو تاعا+.لل iby6لا ءا34حلااو ة�Jا6قوJ6ب نود

  )ةلاح ةسارد( تاعا6>لا ل3ل ةلی&ب ةل8س8k ¥QفIQلا :يناNلا ر3Q:لا

 ف$هب ةعزا.i3لا فا�6لأا لصا4ت $یا@م ف�6 اهJف لهwُّ! ةJلiع 4ه �Jف34لا نإف ان6`ذو �bس اiك
 نود ،عا+.لا ل@ل تاح36قم g!$قت للاخ =م اbًلاغ ،ةJض6م ةw4Eت ىلإ ل4ص4لا ىلع gهت$عاwم
 لا هنأ اk6 `i.لا تاهجو 6Ezقتو تاقلاعلا ءا.ب ىلع +6̀ی 4هف ،مِ+لمُ را6ق را$صإ ة'لس هكلا3ما
 ةEر�bلا تاعiVi4لا ةفا̀ يف ن4ر̀ا"iلا عiجأ $قو ،ةJلiعلا جئا3.ب ما+3للاا ىلع ةقwbمُ ةقفا4م zل'3ی
 د4جو يف ةصاخ ،تاعا+.لا ل@ل ارًا"3نا B6كلأا را�Jلا نا` ةJعiV3iلا ة�اس4لا/�Jف34لا نأ ىلع
 :لBم عفاو$لا =م $ی$علا

 .ءا�قلا ةJ.بُ فا$ه3سا •
 .ةiJس6لا ة!/Jف.3لا تاهVلا باJغ •
 .ةلئاعلا وأ عiV3iلا لخاد تافلا�لا gقافت V.zت يف ةbغ6لا •
 .=Jق4ث4م صا�شأ =م 6شاibلاو عw6Eلا يعiV3iلاو يف6علا لخ$3لا •
 .=V.wJلا =م ةقاعلإا mوذو ءاw.لل ةصاخ ،ين4ناقلا ل4ص4لا فعض •
 د4جو م$ع uwbz وأ فا$ه3سلاا =م اف4خ ة�6"لا ىلإ ءV4للا =J.�اi4لا =م BJ6` ­فر •

 .gهل ةم4لعم =كامأ
 ة�J6Eلا تاJعViلا يف تا/=Jلماعلا ،J6تا�iلا لBم عiV3iلا يف ةEرا3bعا تا�NJش د4جو •

 .=ید لاجر ى3ح وأ ،ةbJعش ناVل ،حلاصإ لاجر ،ةJل@iلا ةJمy4@لا J6غ تاi.kiلاو

 



49 
 

 ة6غ عا.ق يف ب3fلا ءا>ثأ 8kفIQلا/ة8ع:I<:لا ة�اسQلا �م&�Iسا تلااح ة&عل ةسارد

 تاO8f>لا –اهلاف�لأ ةقل.:لا ملأا ة&هاTم لQح عا6ن يف 8kفIQلا :ىلولأا ةلا3لا
v �L8لا ةع:T;ةل: 

 �ح ل4ح ).ع .م( لاف�لأا $لاوو ).ب .ه( ةقل'iلا ملأا =Jب ،ين4ناق $عu وذ يعا3iجا عا+ن
 ةنا�@لا لق3.ت JPح ،ة6شاbم ب6@لا لbق اهجاوز $عu )تا4.س 5و 3( اهJلف� ة$ها"م يف ملأا
 ،اiهE3ؤر =م ملأا =iyJت ى3ح وأ =Jلف'لا Jgلwت بلأا ­فر $قو .)ملأا مأ( gهت$ج ىلإ ان4ًناق
 .ب6@لاو حو+.لا ة36ف للاخ اصN4ًخ

v نQلا عI&لخ: 
o لاVلا نو�ش +6̀م :ةهi6ةأ uة+غ 
o لاi4ما@م :ة/�فJلا تاi6̀+ 
o �bJس�م :لخ$3لا ةعwن – ين4ناقو يق4قح – يw4m 
v لا ة8لآI&لسلأاو لخQب: 
o تg لج $قعw3J= هاجو ىلولأا .§قفJلاو ،ملأا عم ةBناJع ةb6 بلأا عم فتاهلا. 
o تg لاسأ ما$�3ساJz م عا.قلإاw3.$م ىلإ =یNىل�فلا لف'لا ة@ل. 
o تiZ ف6'لا ما36حا عم ءو$هب را4@لا ةرادإJ= توV.z لاi4ةهجا. 
o تiZ صJم قافتا ةغاy34لا �$ل �ث4م بi6̀+ سرiJًا. 
v لا<Iجئا: 
o تg ت ىلع قافتلااiyJ= لف'لا ة$ها"م =م ملأاJ= ت6مJ= سأb4عJًا 
o لاwiب حاbJيف ملأا �$ل لاف�لأا تا uتلاا@لا ­ع 
o م ما36حاb$لا م$ع أwلع نود 6فg ف6'لاJ= 
o راس قافتلاا لازامEعمو اi4لا uنلآا ى3ح ه. 
v 88قتY مXIQ̄ لاfاض: 
o ف6'لا =م عفت6مJ= 
o ع ملأاb6ت =ع تiy.شإ نود اهلاف�أ ة$ها"م =م اهyلاJتا. 
o نواعت بلأا u"yغ لJ6 غر يما$صg ن4ناق ةنا�@لا هكلا3ماJًا uلا ض6م $عV$ة. 
v عQحا<>لا لما: 
o س�م ةهج د4جوwJن4ناق ةJم تاذ ةN$قاJل4لحو تاح36قم ي'عت ة. 
o لا ةراهمi43قفJ= هتر$قوiناج ىلإ يق4قح �ل'.م =م عا.قلإا ىلع اz 36̀لاJ+ ىلع 

 .لاف�لأا ىلع zتi36لا يعا3iجلاا $عbلاو يwف.لا zناVلا
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o ق34لاJZ لاi.ساz لخ$3لل  
o تV.z 36̀لاو ،$ی$ه3لا وأ §غ�لاJ+ لا" ىلعiNلاف�لأل ىل�فلا ة@ل" `ib$را4@لل أ. 
o ج فا�6لأل ة6@لا ةدارلإاiJاهع. 
v ثلأاf: 

 اهقح اه@.مو ،لاف�لأا عم ملأا لصا4ت را3i6سا يف �Jف34لا gهاسو ،ماw3$م لu"y عا+.لا لح gت
 ر6ض =م لاف�لأا ىiحو ،$Jع3Nلا ع.مو اهلاف�أ ة$ها"م يف يناwنلإاو ين4ناقلاو يع6"لا
 .$ی$ش يwفن

  ةزغ لامش – نیوخأ نیب ةقرس عازن يف قیفوتلا :ة8ناNلا ةلا3لا
v �L8لا ةع:T;ةل: 

 ة+غ عا'ق ب4.ج يف هحو+ن =م لولأا داع نأ $عu ).ر.ع .م(و ).ر.ع .م( =JقJقش =Jب عا+ن
 gغر ةJلو�iwلا �6نأ m/لا ،هقJقش gهتاو هع5Jو ه3قش ثاثأ ةق6س ف"Jy3ل ة+غ عا'ق لاiش ىلإ
 .ناVJ6لا =م تاداهشو ة4Eق تا6ش�م د4جو

v نQلا عI&لخ: 
o لاVم – ة!د6ف :ةهV3iعJة 
o لاi4ع :ة/�فb$ ع اللهb$ ع =با( ه5رg ف6'لاJ=، سر$م( 
o ا'لاuلقت – يلئاع :عJ$m – غJ6 س�مwي 
v لا ة8لآI&لسلأاو لخQب: 
o ُلج 10 ت$قعwكأ را$م ىلع تاB6 6هش =م. 
o لا �6حVJ6د4ه"` براقلأاو نا. 
o ش ىلع راد را4@لاyث�و تا6»ا.م لb3م تاتاbةلدا. 
o لg 3یg لأ لص34لاm لو ،قافتاg با3` ءيش �ث4یJًا. 
o لا فعضو عا'قنلاا را�6تwJ'6م ىلع ةV6Eلا تاVلwتا. 
v لا<Iجئا: 
o لح ىلإ ل4ص4لا يف لما` ل"ف 
o 3ساi6ب عا+.لا راJ= 4خلأاE= 
o لg !ُأ داعm لو ،ثاثلأا =مg !لا ف6'لا ف36عi3هg 
o اعت!à لا ¯فن يف ناف6'لاb.ق عم ءا'Jةلما` ةع 
o لا ف6'لاBلاP ناw@z uwbz لا نا$قفwJ'6لا ما$3حاو ةN6عا 
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v 88قتY مXIQ̄ لاfاض: 
o اً$ج ­ف�.م u"yماع ل. 
o ع لولأا ف6'لاbّ6 حلإا =عbاÅ نلا/�لاو. 
o لا ف6'لاBع يناb6 ترا =عJن م$عل هحاVلخ$3لا حا. 
v عQفلا لماTل 
o لا ءادأ فعضi4هر4عشو �ف uم )ةلئاعلا ¯فن =م هن4ك( ج6@لاiلا فعضأ ا@Jة!دا 
o لا ل4ّ@تVلwلج ىلإ تاwلو يف6ع حلص ةJ¯ ف4تJثإ عا6ص اقbح تاJP لق3ناZ ىلإ 

 .حلاiNلاو تاقلاعلا ىلع +6̀ت gلو =ئا6قلاو ةلدلأاو ر4ه"لا ةلح6م
o ئا4"عJنا م$عو لخ$3لا ة�bه�ا. 
o اور ��فتu§ اس ة4خلأاuًضرأ د4جو م$عو اقJة36̀"م ة 
o م نا$قفb$لا أw6Eم ،ةiف6'لا ر4عش ىلإ �دأ اJ= u3جلاا ج6@لاiيعا. 

 حفر – را<ش ة<I8ن ين&م ةAاصإ ةv8ق يف 8kفIQلا :ةNلاNلا ةلا3لا
v �L8لا ةع:T;ةل: 

 gهراVش للاخ ).ق( ةلئاع ءا.بأ $حأ =م ة"ئا� ةصاص6ب ).ق .م( ةuاصإ uwbz ين$م عا+ن
 ةJ.مأو ة!دا3Nقا عاضوأ §سو ىف"iw3لا ىلإ لقنُو هف3` يف Jzصأُ $قو ،حفر ق4س يف يلئاعلا

 .ة!ا$bلا يف ه�4Eعت ه3باصإ يف i3wbzلا را.لا �ل'م ­فرو ،ةbعص
v نQلا عI&لخ: 
o لاVم :ةهV3iعJة!د6ف ة 
o لاi4ف6'لل راجو ق4ث4م 6جات :�فJ=. 
o ا'لاuنإ – يف6ع :عwغ- يناJ6 س�مwي 
v لا ة8لآI&لسلأاو لخQب: 
o ُلج 5 ت$قعw�6ح $قو ،تا uد4ه"لا ­ع. 
o ز4ت ىلع م4قت را4ح ةرادإEلا عiwلو�Jلا ةViعاJكأ3لاو ةJ$ هأ ىلعiJاو6لاو تاقلاعلا ةu§. 
o تg 3عاiم داb$لا أw6Eلا يف ةVلwتا. 
v لا<Iجئا: 
o تg 4عت ىلع قافتلااE­ 6هشm uقJiش 900 ةJyلل لiNساق3ب �لذو باg مb4ع3لا غلE­ 

 )راV"لاu ةقلاعلا mوذ( ةلئاعلا =م صا�شأ ةثلاث ىلع هJلع �فi3لا يلاiلا
o !لا م4قi4ت ىلع فا6شلإا يف هرو$ب �فwلJg لا4ملأا u"y6هش لm للiNبا. 
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v 8ب ةنراقمw لا تلاا3لاNلا ةثلاXاAةق: 

  ةNلاNلا ةلا3لا  ة8ناNلا ةلا3لا  ىلولأا ةلا3لا ر3Q:لا

 ةuاصإ – w$mج ر6ض ةق6س – ة�Jلم ةنا�ح – 6mسأ عا6>لا عQن

 ة.8سQلا ةه<لا
 ةJق4قح ةw4Eن ةwس�م
 ةJن4ناقو

 ةناyم وذ راج ةلئاعلا =م سر$م/6Ezق

 )§قف يهفش قافتا( لا لا gعن 8kثIQلا

 5 10 2 تاXل<لا د&ع

 حاVن ل"ف حاVن ة<I8>لا

 عفت6م اً$ج ­ف�.م عفت6م اضfلا XIQ̄م

o لg 3یg ث4تJ� با3` قافتلااJًت =�ل ،اg لما�لا يهف"لا فا36علاا. 
o يلعفلا ما+3للاا uم قافتلااw3i6 رات ى3حEةسار$لا دا$عإ خ 
o 4'تE� تو عا+.لاV.ّz 3لاNعJ$. 
v 88قتY مXIQ̄ لاfاض: 
o مw34� ج =م عفت6م اضرiJفا�6لأا ع. 
o لاiNع )لولأا ف6'لا( باbّ6 لما�لا هاضر =ع. 
o ع 6خلآا ف6'لاbّ6 قت =عb3.لل هلJVاه.ع هاضرو ة. 
o لاi4فصوُ �ف uن" هنأi4يجذ" 
v عQحا<>لا لما: 
o سiلا ةعi4مو �فyلا يف ه3ناiV3iع. 
o مُ ةرادإ@yiت نود را4@لل ة@J+ ناو@Jزا. 
o ق4تJZ سا.مz لا $قعلVلwتا. 
o فا�6لأا نواعت uهتدارإg ة6@لا. 
o 4@تEم ىلإ عا+.لاو ر�6لا لwلو�Jم ةV3iعJج ةiعاJة. 
v ثلأاf: 

 �ح ناiض gتو ،فا�6لأا =Jب ةJناwنلإا ةقلاعلا تداعو ،ماw3$م لu"y عا+.لا لح gت
 .ةل�4E ةمN4خ وأ $JعNت نود باiNلا
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  ةNلاNلا ةلا3لا  ة8ناNلا ةلا3لا  ىلولأا ةلا3لا ر3Q:لا

 باLسأ
 لTفلا/حا<>لا

 لخ$ت – �فi4لا ةءافك
 ة¬Jب –سور$مو حضاو
 ةق4ث4مو ة$عاwم

 داJح – �wbم يلئاع ماwقنا
 حJNbل �Jف34لا =ع لخ$3لا
 –ةJلئاعو ةJف6ع ةفص وذ
 فا6شلإا باJغ

 را4ح – �فi4لا ما36حا
 حضاو لخ$ت – °داه
 ةJعاiج ةJلو�wم -د$@مو

 6ه» ي3لا �6خلأا تلاا@لا ­عu تلاباقiلاو تاءاقللا للاخ =مو ة+i6̀لا تاعiVi4لا يف درو $قو

 يهو ،ا�!أ ع6Eس لu"y اه3سارد =iy! ي3لاو حضاو لJ� u"yف34لا` لخ$ت تاJلآ ما$�3سا اهJف

 :يلا3لا 4@.لا ىلع

v ت – ىلولأا ةلا3لاQ8فk م يف حجانf¥6 یإQن عا6ن( ءاXلا ىلع يئا:Xتا&عا( 

 ل8لI3لا ر3Q:لا

�L8لا ةع:T;ةل 
 ثو$ح عم �فا6ت ،ةJئا/غلا دو6'لا =م ةNح ىلع =3Jحزان =Jتأ6ما =Jب فلاخ
 .ءا4یلإا +6̀م يف عا+ن ب4"نو 6ت4ت

 لخ&Iلا ة8عQن
 ةkحلام $عu ةرداibلا Zل4ت ةw4Eن ين$م عV3iم ةwس�م =م ةJعا3iجا ةJئاNخأ
 .6ت34لا

 لخ&Iلا ة8لآ
 =Jب �Jف34لا يف ة$عاiwلل ةBلاث ةأ6ما رu@�4 ةNJ6ق �Jف4ت ةwلج kJg.ت
 g!$قت gث =مو -يمداNت J6غ لu"y ف�6 ل` k6ن ةهجو ض6ع -فا�6لأا
 .لدا3bم را/3عاu ماJقلاو د6'لا gساقت حا36قا

 بQلسلأا
 6Ezقتو ةئ$ه3لاو ف�اع3لا ىلع $3iع! ،يiسر J6غو 4m'لس J6غ mرا4ح ب4لسأ
 يئاwن ف�6 هد4ق! ،§uاو6لاو تاقلاعلا ةiJهأ ىلع +36̀Jلاو k6.لا تاهجو
 .$یا@م

 جئاI>لا
 6ق3ساو ،ناف6'لا اهJلع عقوو ةiJسر J6غ ةقر4ب هقJث4ت gت ،ل@لا ناف6'لا لbقت
 .اقًحلا عض4لا

 .ما36حلااو فاNنلإاu ر4ع"لا =ع نات$wJلا تbّ6ع .=Jف6'لا =م عفت6م اضfلا XIQ̄م
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v لا ةلا3لاNف – ة8ناTلا لIQ8فk سأ عا6ن يفf¬ ئاق ف>ع عمY 

 ل8لI3لا ر3Q:لا

�L8لا ةع:T;ةل 
 لاNفنلاا bZل�و ،ءا4یلإا +6̀م يف اهجوز =م Vw$mلا ف.علل Zض6عت ةأ6ما
 .ناiyلا =م جو�6لا وأ

 .جو+لا ةلئاع zل� ىلع ءًا.ب ،فراعiلا $حأ لخ$ت $عu لخ$ت ةق'.iلا را�3م لخ&Iلا ة8عQن

 لخ&Iلا ة8لآ
 اهعم ف�اع3لاو ءا$3علاا لJصافت لهاVت gت -اهتدارإ نو$ب ةwلVل ةأi6لا ءاع$3سا
 ةداع�و اراbجإ حلNلا لbّق3ل §غ�لا ةسراiم – ة6سلأا ة$حو ةرو6ض ىلع +36̀Jلاو
 .ةقلاعلا

 .ةد4علا م$ع ةJلو�wم اهلiJ@تو ،ةأi6لا م4ل ىلع gئاق ،4mبأ ،4m'لس بQلسلأا

 جئاI>لا
 اه3قJقش ل+.م ىلإ Zلق3نا gث -يقJقح حلص ث$@! gل -ةwلVلا =م w@bZنا ةأi6لا

 .اقًحلا

 ناملأا م$عو ف�4لاو gلkلا =ع ةأi6لا تbّ6ع JPح ،اً$ج ­ف�.م اضfلا XIQ̄م

v لا ةلا3لاNلاN8غ يئ6ج لخ&ت – ةf م;I:لاف�لأا ىلع عا6ن( ل Aفنا &عOلا( 

 ل8لI3لا ر3Q:لا

�L8لا ةع:T;ةل 
 عم ىقJbس =م ل4ح )يiسر لاNفنا $ج4ی لا( =JلNف.م =Jجوز =Jب فلاخ
 .ملأا لاق3نا $عu ءا4یلإا +6̀م يف لاف�لأا

 .يعا3iجا حلiǸ ،راVلا zل� ىلع ءا.ب لخ$ت +i6̀لا =م 6Ezقلا $iwVلا مامإ لخ&Iلا ة8عQن

 لخ&Iلا ة8لآ
 ةرو6ض"و بلأا تاbجاو ل4ح ث$@ت -ة$حاو ةwلج يف =Jف6'لا عiج لواح
 بلأا عم لاف�لأا ىقbی نأu ةy345م J6غ ة4Eفش ةw4Eت ض6عu ماق -ةأi6لا لiّ@ت
 .ا3ًق�م

 .ةع.قم ل4لح ح�6 وأ لف'لا كا6شإ نود ،ين4ناق J6غ ،J$mلقت بQلسلأا

 جئاI>لا
 ملأا عم اقًحلا لاف�لأا لق3نا gث =مو ،حضاو ما+3لا نود اقًحلا ناف6'لا w@zنا
 .بلأا ةقفا4م نود

 اضfلا XIQ̄م
 ة3w4Eلاu ةجو+لا ما+3لا م$ع =م "هجاع+نإ" =ع لج6لا b6ع JPح ،§س34م
 .ة3w4Eلا �لت ىلع ساسلأاu �فا4ت gل اهنJ� `4لع3لا �Zفر ةجو+لاو ،ةحوi'6لا
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uiم تاداهش =م درو ام عم ةلا@لا تاسارد ةنراقJ$ناJمأ ،تلاباقمو ةy= يلی ام صلا�3سا: 

 ةصلا�لا ر3Q:لا

 عا6>لا عQ>ب Lºتfی لا 8kفIQلا حا<ن
 لخ&Iلا ة8<ه>:A لب

 جئا3ن �ق@ت )ةنا�@لا ةلاح لBم( اwJًس�م را$ت ي3لا ة�اس4لا
 .اً$قعم عا+.لا نا` 4ل ى3ح ةماw3$م

 تاXLLم زfبأ wم 8kثIQلا با8غ
 8kفIQلا لTف

 تداع ،يهف"لا �فا34لا اهJف gت ي3لا تلاا@لا يف ى3ح
 .اقًحلا راVفنلال تاعا+.لا

 بر&:لا 8fغ يل3:لا ¨لاNلا فf.لا
 ةZدا38لا نا&قفل ةضfع

 =م �فi4لا ل"ف JPح ،=4Eخلأا =Jب ةقw6لا ةلاح يف اiك
 .تاwلVلا §bض يف ةلئاعلا ¯فن

 &6Rی ةلN:م وأ ةقفQ:¥ ةأf:لا دQجو
 ةلا&علا ة8لا:Iحا

 ةنا�@لا ةلاح ة6Eسلأا تاعا+.لا يف ةقفi4` ءاw.لا لiBJت
 .=Jلف'لاو ملأا �ح يi@! اJًناwن�و اJًن4ناق لاًح حاتأ

 نود Áه ه>uلو نfم 8kفIQلا
 ينQناق m8Y>ت

 $.س نود هJi3ق $قف! ه.�ل ،ةئرا'لا تاعا+.لا يف ة$Jج ه3نو6م
 .mرادإ kJg.تو ين4ناق

 :يلی ام جا3.3سا =iy! ةJنا$iJلا جئا3.لا ء4ض يفو

o ف34لاJ� كلأا ةادلأاB6 ت لقلأا =�ل امًا$�3سا.kJiًا. 

o ف34لاJ� !iBت §سو ة'قن لViرا4@لا( ة�اس4لا ا!ا+م ع( 3لاو@yJg )لا ءا6جلإاi.kg(، مiا 

!Vم يف ةلاعف ةادأ هلعV3iم عBة+غ ل. 

o لا �6یib@4لا =م ن4ثV.wJ= ف34لا نأJ� مyiّلو لJ¯ يضاق3لا =ع لاًی$ب. 

o لآ ىلإ ل4ص4لا يف ة45عص هجا4ت $ق وأ هجا4ت ي3لا تا¬فلا نأJف34لا تاJ� هg لا.wءا 

 ةJئا.لا ��ا.iلا ناyس ،=wلا راb̀ ،ةقاعلإا تا/mوذ ،تاقلعiلاو تاقل'iلاو ،لمارلأا ةصاخ

 .)ة"iهiلاو

o يع4لا uف34لاJ� ي.ع! لا uهفلا ةرو�6لاg علاiJ� لا يع4لا :ل4ص4لا ىلع ةر$قلا وأi6لا عفت 

 .باb"لاو ءاw.لا =Jب اصN4ًخ ،لئاس4لل يلعفلا ما$�3سلاا عم اiًئاد �با'3ی

o لا.w3ّی ءاVللآا 4@ن =هJكلأا تاB6 "3جا انًامأiعاJًب ،"اJ.iكأ ر4`/لا اB6 تV65يف اجًام$ناو ة 

 gهJف =ui ،تا¬فلا عiJج Zعفد ب6@لا تاقوأ يف ةجا@لا .ةفلi�3لا ة3w4Eلا لاyشأ

 .ةkJiJ.3لا تاV4فلا gغر ،ةحاi3لا تاJللآا ما$�3سلا ،نiّ"4هiلا
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o ب ةقلاع كا.هJ= لاiwلو�J3جلاا تاiعاJ3قلاا =ملأا ،لاف�لأا ،ة6سلأا( ةNداm( 5وJ= م$� 

 ،افً.ع لقأو ةJناwنإ B6كأ ةلJس4` هJلإ k6.یُ �Jف34لا .اه.ع دا6فلأا اضرو ة3w4Eلا تاJلآ لbّقت

 .ءاw.لا لbقِ =م ةصاخ

o ن نإVف34لا حاJ� لا :ىلع فق34ی@Jع4'لا ،فا�6لأا كا6شإ ،ةها+.لا ،داJهتدارإ ما36حا ،ةg، 
 ،k6.لا تاهجو 6Ezقت ،ةع.قم ل4لح حJ�، �6ث4ت د4جو ،را4@لا +E+عت ،ةw6Eلا أ$bم ما36حا
 .�فi4لا ةراهم ،حلاiNلا ىلع +36̀Jلا
o لاعفJف34لا ةJ� ت6مb'ة uwJكأ لخ$3لا قاB6 عا+.لا ع4ن =م. 
o لاi4علی �فz ر4@م ارًودEًن يف اVع حاiلJف34لا ةJ�، خN4ًت اذإ اصi3ع uلا@Jلا ،ة!دا�b6ة، 

 .يعiV3iلا ما36حلااو
o لق3لا لاج6لا لخ$تJ$یJ= )مBلا لi�3حأ )راJد�ی انًاm ش ل4لح ىلإyلJقافتُ ةg ةمزلأا. 
o غJللآا باJس6لا تاiJم( ةBلا لi@لا تاقافتلاا وأ 6ضاi4أ فع�ُ! )ةقثm هم لخ$تiنا` ا 

 .اهEً+ن
o لا.wن6ع"! لا ءا uلا@iفا�لا ة!اJيف ة uلا ­عwJف6علا تاقاJة. 

o 3لاiBJلا لV.$رm لا/ءا'س4للi4قفJ= 3لا ةد4ج ىلع 6ث�یw4Eلا لخ$ت :ة.wم وأ ءاiBيل 

 ع4.لا ىلع gئاقلا ف.علاو ة6سلأا ا!ا�ق يف ةصاخ �iعأ ةuا3Vسا �ق@! ةw4Eن تاwس�م

 ةw4Eت 4@ن ههJج4تو را4@لا §bض ىلع b6كأ ةر$قu تاهVلا �لت ع3i3ت JPح ،يعا3iجلاا

 .=JJلئاعلا =Jقفi4لا/ءا'س4لاu ةنراقم ةلداع

o ف34لاJ� ت6ت ي3لا تاعا+.لا يف اً$ج لاعفb§ uiNة@ضاو ة36̀"م ة@ل. 
o لا.V3لا ىلإ ل4ص4لا يف حاw4Eئاد ةلا$علا ي.ع! لا ةiًف اb3لا" ­عw4Eيف "ة@جا.لا تا 

 .)ءاw.لا اbًلاغ( فعضلأا ف6'لا ىلع يعا3iجا §غض ة3JVن Zنا` نا$iJلا
o لاو ةلئاعلا را�إ يف لخ$3لاBلا ةفاقwلا ة�اس4لا ناغ6فُ! ة$ئاiV3iعJف34لا/ةJ� يف uع­ 

 تاJلiع ل"فت $ق ةJعiV3iلا تاماwقنلااو ة$قعiلا ةJلئاعلا §uاو6لا :اهJ3لاعف =م تلاا@لا
 .ة!داJ@لا =ع $عb3تو ة�اس4لا

 يف ة+غ عا'ق يف عiV3iلا ةJصN4خ عم امًاwVنا B6كلأا ةلJس4لا 4ه �Jف34لا نأ =م gغ6لا5و
 ،�Jث34لا ة!دو$@م نإف ،�لذ عمو ،هرا"3ناو ،ه3نو6مو ،ةJ@لا3Nلا ه3عbJ'ل اk6ًن ،بو6@لا تاقوأ
 تاسراiiلا ل4ح =V.wJلا =م =Jقفi4لل Ezر$3لا فعضو ،تاقافتلال ةJن4ناقلا ة!اi@لا باJغو
 .=.قمو يi@م يwس�م را�إ يف جم$یُ gل اذإ �$iلا ل�4E ه6ثأ =م للقُ! $ق ،ىل�فلا
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 تاR%aت " ةEغ عاKق يف تاعاE-لا ةC?Dت يف ةلی%ب ةل7س?_ 7Yف?5لا :^لاXلا ل9فلا

 "تا7ص?تو ص/فو
 تاعا+.لا لح ىلإ ف$هی يئا�ق J6غ ءا6جإ 4ه )J� )Conciliationف34لا نأ ان6`ذو �bس اiك

uب يضا36لاJ= لا فا�6لأاi3.لاث ف�6 لخ$ت للاخ =م ،ةعزاP لع �ل'ُ! $یا@مJسا هg "لاi4ّف�" 

 $حأ �Jف34لا لEُiBو .امًِ+لمُ هرا6ق نy4! نأ نود ،k6.لا تاهجو 6Ezقتو را4@لا لJهwت ىلع لiع!

 ةمزأi3لا تاقاwJلا يف ةصاخو ،تاعا+.لا ة3w4Eل ةلی$bلا لئاس4لا ةمk4.م يف ةJساسلأا تاودلأا

 لاوأ gهiلا =م هلعلو .يل�لا وأ يئ+Vلا لل"لاu ةiJس6لا ةلا$علا تامk4.م باNتُ JPح ،بو6@لاك

 اهتاودأ للاخ =م ،ةسار$لا Zف"` $قو ."ةVه.iم ةلی$ب ةJلآ` �Jف34لا"و "$JلقJ� `3ف34لا" =Jب +3iJJلا

 ةلی$ب ةJلآ` �Jف34لا هجا4ت ي3لا ص6فلاو تا!$@3لا =م ةعVi4م =ع ،ة4EناBلاو ةJلولأا ةد$عi3لا

 .اه$ع5و ب6@لا ءا.ثأ ة+غ عا'ق يف تاعا+.لا ل@ل ة$عاو ةVه.iم

 ءا>ثأ تاعا6>لا ل3ل ةلاعف ةلی&ب ةل8س8k ¥QفIQلا L8k.ت هجاQت يIلا تاI3&Zلا :لولأا ر3Q:لا

 اه&عhو ب3fلا

 هwفن ض6ف! اعًقاو حbصأ لب ،wz@ف لاًی$ب ارًاJخ $ع! gل ة+غ عا'قu ب6@لا =مز يف �Jف34لا نإ
 تا!$@ت =م ههجا4ی اiل ءا�قلا ل@م ل@! نأ يلا@لا هلu"y ه.iy! لا ،�لذ عمو .ةرو�6لا ة3JVن
 لJل@ت ىلإ ف$هی رi@4لا ا/ه يف لNفلا ا/ه .عViJلل ةما�6لاو ةلا$علا ناiض ىلع هتر$ق =م $@ت
 ةJلآ هلعVل ةحاi3لا ص6فلا فا"�3ساو ،�Jف34لا هجا4ت ي3لا ةJعا3iجلااو ةJلiعلاو ةb.J4Eلا تا!$@3لا
 .ة+غ عا'ق يف ةلا$علا ةمk4.م =iض ةماw3$مو ةلاعّف

 ة8عTfRتو ة8نQناق تاZ&3ت :لاوأ

 ن4ناق يف تاراشلإا ­عu د4جو gغر ي.w'Jلفلا ن4ناقلا يف �Jف34لل g»ان ع6E"ت باJغ •
 .�Jف34لل لاًما�3م امًاkن ئ".ت لا اهنأ لاإ ،)68 ةداiلا( ةEرا3Vلاو ةJن$iلا تاiكا@iلا ل4صأ
 ةسراJ�" `iiف34لا" kg.ی صاخ ي.w'Jلف ن4ناق ةسار$لا ه/ه دا$عإ ةk@ل ى3ح $ج4ی لاو
 .2000 ة.wل g 3قر ن4ناق zجi.kg ui4لا yJg@3لا را6غ ىلع ،ةلقw3م

 ةiJسر ةهج ىلإ عف6تُ لاو ،ين4ناق لu"y اiًئاد �ث4تُ لا �Jف34لا =ع ةVتا.لا تاقافتلاا •

 تاعا+.لا يف ةصاخ ،اقًحلا را�نلإا وأ نلا'bلل اهض6عُ! 6ملأا ا/ه ،ةJع6"لا ءافضلإ

 .ءا�قلا مامأ اقًحلا تاقافتلاا ةVJح =م فع�ُ! اi` ،ة6Eسلأا وأ ةEراقعلا
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 لاح يف ةلا$علا نا�iل �Jف34لا تاج�6م ىلع ةuاق6لا وأ فا.¬3سلاا وأ =ع'لل ةJلآ باJغ •
 .أ'�لا وأ زاJ@نلاا
 �با4س ىلع لئاس4لا ه/ه $3iعت لا ،يiس6لا ءا�قلا ¯yعbف ،ةJئا�قلا �باw4لا باJغ •

 .ةJتاذ J6یاعم ىلع ةb.Jم وأ ةق3wم J6غ تارا6ق ىلإ mد�ی ام ،ة@ضاو
 .ةف�لاو ة+غ =Jب ةJع6E"3لا ةJجاودزلااو ين4ناقلا ماwقنلاا •

 ةm8:8>تو ةX8س¼م تاZ&3ت :ا8ناث

 ةعVi4م/دا@تا/يباقن را�إ/ةJ.�و ة.Vل لBم( �Jف34لا ىلع ةف6"م ةE+6̀م ةهج د4جو م$ع •
  ،)......لiع

 برا�ت وأ ازًاJ@نا ج3.یُ ام ،فا6شإ وأ Ezر$ت نود ن4لiع! اbًلاغ =V.wJلا =م ن4قفi4لا •
 .حلاNم

 .=ی$3iعiلاو =Jله�iلا =V.wJلا =م =Jقفi4لل يiسر لVس 6ف4ت م$ع •
 .اهتاج�6م �Jث4تو �Jف34لا تاwلج ةرادلإ ة$ح4م J6یاعمو تاءا6جإ باJغ •
 انًاJحأ =�ل ،´خرأ لئاس4لا ه/ه نأ ­عbلا =k! :تلاا@لا ­عu يف فJلا�3لا عافترا •

 وأ ةJلiعلا $مأ لا� اذإ اصN4ًخ ،ةkهاJ=( uما@iلا ،=Jقفi4لا ،ناiyلا( فJلا�3لا ن�4ت
 .اby6ًم �فا34لا رّ/عت
 برا�ت uwbz تاwلVلا ل'ع3ت وأ 6خأ3ت $ق :تاwلVلا ةلو$ج ةداعإ يف ةنوi6لا ما$عنا •

 .فJلا�3لا وأ Zق4لا ­4Eع3ل يiسر ماkن نود ،فا�6لأا فو6» وأ $Jعاi4لا
 .3gت ي3لا �Jف34لا تاJلiع ةJلاعف ساJقل ةVJه.مو ةEرود JJgقتو ةعuا3م تاودأ ىلإ راق3فلاا •

 لJ� u"yف34لا تام$خ م$قت ي3لا تاهVلاو تاwس�iلل ي.فلا gع$لاو مزلالا ل3i4Eلا ´قن •

 .°را4'لا قاJس جراخ يناVم

 .لاiVلا ا/ه يف ي.هiلاو يi!داكلأا ´3�Nلا باJغ •

 ة8فاقثو ة8عا:Iجا تاZ&3ت :اNلاث

 mوذو ءاw.لا ة!اiح فع�! ام ،�Jف34لا جذاiن ­عu يف ة6Eئا"علاو ةEر4`/لا ةJلقعلا ة.Jiه •
 .ةقاعلإا
 .ةiJس6لا J6غو ةiJس6لا ةJل$علا تاwس�iلا يف تا/=J.�اi4لا ةقث فعض •
 .تاعزا.iلا يف لNفلل ةلقw3م ةهج باJغ يف ة.Jعم فا�6أ حلاNل يعا3iجلاا +J@3لا •
 .gه3عاiج جراخ =Jقف4م وأ ءا'سو ىلإ ءV4لل تاعiV3iلا وأ تلائاعلا ­عu ­فر •
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 $ق )ا6Eًئا"ع وأ اJًعا3iجا وأ اJًلام( �4قلأا فا�6لأا :فا�6لأا =Jب �4قلا =Eزا4م للا3خا •
 .لداعلا اهن�i4م =م ةJلiعلا غ6فُ! اiم ،�Jف34لا جئا3ن ىلع ا6�ًفم اJ6ًثأت سراiتُ
 .ه!أ6ل لiJ! "اقف4م" ف�6 ل` را�3! $ق :=Jقفi4لاو ءا'س4لا را3Jخا يف اناJحأ zعلا3لا •
 ةعاضلإ ةادأ` �Jف34لا عا+.لا ف�6 مw3�$! ،ة.Jعم تلااح يف :ةل�اiiلل ةروا.J� `iف34لا •

 .ل@لل ةJقJقح ةJن نود 6خلآا ف6'لا ةئ$هت وأ Zق4لا
 نود ،نJ4ن$م ،نJ4ع6ش ،ن6E4ئا"ع ءاهجو :تاJعجi6لا لخا$3ت ،ناJحلأا =م BJ6` يف •

 .ةJلو�iwلا عiJJت ىلإ mد�Eو ،ماyحلأا قاwتا ىلع 6ث�ی لخا$3لا ا/ه ،تاJحلاص ح4ضو
 م4سi4لا يف6علا تلاخ$3لا §i.ل دا$3ما ا�!أ اهنأ اهرا3bعلا �Jث34لا ةJلiعu ةقBلا ما$عنا •

uحو ه3ها+ن م$عJتداJعم يف هkg حلأاJنا. 

 ة8ئاfجÆو ة8EZف>ت تاZ&3ت :اعAار

 ة'لس $ج4ت لا JPح :ة!/Jف.ت ةJن4ناق ة4ق باJغ يف �Jف34لا تاقافتا /Jف.ت ةJناyمإ فعض •
 .قافتلاا /Jف.ت =ع فل�i3لا ف6'لا راbجلإ ة!/Jف.ت
 .حو+.لاو ب6@لا ل» يف تاwلVلا $قعل ة.مآ =كامأ ىلإ ل4ص4لا $Jقعت •
  .يفا6غVلا حو+.لا وأ يلئاعلا ��ف3لا uwbz $حاو Zقو يف فا�6لأا عiJج كا6شإ ة45عص •
 ،اiJسر قداNتُو �ث4تُ gل ام ،اJًن4ناق ةم+لمُ ن�4ت لا �Jف34لا جئا3ن :جئا3.لا ةJما+لإ م$ع •

 .ةk@ل mأ يف عجا36لا وأ با@wنلاا فm �6أ عEw3'Jو
 .تاءا6جلإا ه/ه يف ةاواiwلا وأ يعا3iجلاا ع4.لا يعا6ت ةVJه.م $ج4ت لا •

 يعا:Iجلاا عQ>لاA ة.Lتf:لا ¸لتو ة8قQقح تاZ&3ت :اXماخ

 =Jحزا.لاو =iw.Jلاو ةقاعلإا mوذ ل4صو ة!دو$@م :=wلا راbو̀ ةقاعلإا mوذ $ض +3iJJلا •
 Vw$mلا 3JwJ6لل تاناiض $ج4ت لا JPح ةJتام4لعiلا وأ ةJناiyلا �ئا4علا ة3JVن �Jف34لا ىلإ
 .�Jف34لا تاwلج يف bN6mلا وأ يعwiلا وأ
 وأ ة!/مٍا@م 6ف34ی لا ،تلاا@لا =م BJ6` يف :ة"هلا تا¬فلل يق4ق@لا ل3iBJلا فعض •

 ةJلiعلا يف gهفق4م فع�ُ! اiم ،ةقاعلإا mوذ وأ لاف�لأا وأ ءاw.لل يق4قح ة/را"w3م
 .ةJقJف34لا
 ةEر4`/لا فا6علأا ةJ'6س ل» يف ،§قف لاجر لbق =م را$تُ �Jف34لا تاwلج =م $ی$علا •

 نأ اi` .=هwفنأ لiBJت وأ را6قلا ذا�تا يف ةر̀ا"iلا =م ءاw.لا يNقُ! اiم ،ة6Eئا"علاو
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 =@.iُ! لا ،يعا3iجلاا ع4.لا ىلع gئاقلا ف.علاو ة6Eسلأا ا!ا�قلا يف اصN4ًخ ،ءاw.لا
 .ةحوi'6لا ل4ل@لا ىلع ضا36علاا وأ bJ6ع3لل ةلما�لا ةص6فلا
 تاقف4م وأ تا'Jسو $ج4یُ ام ارًدان :=Jقفi4لا را3Jخا يف يعا3iجلاا ع4.لا ةاعا6م م$ع •

 يعا3iجلاا ع4.لا ىلع gئاقلا ف.علا ا!ا@ض ءاw.لا �$ل ةحار وأ ةقث ةV4ف �ل�! اiم ،ثانإ
 را$تُ ا!ا�قلا ­عu لعV! ام ،لاج6لا =م =Jقفi4لا zلغأ نأ اi` .ةJجو+لا تاعا+.لا يف وأ
 .يعا3iجلاا ع4.لا ةJساw@ل را3bعا نود Âفا@م وأ J$mلقت رk4.م =م

 زا+3بلاا =م ءاw.لا يi@ت تاJلآ $ج4ت لا :ةJلiعلا ءا.ثأ ف.علا =م ة!اi@لا تاناiض باJغ •
 .ةلداع J6غ تاw4Eت 4@ن =هعفد 3gی $قو ،�Jف34لا تاwلج ءا.ثأ §غ�لا وأ
 .فعضلأا ف6'لا عضو ةشا"ه =م $E+ی �فاi6لا ين4ناقلا وأ يwف.لا gع$لا باJغ •
 .لداع يق4قح/ين4ناق JJgقت نو$ب اbًلاغ /خ�تُ �Jف34لا هJلiع =ع ةVتا.لا تارا6قلا •

 ة8فfعم تاZ&3ت :اسداس

 .ر4هViلا يعو ة�bا�م يف اهما$�3سا م$عو �Jف34لا تلاا@ل يVه.iلا �Jث34لا باJغ •
 bJ6` §لخ د4جو عم ةلقw3م تاعا+.لا ل@ل ةلی$ب ةلJسJ� `4ف34لاu عiV3iلا ةف6عم فعض •

 .ر4هViلا =هذ يف ف6علا وأ حلNلا =5Jو ه.Jب
 .=V.wJلا =م =Jسراiiلل ةJفا` تاEbر$ت وأ ة$ح4م ةJئا6جإ ةلدأ د4جو م$ع •
 .�Jف34لا ءا.ثأ gهق4قح ن4ف6ع! لا تا/=Jعزا.i3لا kgعم •

 $عu عض4لا را6ق3سا $عu تاعا+.لا V6فت ةداعإu ة'bت6م �6خأ تا!$@ت كا.ه نأ ه6`ذ 6ی$Vلا =مو
 جلاعت gل ة3ق�iلا ل4ل@لا نلأ وأ ،قافتلاا يف gلkلاu فا�6لأا $حأ 6عش 4ل ةصاخ ب6@لا ءاه3نا

 .فا�6لأا $حأ لbق =م قافتلال /Jف.ت كا.ه =g !yل هنلأ وأ ،ةلi"yلا رو/ج

 ءا>ثأ تاعا6>لا ل3ل ةما&XIمو ة&عاو ةلی&ب ةل8س8k ¥QفIQلل ةحاI:لا صfفلا :يناNلا ر3Q:لا

 تا8صIQلا Yهأو اه&عhو ب3fلا

 عا'ق قاJس يف ةع6سو ةJلعاف ةلی$bلا تاJللآا B6كأ =م $عُ! �Jف34لا نإف ،ة$ی$علا تا!$@3لا gغر

 ةwJس�مو ةJن4ناق ة¬Jب 4E6'3ب ة�و6"م ةJللآا ه/ه ةما$3سا نأ لاإ .ب6@لا تاقوأ يف ةصاخ ،ة+غ

 3b6عتُ ا5J.iو .اه3لا$ع =E�iو ،اهفا�6أ يi@! ،اهتاءا6جإ kg.یُ ي.�و ماkن ¯Jسأتو ،اهل ة.ماض

 ىلع 3N6قت لا اهiJ3هأ نإف ،°را4'لا تاقاJسو ب6@لا تاقوأ للاخ ةلاعف تاودأ �Jف34لا تاJلآ

 .اً�!أ gلwلا تاقوأ يف ةماiw3$لا ةلا$علا ةمk4.م =م اءً+ج لy"3ُل i3$ت لب ،ةJئا.3Bسلاا فوk6لا
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 صfفلا :لاوأ

 ةJلآ �bJ'ت ص6ف لاiجإ =iy! ،تاجا3.3سلاا ء4ض يفو ،اقuاس ةسار$لا هu تءاج ام ل�ل ادا.3سا

 :يلا3لا` ة+غ عا'ق يف اه$عu امو بو6@لا تا36ف يف تاعا+.لا ل@ل ةلی$ب ةلJسJ� `4ف34لا

 .تاعا+.لا ل@ل ةلی$bلا لئاس4لا =J.ق3ب حwi! ي.w'Jلفلا يساسلأا ن4ناقلا •

 =Jنا4قلا =iض هجاردلإ ةص6ف كا.ه ،ة"قا.iلا $Jق ة�اس4لا ن4ناق عو6"م د4جو عم •

 .هقافتا �ثEُ4و gكا@iلا هu ف36عتُ ،اiJًسر ارًاJخ هرا3bعاu ةw'J.Jلفلا

 اهJلع ءا.bلا =6m !iyسلأاو يلئاعلا حلNلا لاVم يف ةدو$@م ةw'J.Jلف ةقuاس براVت كا.ه •

 iZكا6ت ،ب6@لا يف ةbعNلا فوk6لا gغر هنأ اì ،)ة�NJ"لا لا4حلأا ا!ا�ق يف ةصاخ(

 حاVن ةNق $عEُو �ث4م اه�عV.wJ=، uلا =م نJ4نا$Jم ن4قف4م اهVلاع ي3لا تلاا@لا تا¬م

 .ين4ناق را�إ يف عضوُ اذإ را3�6لل ةلباق

 يعiV3iلا gع$لا ا/ه ،ي.w'Jلفلا ةلا$علا ماkن =iض �Jف34لا =J.ق3ل يbعش $Jیأت كا.ه •

!iy= نأ !"y4ق ة$عاق لEل ةb.ن ءاkف4ت ماJ� م4ع$م ،ين4ناق uiس�wل ،اهب ف36عم تاiا 

!i3زا uف34لا هJ� لاغ( تاعا+.لا لح يف ةع6س =مbلا يف( ة�ف�.م ةفل�تو ،)اiعkg(، 

 .تاعا+.لا عا4نأ kgعم يف هتلاخ$ت هJل3iJ+ u"i4ی هنأ اi` ،ةJلiعلا ءا.ثأ ةنو6مو

 يّ.3bل اهدا$ع3سا ت$بأ تاuاق.لاو ،ةJق4ق@لاو ،ةw4E.لا اصN4خ ةJمy4ح J6غلا تاwس�iلا •

 .يiس6لا �Jث34لا لJعفتو ،=J@لiNلاو ءا'س4لل Ezر$ت جما6ب

 هقق@! ام ا/هو را6ق3سلاا تا36ف يف يماk.لا ءا�قلا =ع ءzعلا فJف�3ل ةEرو�6لا ةجا@لا •

 .ةلی$bلا لئاس4لا $حأ` �Jف34لا ىلإ ءV4للا

 تا8صIQلا :ا8ناث

 هتامزلأ اع6Eًسو اJÁعقاو Áلاح �Jف34لاو ة�اس4لا يف $V! ة+غ عا'ق يف عV3iم ةر4ص تاناbJلا ر4لbتُ

 ،ةJناiyلاو ةi6Eعلاو ةEر$.Vلا قرا4فلا ةلازإJ= uن4ه6م نلاkّ! ةلا$علاو ةما$3سلاا =�ل .ة65J@لاو ةJ.م+لا

 =م اقًلا'ناو .لما�3م لی$ب يل$ع ماkن ىلإ ةbJع"لا ةقBلا لJ/m !@4ّف.تو ين4ناق را�إ ءا"نإ5و

 عم تلاباقiلاو ةJنا$iJلا تاودلأا ىلإ دا.3سلاا5و ،ةiJس6لا تلاا@لا ةساردو ،يع4.لاو ي�iلا لJل@3لا

 تاJص4ت :=wiJق ىلإ ةعز4م ،ةJلiع تاJص4ت لNفلا ا/ه للاخ م$قن ،ةJعiV3iلاو ةiJس6لا تاهVلا

 ةJلآ ةما$3سا =�i! اui )ب6@لا $عu اiل( ةJVJتا36سا تاJص4ت ،)ب6@لا ءا.ثأ /Jف.3لل ةلباق( ةJنآ

 :=w'Jلف يف ةJعiV3iلا ةلا$علا +E+عتو �Jف34لا
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 )ب3fلا ءا>ثأ 8Eف>Iلل ةلباق( ة8ّنآ تا8صQت .1

 ةئرا.لا يع:I<:لا 8kفIQلا تام&خ قلا�إ -

o سأتJ¯ ف4ت تا$حوJ� لاو ءا4یلإا +كا6م يف ة3ق�مbتا!$ل u3لا.wJ� لا عمiس�wلهلأا تاJة. 

o 3عاiقف4م داJ=/ل@م تاJJ= فو6عمJ= u4لو يق4قح فا6شإ عم ،ةها+.لا u"yمر ل+m. 

o ا4ب قلا�إu3ل ة3ق�م ةwVJلا لi4قفJ=/ع را�إ يف تاiلا لi.kiلهلأا تاJل �لذو ،ة@N6هg 

 .$عu اJiف ةدافiw3لا سور$لا Åاb.3سلا تلاا@لا �Jث4تو

 8kفIQلا تاXل<ل ة&یا3مو ة>مآ تاحاXم 8fفQت -

o ت�NJ´ خJ3لا =كامأ يفو ءا4یلإا +كا6م يف ة3ق�م ف6غ وأ ماViتاعاق يف وأ تاع 

 .ءاw.لا ا!ا�ق يف ةصاخ ،تاwلVلا $قعل ةJعiV3iلا تاwس�iلا

 8kفIQلا يف ة8:قfلا تاودلأا ما&�Iسا -

o ع تا4.ق ءا"نإb6 ت وأ فتاهلا'bJتاق uwJ'ق3ل ة$!g ل�bف34لا تاJ�، خN4ًل اصi= لا 

!w3'Jم وأ ة6̀@لاو لق.3لا عi= !ةقاعإ =م يناع. 

 ا8ًنQناق ةلLQقمو ةنfم ةقA.fR تاقافتلاا 8kثQت -

o ن ما$�3ساiخ جذا'Jف@ت ةعق4ّم ةÂ مإ عم ،فا�6لأا ق4قحyناJلا �$ل عا$یلإا ةVتاه 

 .ةقلاعلا تاذ ةJل@iلا

 88wنا&8:لا تا/8wقفQ:لل فNّ;مو عfRس �Rر&ت -

o ف.تJ/ ر$تEbق ةئرا� تاNJ6هأ3ل ةJلماعلا لJ=/لا يف تاiV3iلا عi$لاو ين"�NJتا 

 ىلع ،ءاJحلأا ناVلو ةJعiV3iلاو ةbJع"لا ناVللاو =JJعiV3iلا تا/=J'شا.لاو ةEرا3bعلاا

 .ىل�فلا تاسراiiلاو �Jف34لاو ،يعا3iجلاا ع4.لاو ،ناwنلإا ق4قح

o ع شرو $قعiهاجو تاءاقلو لJع وأ ةb6 و/ل مو+لاm لا =م ةقلاعلاi4قفJ=/لا تاi@3iلJ= 

 .تا�b6لا لدا3bل ةiJس6لا ةلا$علا ة+هجأ =ع =JلiBمو ين$iلا عiV3iلا ر�4@5و

 ةTهلا تاHفلاو ءاX>لل لQصQلا نا:ض -
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o ت�NJ´ مbن تارداw4Eف34لل ةJ� ن جاردإ وأwس4` ءاJ'قا6مو تاbضو ،تاiنا 

 .ةJلiعلا ءا.ثأ ناملأاو ةJص�N4لا

 ة8ع:I<:لا ةAاقfلا ل8عفت -

o ت"yJل لVلهأ ناJل ةi6قاbت تلااح وأ تاكاه3نا د4جو لاح يف لخ$3لاو ءادلأا ة@Jّ+. 

 )YلXلا �قو يفو ب3fلا &عA ا:ل( ة8<8تاIfسا تا8صQت .2

 يXس¼:لاو ينQناقلا XIQ̄:لا ىلع §

 8kفIQلا mY>ی صاخ ي>X.8لف نQناق دا&عإ -

o 6عتEÃ ف34لاJ� `لآJن4ناق ةJسر ةiJة. 

o لا تلاه�م $ی$@تi4لآو ة/�فJ3عا ةiر$تو هداEbه. 

o مو حضاو را�إ عضو.kg یاعمو رو$لJ6 ف34لاJ� لاوi4لآ يف ة/�فJف34لا تاJ� uiا !�i= 

 .لاف�لأاو ءاw.لا ا!ا�ق يف ا$ی$@ت ة"هلا تا¬فلل ةصاخ ةلا$علا

o ضiين4ناقلا فا36علاا نا uف34لا =ع جتا.لا قافتلااJ� `i@�6 ف.تJ/ م+لم. 

 8kفIQلا I<m8Yل ل&علا ةرازو فاfشإ �3ت ة8>�و ة8Hه ثا&I3سا -

o ُلا ´خ6تi4قفJ=/3عتو تاi$ یاعمJ6 هم.Jقلاخأو ةJض ةi= قفا4ت ك4لس ةنو$مJة. 

o ُتN$لد رJًعلل اً$ح4م لاiقتُو لJg لا ءادأi4قفJ= لا =مV.wJ=. 

o !"6ع ىلع فiهلا ه/ه لJ¬م =م ءا�عأ ة.kiغ تاJ6 حy4مJت ة@Z ل$علا ةرازو فا6شإ. 

 ي:سfلا ةلا&علا ماmن w:ض 8kفIQلا جمد -

o لاwiةا�قلل حا uف34لل ةلباقلا ا!ا�قلا ةلاحإJ� قbلا ل.k6 يئا�قلا. 

o 3عاiف34لا داJ� `�'4ما+لإ ةJعم ا!ا�ق يف ةJ.م( ةBلا لا4حلأا ل"�NJلا ،ةi.تاعزا 

 .)ة'bwJلا تافلا�لا ،ةJعiV3iلا

 يئاvقلا ماm>لاA ة8ق8فIQلا تاقافتلاا hºر -

o 4'تE6 لآJنو�36لإ ةJف34لا 6ضا@م عا$یلإ ةJ� اه'5رو ui@yiف.3لا ةJ/. 
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o ن4ناق اهب فا36علااJً�4 ضٍاقت تاءا6جلإ ةجا@لا نو$ب اEةل. 

 ي>قIلاو ي>ه:لا XIQ̄:لا ىلع §

 ءا.سQلل ة8>�و تانا8ب ة&عاق ءا>ب -

o س ءا"نإVينو�36لإ ل !�g لا ءا'س4لا تام4لعمi3عi$لا =م =یV.wJ=، مإ عمyناJة 

 .ةJعiV3iلاو ةJئا�قلا تاهVلا =م ل` =م هل ل4ص4لا

 ءا.سQلل ما&XIمو جه>:م �Rر&ت جماfب -

o ر$تEz نk6m تو'bJرود يقm !لا ،ن4ناقلا ي'غiiف34لا يف ىل�فلا تاسراJ�، ةرادإ 

 ،ءاw.لا =م ءا'سو جمد ةرو6ض عم ،ة"هلا تا¬فلا عم لماع3لا ،يعا3iجلاا ع4.لا ،تاعا+.لا

 .باb"لاو ،ةقاعلإا mوذو

 8kفIQلل ة>مآو ة8نوuIfلإ تاO>م QRf.ت -

o قت$!g ف34لا تام$خJ� ع= uُث4تو ،$عJنو�36لإ اهقJًلا يف ةصاخ ،اi.لا ��اiهi"ة. 

 يقQق3لاو يع:I<:لا XIQ̄:لا ىلع §

 8kفIQلا يف ة8ع:I<:لا ة¥راT:لا ع8سQت -

o لا جمد.wلاو ءا"bقا6مو ءا'س4` باbJ=. 

o لا كا6شإViعJلا تاiV3iعJلاو ة.w4Eقت يف ة$!g ف34لا تام$خJ� ع34لاوJاهب ة. 

o لآ جامدإJف34لا تاJ� داكأ جما6ب يف!iJل�ل ةJق4ق@لا تا. 

 ةلماش ة8عQت تلا:ح -

o ف34لا ةفاقث 6"نJ� `@�، لوJ¯ قف§ `iyiءا�قلل ل. 

o قر ملاعإ لئاسو ما$�3ساiJق 6"نو ،ةN´ قحJقJع4تو ،ةJج ةiJة"هلا ةصاخ تا¬فلا ع 

 ��ا.iلا يف تاعiV3iلاو ةJ6قفلا تاعiV3iلاو ،=V.wJلا =م ةقاعلإا mوذ ،ءاw.لا(

 .)ة!دو$@لا

 تا/8wقفQ:لل فfش قا8Nم را&صإ -

o 3ی�i= یاعمJ6 لا@J3جلاا ع4.لا ةاعا6م ،ةما�6لا ما36حا ،داiيعا. 
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o ما+لإJق34لا ةJلع عJ6"` هÅ لiiعلا ةسراiف34لا لJيق. 

 ة3جا>لا ة8لو&لا برا<Iلا ماهلIسا §

 8kفIQلا جذا:ن wم ةدافIسلاا -

o لا لو$لا ةساردi3ة6ثأ uم تاعا+.لاBلفلا ،ا$ناور لbJ=، نا6و̀أJسو ،اJ6لاJ4ر4س ،نEا. 

o ب تاكا6ش $قعJ= س�مwلا تاiV3iلا عi$ف4تو ة�اسو +كا6مو ةقلاعلا تاذ ينJ� لودJة. 

o 4'تE6 "نi4ف4ت جذJ� لفw'J.ب جم$ی "ي.�و يJ= لا ةلاصلأاiV3iعJيق4ق@لا را�لإاو ة 

 .يلو$لا

 ة8لاقIنلاا ةلا&علا يف 8kفIQلا عT>8ت -

o 4ت«Jت يف هفw4Eلا تاعا+.لا ةiV3iعJة uب6@لا $ع. 

o س4` هما$�3ساJق@3ل ةلJ� لاiNلا ة@لاiV3iعJا�!أ ة. 

o ت�iJ= ف34لاJ� 4لا §'�لا يف�.Jلاق3نلاا ةلا$علل ةJة. 

 )Participatory Justice( 34ة8¥راITلا ةلا&علا جذQ:ن wم ء8k ¥>6فIQلا دا:Iعا  -

o ت�iJ= ف34لاJ� ضi= ر̀ا"3لا ةلا$علل لماش ي.�و را�إJة، u@JP یُ لا.k6 لإJه `b$لی 

 .يل@iلا عiV3iلاو ةلو$لا =Jب جم$ت ةJر̀ا"ت ةلyiم ةJلآ` لب ،ءا�قلا =ع

o تiyJ= لاiV3iلا تاعi@لJلا =م ةiwهاiع ةلا$علا جا3نإ يف ةb6 ه@.مg مو تاودأwتاحا 

 .يiس6لا را�لإا جراخ ة�اس4لاو ة3w4Eلل ة.مآ

o ف34لا جئا3ن §5رJ� uئا�ق تاءا6جإJعاد ةiلا يعا6تُ ةb3جلاا $عi3قلااو يعاNداm فا�6لأل 

 .)/Jف.3لا عw6Eت تاJلآ وأ ةJئا�ق تاءافعإ لBم(

 ةلا&علاو ةما&Iسلاا نا:vل §

 ةشاTهلاو ةقاعلإاو يعا:Iجلاا عQ>لا تاfش¼م جمد -

o 3تbلا ل4صو �$م ع.wوذو ءاm للآ ةقاعلإاJف34لا تاJ�. 

o قتJJg م =م تاقافتلاا ةد4ج.k4لا تا¬فلا رi3اه.م ة"هلا ةصاخ ة6ثأ. 

 
 "يعیرشتلا وأ يئاضقلا رارقلا ذاختا ةیلمع يف نیینعملا وأ نیرثأتملا صاخشلأا ةكراشم" انھ اھب دصقن 34
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 8kفIQلا ءادلأ ةRرود تا:88قت ءاfجإ -

o قتJJg لا اضرiw3فJ$لقت ،ل4ل@لا ةد4جو ،تا/=یJلا تاعا+.لا لi3�6لا 6ثلأا ،ةرiV3iيع. 

o ق3لا جئا3ن ما$�3ساJJg `i6لاو ن4ناقلا لی$ع3ل عجwJتاسا. 

 يلو&لاو ي>�Qلا Yع&لا Lfع هIما&Iساو 8kفIQلا تلاخ&ت لQR:ت §

 ة8ل3:لا تا8Hهلاو ة8مQ;3لا تانزاQ:لا w:ض 8kفIQلا تا8لآ لI:QRل ~�Oم &>ب عضو -

o ف34لا جاردإJ� `iy4ّرا"م يف نEةلا$علا عا'ق حلاصإ ع. 

o ت"VJلا عbت ىلع تا!$ل�NJ´ ف4ت تا$حو ءا"نلإ درا4مJ� مV3iيع. 

 ة3نا:لا تاه<لا عم يلود لQR:ت تاQ>ق حIف     -

o م$ق3لا ui"راEلا ىلإ عiس�wلو$لا تاJ3ل ةقلاعلا تاذ ةi4Eر$ت جما6ب لEz لاi4قفJ=/تا، 

 تاN.م 4E6'تو ،تا/=Jقفi4لل تلااNتاو تلاصا4م J6ف4ت ،ة+هVم �Jف4ت +كا6م ءا"ن�و

 .ةiJقر

o ث4تJ� قN´ نVرا"م حاEف34لا عJ� لاwاuـ̀ اهض6عل ةق.iلا مامأ ةع.قم جذاiنا@J= 3سلاi6را 

 .gع$لاو ل3i4Eلا

 ين&:لا ع:I<:لاو ماعلا عا.قلا 8wب تاكاTfلا عT>8ت -

o عت+E+ لاi"راEلا عi"36̀لا اه/ف.ت ي3لا ةiس�wلهلأا تاJة uل$علا ةرازوو ءا�قلا عم ةكا6"لا 

 .ة"iهiلا تا¬فلل يعiV3iلا �Jف34لا تام$خ g!$ق3ل

o عت+E+ مwهاiاق.لا ةuم( تاBاقن لuلا ةi@ماJ=( قت يف$!g ف34لاJ� `iهiم تاذ ةwلو�Jة 

 .ةJعV3iم

 ةAاقfلا تا8لآو لI:QRلا ةرادإ يف ةها6>لاو ة8فافTلا -

o لآ ءا"نإJباقر ةJو ة�.Jلهأ وأ ةJا3ت ةu3لا ما$�3سا عi4Eلا لi�N´ ف34للJ�، تو�i= 

 .§قف يw3ج4للاو mرادلإا لJغ"3لا لا ،جئا3.لا ةساردو ءادلأا JJgقتو تار$قلا ءا.ب 4@ن ههJج4ت
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 ةنا5Aسلاا ة-7ع 4ئا9خ :RY 1لم
 f:علل اقفو •

 

�><لل اقفو • 

 

 ةmفا3:لل اقفو •
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 ة8:8لعIلا ة8فل�لل اقفو •

 

 ةقاعلإل اقفو •
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Introduction 

Since October 7, 2023, Gaza has been gripped by one of the most destructive and complex 
wars in recent history.1 The ongoing Israeli offensive, which by July 2025 had entered its 
650th day, has eclipsed all earlier assaults in its intensity against civilians, the scale of 
destruction, and the collapse of life-sustaining systems of justice and protection, prompting 
various international and human rights bodies to describe it as an “ongoing genocide”.2 

Targeting both people and infrastructure, the war has unleashed an unparalleled humanitarian 
and societal situation. Data from the Government Media Office indicate that over 67,880 are 
either killed or lost, including more than 19,000 children and 12,500 martyred women—
8,150 of them were mothers.3 Women, children, and the elderly represent over 60% of the 
victims, along with 223 journalists. More than 38,000 families have been subjected to 
genocide, with 2,613 families completely exterminated and wiped from the civil registry. 
Among those killed are 777 police and aid officers. Hospitals have received upwards of 
139,350 wounded individuals, with 18,500 requiring long-term rehabilitation and over 4,700 
amputations—18% of which involve children—making these atrocities among the gravest 
crimes of modern-day genocide. 

The conflict has also seen the detention of more than 6,633 civilians, including 362 health 
workers, 48 journalists, and 26 civil defense members. The destruction extends far beyond 
human casualties, crippling civilian infrastructure and vital facilities, particularly in the social 
and legal sectors. More than 88% of housing units have been destroyed; 38 hospitals and 96 
medical centers have been bombed and rendered out of service; and 288,000 families are 
homeless.4 Over 65% of government and public buildings have been damaged or destroyed, 
with more than 236 justice-related facilities obliterated—including ministries, police stations, 
and judicial offices.5 A MUSAWA study revealed that many judges, justice sector 
employees, and lawyers have been killed, injured, displaced, or had their offices targeted.6 
Over 70% of court premises—both regular and Shari’a—are damaged, along with large 
portions of correctional and prosecution facilities. This has produced an almost total collapse 
of the formal justice system, leaving vast numbers of people without avenues for resolving 
civil, property, or family disputes, and driving Gazans to resort to informal justice 
mechanisms. 

This has been exacerbated by mass forced displacement, affecting over 1.9 million 
individuals—more than 85% of Gaza’s population. Most are now in temporary shelters, tents, 
or damaged schools7, where overcrowding and weakened community security have fueled 
daily disputes over scarce resources and shelter, as well as increasing domestic violence and 
conflicts over aid.8 

 
1 Translator’s Note: “the Gaza Strip” is referred to as “Gaza”, and should not be confused with “Gaza City” which refers to the Gaza City 
governorate within the Gaza Strip 
2 United Nations General Assembly – Report of the Special Committee to Investigate Israeli Practices Affecting the Human Rights of the 
Palestinian People and Other Arabs of the Occupied Territories – https://docs.un.org/en/A/79/363 
3 Government Media Office in Gaza, Statement No. (892), dated 17 July 2025 – https://t.me/s/mediagovps?before=3721 
4 Government Media Office in Gaza, Statement No. (892), dated 17 July 2025 – https://t.me/s/mediagovps?before=3721 
5 Government Media Office in Gaza, Statement No. (892), dated 17 July 2025 – https://t.me/s/mediagovps?before=3721 
6 MUSAWA– “A Research Study on Gaza’s Justice Sector During and After the Ongoing War”–
https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf 
7 OCHA (Flash Update No. 85) – https://www.ochaopt.org/en/content/hostilities-gaza-strip-and-israel-flash-update-85 
8 MUSAWA– “A Research Study on Gaza’s Justice Sector During and After the Ongoing War”–
https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf 

https://docs.un.org/en/A/79/363
https://t.me/s/mediagovps?before=3721
https://t.me/s/mediagovps?before=3721
https://t.me/s/mediagovps?before=3721
https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf
https://www.ochaopt.org/en/content/hostilities-gaza-strip-and-israel-flash-update-85
https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf
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MUSAWA’s 2024 study indicated a significant increase in the proportion of Palestinian 
families in Gaza facing legal issues (≈60%), compared to the pre-war rate (≈23%, according 
to Ministry of Justice data from 2022). This means that the need for Alternative Dispute 
Resolution (ADR) mechanisms has surged by roughly 2.6 times. The study also noted that the 
backlog of official cases accumulated in just one year of war now amounts to nearly twice the 
annual capacity of Gaza’s courts before the conflict. In other words, even if conditions 
returned to pre-war levels, the formal judiciary would need over two years after the ceasefire 
just to clear the accumulated caseload—without factoring in the massive destruction of 
judicial infrastructure and facilities, which will take considerable time to restore. 

The study also highlighted a clear rise in the use of ADR during the war—whether in 
individual awareness, actual recourse to such mechanisms, or satisfaction with their 
outcomes. The data showed that around 16,000 new disputes were handled by community 
conciliation bodies during the war, accounting for about 38% of all reported disputes. 
Additionally, 89% of survey respondents considered alternative mechanisms to be effective 
tools for resolving disputes, and nearly 75% of those who engaged in mediation or 
conciliation reported being fully or partially satisfied with their experience.9 This broad social 
acceptance did not occur by chance; rather, it reflects a shift in public perception regarding 
the value of these mechanisms, particularly in an emergency context where the state is absent 
and formal justice institutions are non-functional. 

Thus, the community’s need for alternatives to traditional justice has become evident—not 
merely as complementary tools, but as vital mechanisms to preserve internal social cohesion 
and prevent civil strife amid war. This reality is evident in the broad reliance on ADR 
mechanisms, including community-based and customary conciliation, local mediation by 
influential social actors, and informal arbitration facilitated by community leaders and 
respected public figures.10 

Multiple sources of data and reports indicate that this transformation was neither 
systematically organized nor legally regulated, but rather emerged as a popular response to 
the collapse of formal justice institutions. Furthermore, with the absence of institutional 
frameworks, official authorities have not established any alternative formal system for 
dispute resolution, leaving the field entirely open to individual or customary interventions, 
which differ widely in their fairness and effectiveness. While some cases that utilized 
alternative means resulted in positive outcomes and strengthened civil peace, others ended in 
significant failure due to the absence of legal safeguards or the dominance of customs over 
individual rights—particularly in matters involving women and children. Various field 
testimonies also indicate that mediation and conciliation mechanisms are widely used in 
displacement camps and shelters set up in schools and abandoned buildings, where many 
daily disputes arise over aid, shared accommodation, and scarce resources. In this context, 
Civil Society Organizations (CSOs)—especially those focused on protection and justice—
have played a prominent role in activating local mediation committees, despite facing 
logistical and political obstacles. 

Conversely, some estimates suggest that the proliferation of these alternatives could pose 
future risks—such as legitimizing parallel systems of justice or fostering a culture of 

 
9 MUSAWA– “A Research Study on Gaza’s Justice Sector During and After the Ongoing War”–
https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf 
10 MUSAWA– “A Research Study on Gaza’s Justice Sector During and After the Ongoing War”–
https://musawa.ps/uploads/87d7a45bdd1e97c2debc139907a1ca39.pdf 
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resolving disputes outside the bounds of the law—unless well-defined and secure institutional 
frameworks are established, based on human rights standards and the principles of 
transformative justice.11 

The situation in Gaza mirrors trends seen in other war-affected societies—such as Rwanda 
and Nepal—that turned to alternative methods to achieve community justice, with 
conciliation being one of the most prominent. Such approaches are based on restorative 
solutions and amicable settlements. What sets Gaza apart is the lack of a legal or regulatory 
framework for managing conciliation, coupled with the absence of formal training for 
conciliators. This reality underscores the pressing need to regulate and develop conciliation, 
strengthening its role as an effective justice tool during emergencies. 

From a Palestinian perspective, conciliation is not a foreign concept; rather, it is deeply 
rooted in local culture, where law, custom, and religion intersect. Evidence indicates that 
Gazans often welcome—or even prefer—turning to mediation bodies, mukhtars, or respected 
community figures, particularly for family and financial disputes, as these channels are 
perceived as faster, less costly, and more attuned to the context of the dispute. 

Given this complex reality, the study seeks to provide a comprehensive analysis of ADR 
mechanisms in Gaza, with an emphasis on conciliation as a viable tool for conflict resolution 
in emergency, wartime, and post-war settings—examining its definition, implementation, and 
effectiveness. The aim is to identify ways to strengthen these mechanisms within a 
sustainable legal and societal framework that addresses the void created by the collapse of the 
judiciary and promotes greater social justice, particularly for the most vulnerable groups, 
including women, children, and persons with disabilities. The study offers a practical 
framework for advancing conciliation at both legal and community levels, employing a 
methodology that combines theoretical analysis with local fieldwork and lessons drawn from 
comparable international experiences. While alternative mechanisms may not fully replace 
the official judiciary, they nonetheless represent a genuine opportunity to bridge the gap, 
mend the social fabric, and ensure a minimum level of justice in times of war and beyond. 

  

 
11 It refers to “a framework aimed at changing the underlying structural causes of harm by dealing with human suffering and promoting 
justice through community empowerment instead of the punitive approach” 
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Theoretical Framework 

In light of the exceptional conditions resulting from the war on Gaza since October 2023—
including the breakdown of the formal justice system due to court destruction, disrupted 
enforcement, and the systematic targeting of the justice sector—ADR mechanisms have 
become increasingly prominent as swift and pragmatic options for settling internal conflicts. 
This study examines the extent to which certain ADR mechanisms—such as arbitration, 
mediation, and conciliation—have been utilized, identifying them as the most common 
settlement mechanisms since the onset of hostilities up to June 2025, with an emphasis on the 
decisions, rules, and effectiveness of conciliation in wartime and emergency conditions. 

Spanning all five governorates of Gaza—from cities to camps and temporary shelters— the 
researchers combine statistical data, official reports, focus group transcripts, interviews with 
experts and stakeholders, and case studies to create a thorough overview of ADR practices, 
especially conciliation, and the dynamics among involved parties. This takes into 
consideration the security, logistical, and cultural obstacles involved, requiring adaptable 
field protocols to guarantee the confidentiality and safety of participants, as well as the 
quality and reliability of information. 

Study Goals: 

1. To examine the various ADR mechanisms applicable in wartime and emergencies. 
2. To provide evidence-based insights into how these mechanisms have been applied in 

Gaza during the war. 
3. To compare conciliation with other ADR mechanisms. 
4. To analyze why conciliation emerges as the most effective method, particularly 

during wartime. 
5. To identify the obstacles that may hinder the application of conciliation as an ADR 

mechanism. 
6. To propose a sustainable framework for enforcing conciliation decisions in Gaza 

during and after the war. 

Scope: 

The study offers a general overview of ADR mechanisms used in Gaza during wartime, 
focusing on arbitration, mediation, and conciliation as the most widespread approaches. It 
examines the decisions of conciliation, highlighting how it differs from other mechanisms, its 
effectiveness, and the way it is applied and used during and post-war in Gaza. Furthermore, 
the study assesses the efficacy of conciliation and identifies potential challenges in its 
implementation, aiming to enhance access to justice. 

1. Temporal Boundaries 

The research covers the period from October 2023 to June 2025, corresponding to the 
ongoing war. This period has had a direct impact on the functioning of the official 
justice sector and has increased reliance on—and the necessity for— alternative 
mechanisms to resolve disputes. Setting these temporal parameters is crucial to 
understanding the alternative methods adopted for internal dispute resolution in Gaza 
during the conflict, the evolving approaches within formal and informal justice 
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systems, and the ways in which society addresses emerging issues during the war and 
the process of formalizing such mechanisms once the conflict ends. 

2. Spatial Boundaries 

The study covers: 

• All five governorates of Gaza (North Gaza, Gaza City, Central Gaza, Khan Younis, 
Rafah). 

• The most affected groups—namely, displaced families residing in schools and 
temporary shelters, persons with disabilities, women, and youth—as well as 
individuals and entities involved in community-based conflict resolution (such as 
mukhtars and conciliators, the Bar Association, and local NGOs specializing in 
mediation and conciliation). 

• The perspectives and experiences of both official institution representatives—such as 
the Ministry of Justice and judges from both the Shari’a and regular judiciary—and 
those from ADR entities, all within the boundaries of Gaza. The study does not cover 
the West Bank or Jerusalem. 

• All parties involved in mediation and conciliation: from mediators (community 
leaders, mukhtars, arbitrators, conciliators, lawyers) to beneficiaries (men, women, 
persons with disabilities, the injured), in locations where mediation, arbitration, or 
conciliation sessions took place during the war. 

Methodology: 

Adopting a descriptive-analytical approach, the researchers collected data from primary and 
secondary sources to answer the following questions: 

1. What ADR mechanisms are employed during wartime? 
2. How have ADR mechanisms been utilized to resolve internal disputes in Gaza during 

the war? 
3. What distinguishes conciliation from other ADR mechanisms, and what factors 

contribute to its effectiveness? 
4. What challenges hinder the enforcement of conciliation decisions during and after the 

war? 
5. What are the most effective approaches for applying conciliation to resolve internal 

disputes in Gaza during and after the war? 

To address these questions, the researchers reviewed a range of secondary sources, 
including: 

1. Statistics from the Palestinian Central Bureau of Statistics (PCBS). 
2. Reports and data issued by the Government Media Office in Gaza. 
3. Related reports and studies from CSOs, the Independent Commission for Human 

Rights (ICHR), and various international and UN bodies. 
4. Official reports and data detailing the use of ADR mechanisms in Gaza during the 

war. 
5. Press coverage on the use of ADR during wartime. 
6. Relevant national laws and regulations. 
7. Applicable international laws and standards. 
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They also used the following primary sources: 

1. A survey/electronic survey completed by 464 respondents (267 men, 197 women) to 
gauge public perceptions of ADR effectiveness, with particular emphasis on 
conciliation. 

2. Three focus groups (two online via Zoom, one in person) with practicing Shari’a and 
regular court lawyers from across Gaza’s five governorates, totaling 36 participants 
(18 women, 18 men). These sessions explored their experiences, roles, and opinions 
on ADR mechanisms. 

3. Eight focus groups with 85 citizens (54 women, 31 men), distributed as follows: 

• 11 men in Central Gaza – 17/2/2025. 
• 11 women in Rafah – 24/2/2025. 
• 11 women in the Central Gaza – 24/2/2025. 
• 11 women in Gaza City and North Gaza – 24/2/2025. 
• 11 women in Gaza City and North Gaza – 9/3/2025. 
• 10 women in Khan Younis – 11/3/2025. 
• 10 men in Khan Younis – 19/3/2025. 
• 10 men in Gaza City and North Gaza – 20/3/2025. 

4. A detailed analysis of three ADR cases during the war, alongside a review of three 
additional cases. 

5. Written correspondence with the Ministry of Justice – General Directorate of 
Professional Affairs and Alternative Dispute Resolution – Ramallah. 

6. Fifteen interviews (in person or over the phone) with: 

• Three representatives from women’s and human rights NGOs:  

o Lawyer, Culture and Free Thought Society 
o Lawyer, Women’s Affairs Center 
o Lawyer, National Society for Democracy and Law) 

• Three civil society leaders involved in ADR:  

o Director, “SHAMS” Human Rights and Democracy Media Center 
o Director, Gaza Office – REFORM Association  
o Director, ACT Conflict Resolution Association 

• Shari’a judge Ahmad Al-Buheisi. 
• Regular court judge Hamdi Shaheen. 
• Head of the Shari’a Lawyers Association. 
• Treasurer of the Bar Association. 
• Acting Deputy Director-General for Gaza – Independent Commission for 

Human Rights. 
• Four male arbitrators, mediators, and conciliators (two from Gaza City, one 

from Central Gaza, one from Khan Younis). 
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Study Structure: 

The study consists of three primary chapters, with each chapter comprising multiple sections. 
Chapter one discusses ADR mechanisms in Gaza during the war, “reality and legal 
framework”. Chapter two provides an analytical and comparative review of conciliation. 
Chapter three explores the use of conciliation as an alternative tool for resolving disputes in 
Gaza, “challenges, opportunities, and recommendations”. 

Study Challenges 

The study entitled, “Research Study on Alternative Dispute Resolution Mechanisms in Gaza 
During and After the War: ‘A Study on Conciliation Decisions’ faced numerous obstacles 
and challenges, including security, psychological, methodological, technical, logistical, and 
ethical issues. To address these diverse challenges, a comprehensive and adaptable 
implementation plan was developed, followed by the training of a technically proficient 
research team in psychological and ethical protection measures. Continuous coordination 
with local institutions, partners, and relevant stakeholders was also essential to ensure 
logistical, technical, legal, and community support.  

Flexible research tools were designed to accommodate communication disruptions, 
displacement conditions, and the psychological, social, and security circumstances of both 
beneficiaries and field researchers gathering data. Confidentiality was ensured through coded 
data and explicit prior consent from participants. Daily quality checks were conducted under 
direct field supervision, and multiple verification tools were applied to minimize bias and 
enhance the credibility of the results, allowing the study to be implemented objectively under 
exceptional conditions. 

The main challenges faced by the study were as follows: 

1. Security Conditions and Access Difficulties 

v Ongoing war and bombardment 

• Risk of being targeted by shelling or sniper fire while researchers were on-site, 
in transit, or meeting respondents. 

• Road closures and checkpoints within and between Gaza’s governorates 
restricted access to displacement sites, gathering places, institutions, and 
homes, often preventing access to certain vulnerable groups. 

v Evacuation and repeated displacement 

• Ongoing internal displacement (with over 1.9 million people displaced) meant 
that study participants were frequently on the move between shelters, tents, 
damaged schools, and different governorates across Gaza. 

• Loss of contact with some families or respondents due to ongoing 
displacement, injury, or death. 

2. Trust and Safety Issues 

v Fear of retaliation among respondents 
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• Families and individuals feared sharing details of their disputes with outside 
researchers due to concerns about social repercussions or retaliation by one of 
the parties to the conflict. 

v Shame and social stigma 

• Family disputes, particularly divorce and intra-family conflicts, are considered 
sensitive issues, with men and women often reluctant to disclose them to 
preserve their reputations in a conservative society. 

v Need to ensure confidentiality 

• The design of research tools (focus groups, interviews) required security 
measures, encryption, and safeguards to prevent information from reaching 
untrusted parties, while ensuring objective documentation. 

3. Methodological / Research Challenges 

v Formulating neutral research questions 

• Ensuring the use of non-influencing, and non-pressuring language that might 
encourage respondents to answer in a “socially desirable” way rather than 
reflecting reality. 

v Selecting a representative sample 

• Dividing the sample by gender, age, governorate, and displacement/disability 
status required documented population lists, which were unavailable due to 
displacement and constant movement. 

v Knowledge-related barriers  

• It was challenging to standardize and generalize definitions among 
respondents: what some communities consider “mediation/conciliation”, or 
arbitration might differ from the definitions adopted in the study. 

4. Logistical and Technical Challenges 

v Power and communication outages 

• Frequent internet and communication disruptions hindered phone or video 
interviews. 

v Traveling through destroyed roads 

• Roads to some residential areas were blocked with rubble, resulting in long 
travel times and reliance on limited, costly transportation options. 

v Lack of equipped and safe field offices 
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• Near-total absence of research rooms, computers, or even safe spaces to hold 
interviews and collect data. 

5. Ethical and Legal Challenges 

v Protection and official permits 

• Need for authorization from local actors to ensure the safety of researchers and 
respondents, and to facilitate fieldwork. 

v Obtaining stakeholder consent 

• In some communities, family approval was necessary for women’s 
participation, limiting freedom of participation. 

• Consent for documenting evidence during focus groups was often not granted. 

6. Analytical Challenges 

v Consistency of sources and conflicting accounts 

• Difficulty in aligning information from official and customary accounts as well as 
expert opinions with data collected from focus groups and detailed interviews. 

v Verifying and validating data credibility 

• Need for multiple direct and indirect research tools to produce unique evidence 
that strengthens credibility. 
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Executive Summary 

Justice in Gaza has experienced an unprecedented collapse since the outbreak of war in 
October 2023, as official judicial institutions have suffered partial or total destruction, regular 
and Shari’a courts have been paralyzed, and avenues for judicial remedy have become 
virtually inaccessible. In this context, ADR mechanisms have become increasingly vital, 
especially due to the surge in family and community disputes within shelters and among 
displaced families. Conciliation, alongside mediation and arbitration, has thus become the 
sole refuge for many families in Gaza seeking solutions that uphold social justice and 
maintain a minimum level of civil peace. 

This study aims to provide a comprehensive understanding of the role of ADR mechanisms—
particularly conciliation—in the context of war and emergencies. It does so by analyzing their 
actual usage in Gaza, their prevalence, effectiveness, and the legal and social determinants 
that shape them, in light of existing challenges and available opportunities. The study also 
seeks to develop a sustainable framework for employing these mechanisms to enhance social 
justice and protect the rights of the most vulnerable groups, including women, children, and 
persons with disabilities. 

The study findings indicate that ADR mechanisms—particularly conciliation—have evolved 
from traditional methods into semi-organized community mechanisms that significantly 
mitigate conflicts and provide dispute resolution channels amid the absence of the state and 
official justice institutions. Government data shows the destruction of over 70% of judicial 
buildings and the suspension of most courts, yet more than 16,000 disputes have been 
addressed through conciliation and mediation mechanisms within a single year of war. 
According to the study, 72% of respondents experienced at least one conflict during the war, 
and 70.2% of those resorted to mediation, conciliation, or arbitration, predominantly within 
traditional community frameworks rather than formal channels.  

Conciliation emerged as the most common method, chosen by 39.4% of respondents, 
followed by mediation (28.4%) and arbitration (14.2%). Notably, women resorted more often 
to mediation, while men preferred conciliation, reflecting gender-specific needs and 
expectations. The study also revealed that family disputes and conflicts over aid and scarce 
resources were the most prevalent, especially in collective displacement sites. Community 
awareness of alternative methods was notably high, reaching 94.8%, with slight gender 
variations. Additionally, the study indicated that women were more inclined to use 
conciliation for family disputes (over 43%), whereas men predominantly used it for financial 
and property disputes. 

Despite notable community success in employing ADR mechanisms, the study identified 
structural and legal challenges that hinder their sustainability. While 84% of respondents 
described their experiences as “successful” or “very successful”—demonstrating the strength 
of these methods as alternatives in the absence of formal judiciary processes—substantial 
structural, social, and legal challenges exist, particularly with conciliation. Key issues include 
the absence of specific Palestinian legislation regulating conciliation mechanisms, resulting 
in procedural ambiguities, inconsistent standards, and reliance on customary practices or 
mediator discretion, particularly in cases involving women. Furthermore, conciliation 
decisions typically lack enforceability and oversight from independent or official entities to 
guarantee impartiality and monitoring. The lack of appeal and review procedures, combined 
with poor documentation and the prevailing influence of customary and male-dominated 
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systems in certain parts of Gaza, can compromise neutrality and weaken safeguards for 
marginalized groups such as women and persons with disabilities. The study further 
highlights power imbalances in mediation and conciliation processes, where financially or 
socially stronger parties often exert disproportionate influence over outcomes. Several 
documented cases reveal that women and girls were unable to secure their rightful claims—
particularly in divorce, maintenance, or custody matters—largely due to familial pressure, 
biased mediators, and the absence of effective oversight and accountability. 

In addition, ongoing forced displacement affecting over 1.9 million people, recurrent 
communication disruptions, and restricted access to devastated areas (comprising over 60% 
of Gaza) created substantial logistical barriers to providing, monitoring, and evaluating 
conciliation services. The study also found that the conciliation mechanism faces other 
challenges related to the public’s limited awareness of their rights and of the correct or 
required procedures, as well as the weak legal and social qualifications of mediators, 
especially in sensitive cases such as domestic violence. There is also a notable absence of 
mandatory ethical and human rights standards. Findings reveal that 44% of participants do 
not know whether they can contest conciliation outcomes, while 61% believe that such 
decisions are unenforceable if rejected by one party. Together, these findings point to a 
disconnect between the principles of restorative justice and the practical guarantees of 
genuine access to justice—especially for vulnerable populations such as women, children, 
and persons with disabilities. 

While the study highlights the aforementioned challenges, it also identifies a set of structural 
opportunities that can be built upon. During the war, certain legal institutions and CSOs 
began developing training programs for certified mediators of both genders, with specific 
efforts to strengthen the role of women as active members in conciliation committees. In 
parallel, community initiatives have been launched to establish “community conciliation 
centers” in the most affected areas. Moreover, some official and civil institutions—such as 
the Ministry of Justice, bar associations, and local organizations—have expressed an initial 
willingness to incorporate conciliation practices into a long-term reform vision, provided 
these are properly regulated, uphold fairness principles, and do not conflict with 
constitutional rights or applicable laws. 

At its core, this study emphasizes the need to restructure justice mechanisms in Gaza to make 
them more flexible and responsive, by recognizing the role of ADR mechanisms—not as a 
substitute that diminishes legal rights, but as a complementary means of reinforcing them, 
particularly in emergencies and the post-war phase. Accordingly, the study stresses that 
codifying the conciliation mechanism, placing it under a clear legal framework, and 
strengthening its institutional and oversight structures are both a national necessity and a 
humanitarian priority for developing conciliation as a promising and sustainable ADR 
mechanism in Gaza. This should be accomplished through the creation of a comprehensive 
legal and legislative framework that clearly defines the powers and procedures of conciliation 
and the process for documenting agreements to guarantee their legal enforceability. 

The study also underscores the importance of establishing a national register of qualified 
male and female conciliators, training them in best practices grounded in standards of 
neutrality, justice, and human rights, and involving women and marginalized groups both as 
beneficiaries and as service providers—especially in family and gender-based violence 
cases—to ensure fair and humane outcomes. Mechanisms for documentation and follow-up 
should be created to prevent the denial of agreements, along with regular evaluation tools to 
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measure effectiveness. The study further calls for supporting CSOs in Gaza by providing the 
necessary funding and technical assistance, and by opening channels for international donor 
engagement. It also recommends fostering partnerships between the public sector and civil 
society to deliver community conciliation services to marginalized groups, raising public 
awareness about the role of ADR mechanisms in maintaining social cohesion, and ensuring 
that conciliation outcomes are formally linked to Shari’a and regular courts when required. 
Clear guidelines should be established to determine when disputes are referred to judicial 
authorities, thereby framing conciliation as a complementary tool to the formal justice system 
within a comprehensive Transitional Justice framework. Finally, ensuring equitable access to 
conciliation mechanisms for all marginalized groups—such as women, children, persons with 
disabilities, and the elderly—remains essential.  

Supported by extensive field data and in-depth legal and social analysis, the study 
demonstrates that conciliation is more than a dispute resolution tool; it is a form of social 
resistance that emerged from necessity and community response—filling the vacuum left by 
the absence of the state, protecting civil peace, and reproducing a form of justice. If invested 
in systematically, this mechanism can be transformed from an emergency response into a 
central pillar of the future Palestinian justice system, particularly in the post-war period, 
which will require many years of institutional and community rebuilding. 

What began as an initially spontaneous reaction from a war-weary society has the potential to 
evolve into a lasting restorative justice model, provided there is political will and institutional 
as well as legislative support. Preserving and strengthening this model is now one of the most 
critical pathways to restoring Gaza’s social fabric and ensuring a minimum level of rights and 
justice in a context where a rapid return to the official judicial system is difficult to foresee. 
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Chapter One: ADR Mechanisms in Gaza During the War 
“Reality and Legal Framework” 

Section One: The Global Conceptual Framework of ADR Mechanisms 

ADR refers to any mechanism agreed upon by disputing parties—of any gender—to resolve 
their conflicts amicably, outside the scope of the judiciary. The main forms include 
mediation, conciliation, arbitration, and negotiation, while certain forms of Transitional 
Justice12 (such as truth commissions) may also fall under this category. The purpose of 
resorting to these methods is to expedite dispute resolution procedures and reduce costs 
compared to traditional litigation. ADR often involves the participation of a neutral third 
party (a mediator or conciliator) who assists the parties in reaching an agreement, thereby 
reducing the burden on courts and offering faster solutions while promoting greater access to 
justice for citizens. 

Globally, more than 100 countries formally incorporate ADR into their legal systems, 
applying it in commercial, family, and community cases, and in some instances even in 
criminal matters.13 

First: Main Forms of ADR Recognized Internationally: 

Mechanism Definition Key Characteristics 

Arbitration 

A legal process in which both parties refer 
their dispute to an independent 
arbitrator/arbitration panel, which issues a 
final, binding decision. 

Similar to a court process; 
binding; often confidential; 
relatively costly. 

Mediation 
Intervention by a neutral third party who 
facilitates communication between parties 
without imposing a solution. 

Non-binding; focuses on enabling 
dialogue; helps preserve 
relationships. 

Conciliation 

Intervention by a neutral third party who 
facilitates communication and proposes 
solutions based on their understanding of 
the dispute, without imposing them. 

Non-binding; focuses on 
proposing mutually acceptable, 
middle-ground solutions. 

Negotiation 

A direct process between the parties 
without a mediator; in “facilitated 
negotiation,” two or more parties negotiate 
with the help of an ally, or an advocate. 

More flexible; informal; requires 
a relatively balanced power 
dynamic between parties. 

Restorative 
Justice 

An approach aimed at repairing harm and 
restoring relationships, often applied in 
criminal matters. 

Involves the offender, the victim, 
and the community; commonly 
used in community rehabilitation 
and reintegration program 

 
12 It refers to “a set of measures and mechanisms adopted by communities to transition out of, or following, periods of conflict, which often 
include accountability, truth-seeking, reparations, institutional reform, and guarantees of non-recurrence of violations” 
13 Gitnux, an organization concerned with legal practice statistics — https://gitnux.org/mediation-statistics/ 

https://gitnux.org/mediation-statistics/
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A review of the eight most important criteria for comparing the three main ADR types with 
traditional litigation is as follows:14 

Criterion Judiciary Arbitration Mediation Negotiation 

Decision Maker in 
Dispute Judge 

Arbitrator 
(individual or 
panel) 

Parties to the 
dispute 

Contracting 
parties 

Decision Type Judgment Judgment Recommendation Agreement 
Flexibility Rigid Flexible Highly flexible Flexible  

Duration Minimum 3 
years 1 year on average 1 day to 3 months A few days 

Implementation Often very 
difficult 

Medium 
difficulty 

Optional 
implementation 

Optional 
implementation 

Cost High Economic Low Low 
Gain and Loss Win/Loss Win/Loss Win/Win Win/Win 
Impact on 
Relationships Poor Good Excellent Very good 

 

Advantages of ADR: 

• Reduces hostility between parties: In general, ADR encourages both parties to work 
together in good faith toward a mutually acceptable solution. 

• Simplified problem-solving process: ADR typically avoids formalities and the 
procedural complexities of litigation. 

• Lower cost: ADR mechanisms are usually less expensive than traditional litigation. 
• Flexible: In most cases, parties can create their own process to help resolve their 

dispute, offering a high degree of flexibility. 
• Faster resolution: ADR almost always results in quicker settlements, which means 

both parties can resume their lives sooner. 
• Confidentiality: ADR procedures are typically confidential, keeping disputes out of 

public view and protecting sensitive personal information or trade secrets from 
disclosure. 

• Involvement of experts: Depending on the process chosen, parties can engage 
experts to facilitate discussions or clarify complex issues that a judge or jury may lack 
the time or expertise to address. 

• Likelihood of settlement: In most cases, parties enter ADR expecting to reach a 
settlement, as they use ADR specifically to avoid prolonged litigation. 

Second: The Importance of ADR During Crises, Wars, and Their Aftermath  

International experiences have shown that times of war and emergencies are critical moments 
that test the resilience of justice systems. While courts may be disrupted and the rule of law 
weakened, the need arises for local or community mechanisms to resolve escalating internal 

 
14 https://www.iamaeg.net/ar/publications/articles/8-criteria-for-differentiating-dispute-resolution-methods 

https://www.iamaeg.net/ar/publications/articles/8-criteria-for-differentiating-dispute-resolution-methods
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disputes—such as conflicts over shelter, inequitable distribution of resources, tensions within 
displacement centers, domestic violence, family disputes, and community conflicts. 

Examples from International Experiences: 

• Sierra Leone and Liberia: During the civil wars, local conciliation committees 
emerged outside the formal judiciary, relying on popular conciliation to resolve 
disputes over land, killings, and revenge. These committees supported reintegration 
into the community without violence.15 

• Syria: Municipalities used Community Mediation Committees to resolve disputes 
between displaced people and host communities, including issues related to housing 
and shelter. With UNDP support for training local leaders and fostering social 
cohesion, these initiatives successfully resolved approximately 83% of cases within a 
few months.16 

• Philippines: In areas affected by conflict between government forces and Moro 
groups, the “Local Council for Dispute Resolution” used conciliation between 
civilians and incorporated elements of customary justice into settlement models.17 

• Ukraine: Municipalities used “community mediation” mechanisms between 
displaced people and host communities, particularly for disputes over resources and 
housing, which succeeded in easing tensions.18 

Reports by the UNDP and Transitional Justice experts indicate that mediation and 
conciliation can significantly ease the burden on courts, particularly in post-conflict countries 
such as Colombia, Rwanda, and the Philippines.19 International studies show that ADR can 
reduce litigation time by approximately 5–6 months, save an average of 88 working hours 
and 6 months of court time per case,20 and decrease judicial caseloads by between 30,000 and 
60,000 cases in some countries over a decade. Settlement rates prior to resorting to 
conventional courts range from 60% to 77%.21 These mechanisms serve as effective 
alternatives for enhancing access to justice and resolving disputes in more flexible and 
inclusive ways, while also strengthening community participation and contributing to social 
stability. Thus, these experiences demonstrate the importance of integrating ADR into 
emergency justice plans as part of both community and institutional resilience in the face of 
conflict and its aftermath. 

Section Two: The Legal Basis for ADR in International Human Rights Law 
and International Humanitarian Law 

Although ADR mechanisms are not explicitly mentioned in the provisions of international 
human rights law or international humanitarian law, the broader framework of these systems 
supports their use—especially in emergencies and armed conflicts—because they provide 
flexible means for achieving justice and redress. 

 
15 https://www.ictj.org/sites/default/files/ICTJ_Report_Prevention_SierraLeone.pdf?utm_source=chatgpt.com 
16 https://rolhr.undp.org/annualreport/2021/arab-states/syria.html 
17 https://asiafoundation.org/wp-content/uploads/2024/08/Building-Justice-and-Peace-from-Below.pdf 
18 https://r2p.org.ua/en/page/the-role-of-dialogue-and-mediation-during-war-and-ukraines-recovery 
19 https://unsdg.un.org/sites/default/files/UNDP_CDA-Report_v1.3-final-opt-low.pdf 
20 https://www.businessghana.com/site/news/general/297169/ADR-reduces-court-backlog-cases?utm_source=chatgpt.com 
21 https://www.rieti.go.jp/en/special/economics-review/016.html 

https://www.ictj.org/sites/default/files/ICTJ_Report_Prevention_SierraLeone.pdf?utm_source=chatgpt.com
https://rolhr.undp.org/annualreport/2021/arab-states/syria.html
https://asiafoundation.org/wp-content/uploads/2024/08/Building-Justice-and-Peace-from-Below.pdf
https://r2p.org.ua/en/page/the-role-of-dialogue-and-mediation-during-war-and-ukraines-recovery
https://unsdg.un.org/sites/default/files/UNDP_CDA-Report_v1.3-final-opt-low.pdf
https://www.businessghana.com/site/news/general/297169/ADR-reduces-court-backlog-cases?utm_source=chatgpt.com
https://www.rieti.go.jp/en/special/economics-review/016.html
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– The Right to Access to Justice22 

Article 14 of the International Covenant on Civil and Political Rights (1966) states: 

“All persons shall be equal before the courts… Everyone shall be entitled to a fair and public 
hearing by a competent, independent, and impartial tribunal established by law.” 

In the Palestinian context, where the judiciary is disrupted or rendered inaccessible, 
alternative mechanisms such as conciliation become essential tools for safeguarding this 
right, in accordance with the principle of “available and accessible means”. 

– The Principle of Human Dignity and the Right to a Remedy23 

Article 8 of the Universal Declaration of Human Rights (1948) states: 

“Everyone has the right to an effective remedy by the competent national tribunals for acts 
violating the fundamental rights granted him by the constitution or by law”. 

Interpretative bodies have clarified that this principle also encompasses non-judicial means, 
provided that such mechanisms are impartial and fair—making it applicable to models such 
as conciliation and mediation. 

– Supporting Community Justice as Part of Transitional Justice 

The recommendations of the Human Rights Council and the United Nations Basic Principles 
on the Role of Lawyers (1990) emphasize the importance of promoting “community 
solutions” and “alternatives to litigation” within justice programs during and after conflict.24 
Conciliation is also recognized as one of the restorative justice tools in international law, 
particularly in the UN Guidelines on Justice in Matters involving Child Victims and 
Witnesses of Crime and in provisions relating to the rights of victims. 

– International Humanitarian Law and Peaceful Means25 

The Preamble of Additional Protocol I to the Geneva Conventions (1977) calls on conflicting 
parties to use peaceful means for dispute settlement, which can include informal civil tools 
such as conciliation and mediation in civil or community disputes. The International 
Committee of the Red Cross (ICRC), in its publications, also underscores the importance of 
enabling local communities to access “flexible settlement mechanisms” that preserve dignity 
and prevent escalation during conflict. 

Section Three: The Security and Justice Context During the War on Gaza 
(2023–2025) 

Since the start of the Israeli offensive on Gaza on October 7, 2023, the infrastructure of the 
official justice system in Gaza has been completely paralyzed. According to reports from the 
Government Media Office in Gaza, more than 28 judicial and prosecutorial facilities have 

 
22 https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-civil-and-political-rights 
23 https://www.un.org/en/about-us/universal-declaration-of-human-rights 
24 https://www.ohchr.org/en/instruments-mechanisms/instruments/basic-principles-role-lawyers 
25 https://www.icrc.org/sites/default/files/external/doc/en/assets/files/other/icrc_002_0321.pdf 

https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-civil-and-political-rights
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/basic-principles-role-lawyers
https://www.icrc.org/sites/default/files/external/doc/en/assets/files/other/icrc_002_0321.pdf
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been destroyed or rendered inoperative, and most police stations have ceased functioning. 
The judicial system has been unable to receive or adjudicate any disputes since mid-October 
2023. In the absence of formal litigation mechanisms, citizens of both genders have turned to 
community-based alternatives—whether spontaneous or organized—to resolve their disputes. 

First: The Nature of Disputes that Emerged in Gaza During the War 

Based on the findings of focus group discussions conducted in the governorates of Central 
Gaza, Khan Younis, Rafah, Gaza City, and North Gaza, together with the results of the 
electronic survey, the following was observed: 

 

Figure (1): Percentage of Respondents Who Faced Disputes During the War 

• More than 54% of the respondents encountered disputes during the war that required 
them to seek either formal judicial remedies or ADR mechanisms. 

• Over 70% of these respondents resorted to ADR mechanisms such as mediation, 
arbitration, conciliation, community conciliators, and mukhtars. 

 

Figure (2): Percentage of Respondents Resorting to ADR Mechanisms 

• Civil disputes (property-related “squatting, ejectment, sale, or rent”/ financial 
liabilities / debts / labor rights / contracts) accounted for the highest proportion—45% 
of respondents’ answers—followed by personal status disputes (alimony, divorce, 
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judicial separation, dowries, visitation, hosting, custody, guardianship, transfer of 
custody, certificate of inheritance, inheritance issues, and traveling with children 
without the consent of one parent) at 42%. Criminal disputes (fraud, harassment, rape, 
sexual exploitation, theft, physical assault, serious harm, murder, attempted suicide, 
and destruction of public or private property) represented 30%. 

Based on qualitative analysis of field data (survey, interviews, and focus groups), the types of 
disputes faced by citizens in Gaza during the war were classified according to their frequency 
and prominence in respondents’ testimonies, listed from most to least common as follows: 

– Family disputes (alimony, divorce, child custody, domestic violence): 

• Represent the highest percentage of reported disputes, especially among women and 
displaced individuals. 

• Clearly appeared in almost all research tools. 

“After displacement, problems between me and my husband increased, and I couldn’t go to 
the court.” 
— Participant, Focus Group, Deir al-Balah 

– Disputes over shelter, tents, and housing inside shelters: 

• Very common, especially in the central and northern governorates. 

• Documented as daily disputes due to overcrowding, allocation of tents, or conflicts over 
sleeping spaces. 

“We had a dispute because they took our tent and said we arrived after them.” 
— Participant, Focus Group, Deir al-Nuseirat 

– Disputes over the distribution of humanitarian and food aid: 

• Common in collective shelters and schools, and occurred among families and neighbors. 

• Reported by both women and men. 

• Unfair distribution and lack of coordination were frequent causes. 

– Financial disputes (debts, borrowing, undocumented cash transactions): 

• Especially common between relatives, neighbors, or displaced persons within the same 
camp. 

• Most frequently reported in interviews with men in Khan Younis and Rafah. 

“I borrowed a small amount from him, but when he asked for it back, the dispute began.” 
— Participant, Al-Bureij/Al-Nuseirat 

– Disputes between neighbors over water, electricity, and space within shelters: 
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• Associated with overcrowding in schools and shelters. 

• Often resolved through conciliation or intervention by community leaders. 

– Inheritance and property disputes (ownership, and right of disposal during the war): 

• A smaller percentage compared to other dispute types, but highly sensitive. 

• More common among older male participants, particularly in eastern areas (East Gaza and 
Khan Younis). 

• Reported, but relatively less frequent. 

• Arbitration was the most used mechanism for these disputes. 

• Many were postponed due to the war and families’ focus on basic needs. 

“Most land problems are postponed until after the war, but we try to prevent encroachment 
for now.” 
— Mukhtar, Gaza City 

– Disputes arising from community violence or misconduct within shelters: 

• Includes harassment, threats, moral issues. 

• These disputes are often undocumented due to their sensitive nature. 

• They appeared in the testimonies of women and community activists/field workers. 

In a comparative review of these types of disputes, the findings are as follows: 

Type of dispute 
Percentage 

according to 
survey 

Prevalence according to focus 
groups 

Disputes over shelter and 
resources within shelters 41% Very high 

Disputes over aid distribution 31% Common 
Domestic violence (between 
spouses or against children) 26% Frequent 

Encroachment on property 18% 
Especially in uninhabited areas or 
between displaced persons and 
neighbors 

Harassment or assaults within 
shelters 11% Noted particularly in women’s focus 

group testimonies 

Table (1): Types of Disputes that Emerged During the War According to Respondents 
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Section Four: ADR Mechanisms in Gaza During the War 
First: Types of ADR Mechanisms Used During the War in Gaza 

The local community in Gaza has adopted a variety of ADR mechanisms during the war. The 
most prominent being: 

• Customary Arbitration: This involves an agreement between disputing parties to 
appoint a neutral figure (or panel) from among respected elders or tribal leaders to 
consider the case and issue a final decision. Customary arbitration relies on local 
customs and traditions, and parties refer to it by their own free will. In Gaza, some 
people resort to family or tribal elders to settle disputes outside the courts, especially 
in commercial or civil matters. For example, local reports documented a murder 
case—which could have resulted in the death penalty—in which the accused was 
released after tribal elders intervened and the victim’s family withdrew their private 
claim. 

• Mediation/Conciliation: These mechanisms depend on the presence of local 
mediators or community institutions (CSOs or official community committees) that 
take the initiative to bring opposing parties together—either by proposing a solution 
(conciliation) or simply facilitating dialogue without offering solutions (mediation). 
While it has been difficult to formally document such efforts during the war, field 
observations indicate that many informal mediation/conciliation meetings have taken 
place among disputing parties, often with friends or neighbors present, to resolve 
disputes without resorting to the courts. 

Some local CSOs—including human rights, legal, and women’s organizations—have 
played a key role in advancing community mediation, offering programs to resolve 
family or community disputes during and after the Israeli offensive. These 
organizations have sometimes enlisted facilitators (male or female lawyers) to act as 
conciliators, particularly in cases involving domestic violence and family disputes.  

• Role of Elders and Community Leaders: Tribal leaders and prominent family 
figures (elders) are a fundamental pillar in mediating disputes. They enjoy the trust of 
the community and wield influence with the parties involved. Security agencies in 
Gaza have recognized this role, with reports indicating that “tribal leaders” are 
regarded as an “essential pillar” in resolving family cases, and they are permitted to 
enter police stations to participate in conciliation sessions. People turn to these leaders 
to reduce tensions, relying on accepted customs and traditions and following a 
consensus-based approach. 

• Popular and Local Committees: In recent years, “conciliation committees” or 
“conciliation groups” affiliated with political parties or local authorities have become 
prominent across the governorates. In addition to these official bodies, there are many 
independent “community conciliators” from well-known families who are not directly 
affiliated with any group. These committees resolve local issues ranging from family 
disputes to land and neighborhood conflicts, relying on tribal conciliation mechanisms 
and customary law. 

• Tribal (Clan) Conciliation: This is one of the oldest and most well-known forms of 
informal justice in Gaza. It is based on conciliation meetings between elders of the 
disputing families, who pledge to end feuds and draft a “conciliation deed” that gives 
legal status to the agreement. Local studies have confirmed that “tribal conciliation” is 
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still socially accepted as a consensus-based alternative, though not a full replacement 
for formal courts. 

Second: The Use of ADR Mechanisms in Gaza During the War Based on Field Research 

All available data and reports indicate a marked increase in the use of conciliation and 
community mediation to resolve disputes within shelters. Citizens have increasingly turned to 
“elders,” “mukhtars,” workers in human rights, legal, and women’s organizations, and even 
some community leaders. Public trust in formal justice mechanisms has eroded due to their 
absence during the war, and the rate of “temporary settlements” out of necessity between 
disputing parties has risen. 

1. ADR in Gaza During the War 

The results of in-depth surveys reveal a high level of awareness, use, and trust in ADR 
mechanisms—particularly conciliation—among Gaza’s population during the war. However, 
qualitative analysis of demographic factors (gender, age, geographic area, and disability) 
shows notable disparities that warrant further examination.  

1.1. High but Uneven Public Awareness 

The findings show that awareness of the existence of ADR mechanisms reached 94.8% 
among respondents, reflecting the growing recognition of their effectiveness in the absence of 
the judicial system during the war. However, this awareness is not evenly distributed among 
different groups. 

• By gender: Male respondents exhibited higher awareness (96.4%) compared to 
females (92.9%). This difference appears to be linked to men’s broader participation 
in public and social spaces, which give them greater opportunities to engage with 
customary practices and non-traditional community mediation networks. The gap is 
more pronounced among women aged 20–29, where awareness drops to only 
88.6%—the lowest among all groups—compared to 93.7% for males in the same age 
group. 

• By age: The highest level of awareness was recorded among those aged 40–49 
(96.9%), which may reflect their roles as family heads and influential figures in their 
communities. By contrast, the under-20 age group showed the lowest awareness 
(90.6%), indicating an awareness gap among youth and adolescents of both genders, 
even though they are particularly exposed to disputes in overcrowded environments, 
especially during war and emergencies. 

• By region: The data show notable differences; North Gaza recorded the highest 
awareness (98.3%), followed by Rafah (97.8%), reflecting the strong prevalence of 
mediation and conciliation within tribal and community settings there. Khan Younis 
had the lowest awareness (91.5%), especially among females, suggesting weak 
targeted outreach, fewer local mediators or conciliators, or limited access in some 
areas. 

• By disability: Among persons with disabilities, awareness was 91.2%, below the 
general average, indicating additional (informational and physical) barriers that limit 
their access to information. This finding highlights the need to adapt awareness tools 
to be more inclusive and accessible. 
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In terms of how respondents learned about ADR mechanisms, the sources—ranked from 
most to least common—were: 

1. Personal past experiences 
2. Social media 
3. CSOs 
4. The judiciary 
5. The media 

 

Figure (3): Sources of Respondents’ Knowledge About ADR 

“I learned about mediation when the center came to do awareness sessions at the shelter we 
were living in.” 
— Displaced female participant, Focus Group, Rafah 

1.2 Varied patterns of participation in ADR mechanisms 

Field results showed that among those who had disputes during the war, 71.3% participated 
in resolving a dispute using an alternative method (mediation or arbitration). This high 
percentage confirms that these mechanisms were not just theoretical but were actually put 
into practice. 

Gender analysis revealed that women overwhelmingly favored mediation alone (43.1%), 
with much lower participation in arbitration (11.8%). Men demonstrated greater flexibility as 
39.2% used mediation, 17.1% used arbitration, and 15.4% participated in both. This gap 
indicates that women seek solutions that are more private and socially secure, away from 
traditional male-dominated councils, while men have access to a wider range of spaces 
without the same social barriers. 

By age group, youth participation was notable. For example, 45.3% of males aged 20–29 
participated only in mediation (the highest rate), compared to 26.8% for females in the same 
group. With increasing age, men’s use of arbitration also rises, reaching 21.4% in the 30–39 
age group, while remaining low among women. 
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Geographically, the Central Gaza governorate recorded the highest participation rate 
(79.4%), while Khan Younis had the lowest (65.7%). Notably, women in North Gaza had 
outstanding participation in mediation at 82.6%, the highest rate, reflecting the strength of 
women’s and social networks there. 

Among persons with disabilities, there was a clear preference for mediation over arbitration 
as 41.2% of men with disabilities participated in mediation and 15.7% in both mechanisms. 
Among women with disabilities, 38.1% participated in mediation and 14.3% in both, 
indicating that disability did not prevent participation, but influenced the type of mechanism 
used—possibly due to a preference for less formal, lower-cost channels. 

Based on analysis of the survey, focus groups, and in-depth interviews, the alternative 
mechanisms used to resolve disputes in Gaza during the war were distributed as follows: 

Mechanism Usage 
Rate Notes 

Community-based 
conciliation 48% Most common—fast—often undocumented 

Mediation through 
associations 22% Especially in family disputes and violence against 

women 
Customary arbitration 14% Common in major disputes between families 

Direct negotiation 10% Between individuals or families, without a third 
party 

Leaving the dispute 
unresolved 6% Often due to lack of trust, fear, or complexity 

Table (2): Use of Alternative Mechanisms Among Respondents 

The results from the survey, interviews, and focus groups also showed that ADR mechanisms 
in Gaza during the war were carried out by different mediators or conciliators: 

Mediator/Conciliator Used Prevalence Notes 

Mukhtar/Tribal Elder 33% 
Most common among men and in camps; 
sometimes biased toward men/stronger 
families 

Social worker/Staff member at 
association 27% Common among women; more objective, 

documented, sensitive, and just 

Field/community leaders 13% 
Sometimes have an organizational nature, 
raising concerns about imposing 
solutions or dominance 

Trusted community members 
(elders, doctors, teachers, academics) 18% Spontaneous, but generally accepted 

Table (3): Parties to Whom Respondents Turned 

2. Success and Satisfaction with ADR in Gaza According to Respondents 
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When asked to assess their experiences with ADR, 84% of participants—of both genders—
rated their experience as either “successful” or “very successful”. However, variations in 
satisfaction rates among different groups offer important insights into the mediation 
environment and the perceived fairness of these methods. 

 

Figure (4): Respondents’ Opinions on the Effectiveness of ADR Mechanisms 

Women reported a higher satisfaction level than men, with 74.6% of females expressing 
satisfaction, compared to 70.1% of males. The highest satisfaction was found among women 
aged 30–39, where 37.5% described their experience as “very successful,” versus just 17.9% 
of men in that age bracket. 

The group least satisfied was females under 20, with 33.3% rating their experience as 
“unsuccessful”, which corresponds with their lower awareness and limited ability to choose 
the mediator or conciliator, or to object to the conciliation process. 

Satisfaction also varied significantly by region. In the Central Governorate, 62.3% of men 
rated their experience as “somewhat successful,” while in North Gaza, the satisfaction rate 
for women reached 91.3%. As for Khan Younis, there was a relatively high percentage of 
“unsuccessful” outcomes among women, likely due to the limited alternatives or the 
weakness of the local mediator or conciliator there. 

Among persons with disabilities, the results showed higher-than-expected satisfaction: 
70.6% of men and 71.4% of women described their experiences as “somewhat successful,” 
while “very successful” was noted by 27.5% of men and 23.8% of women. 

Furthermore, expert interviews and focus groups indicated that women were concerned about 
injustice in “customary conciliation”, as they often felt pressured to forgo their rights or stay 
silent. 

In a related context, the group surveyed in the focus groups who faced disputes but did not 
resort to ADR mechanisms cited the following reasons (in order): lack of trust in neutrality 
(especially in the North and Rafah), fear of losing rights (particularly among women), lack of 
knowledge about available ADR mechanisms, absence of known and secure places or means 
of communication, and weak legal enforcement mechanisms. 
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As for the survey, the reasons were as follows (ranked from most to least chosen): the 
difficult security situation, characterized by bombing and killing alongside internal security 
chaos (43%); absence of enforcement power for decisions issued by ADR mechanisms 
(33%); inability to move and difficulty in communication (29%); reasons related to the nature 
of the dispute, as the respondent believed it could not be resolved through alternative 
methods (26%); lack of awareness about ADR mechanisms and the authorized persons 
involved, as well as lack of trust in the neutrality of mediators, conciliators, and arbitrators 
(20%). Moreover, 17% of respondents considered alternative methods generally ineffective in 
resolving disputes, and 14% linked this to societal challenges related to their status as women 
or persons with disabilities. 

3. Qualitative Insights on ADR in Gaza According to Respondents 

The survey findings, analyzed across multiple variables—gender, age, disability, and 
region—yielded the following insights: 

– Gender × Age: 

Indicator Men 
20–29 

Women 
20–29 

Men 
30–39 

Women 
30–39 Key Differences 

Awareness of 
ADR 
mechanisms 

93.7% 88.6% 92.5% 95.4% 
Awareness higher among women 
over 30; lower among younger 
women 

Participation in 
mediation 45.3% 26.8% 34.5% 43.1% 

Young men participate more; 
women in their thirties 
predominantly use mediation 
socially 

Arbitration usage 11.3% 12.5% 21.4% 11.8% 
Arbitration among men increases 
with age; stable but modest for 
women 

“Very successful” 
satisfaction 28.3% 22.4% 17.9% 37.5% Women aged 30–39 most 

satisfied with the experience 
Perceived 
effectiveness 91.5% 90.7% 92.6% 90.8% High agreement across the board, 

with minimal variation 

Table (4): Respondents’ Awareness, Participation, Use, and Effectiveness by Age and 
Gender 

– Geographic Area × Gender: 

Area Men – 
Awareness 

Women – 
Awareness 

Men – 
Participation 

Women – 
Participation Contextual Notes 

North 
Gaza 96.4% 96.7% 68% 

(Mediation) 
82.6% 
(Mediation) 

Active network of 
community leaders, strong 
societal discipline, funded 
awareness efforts 
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Area Men – 
Awareness 

Women – 
Awareness 

Men – 
Participation 

Women – 
Participation Contextual Notes 

Gaza 
City 93% 94.6% 46.3% 

(Mediation) 
11.9% 
(Mediation) 

Availability of lawyers and 
multiple options leads men 
to mix mediation with 
arbitration; women are 
more cautious due to 
alternative routes and 
concern over revealing 
disputes. 

Central 95.6% 90.2% 35.8% 
(Mediation) 

34.5% 
(Mediation) 

The area’s dense 
population of displaced 
people from different 
regions weakens social 
unity and increases 
hesitation, influenced by 
the lack of reliable 
mediators and divisions 
between cities and camps. 

Khan 
Younis 94% 89.6% 38.0% 

(Mediation) 
42.3% 
(Mediation) 

A mix of rural and urban 
characteristics; women 
prefer family mediators or 
conciliators, while men are 
more open to various 
methods. 

Rafah 98.2% 97.4% 58.1% 
(Mediation) 

39.5% 
(Mediation) 

ADR mechanisms are 
increasingly popular, with 
high community 
awareness despite the lack 
of formal enforcement 
agencies. 

Table (5): Awareness and Mediation Participation by Area and Gender 

– Disability × Gender: 

Indicator Men with 
Disability 

Women with 
disability 

Men without 
disability 

Women without 
disability 

Awareness 93.7% 90.5% 96.4% 94.5% 
Participation 
(mediation or both) 54.9% 47.6% 66.3% 52% 

“Very successful” 
satisfaction 27.5% 23.8% 24.4% 13.6% 

Perceived 
effectiveness 91.1% 89.5% 93.5% 92.9% 
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Table (6): Awareness, Participation, Satisfaction, and Perceived Effectiveness by 
Disability and Gender 

The findings indicate that, while men and women experience disputes at comparable rates, 
women tend to resort to mediation and conciliation less frequently than men. This disparity is 
largely driven by trust concerns and limited access, highlighting the need for gender-
responsive outreach to encourage greater female participation in ADR. The data further show 
that women are often perceived as the “weaker party to be silenced” during settlements. 
Many prefer to seek assistance from female mediators, conciliators, or women’s 
organizations, yet they are frequently excluded from, or denied a voice in, “customary 
councils”. By contrast, field evidence suggests that men are more inclined to pursue 
customary arbitration or traditional settlements, viewing women’s or institutional 
involvement as “secondary”. Men also demonstrate a greater readiness to accept informal or 
unwritten resolutions. 

In summary, the field data point to a broad dependence on ADR amid wartime conditions. 
Insights from interviews, focus groups, and case studies affirm that these approaches act as 
“lifelines” for the justice process during crises, offering a safer and more expedient route to 
restoring civil order. Still, several challenges persist, including entrenched patriarchal norms, 
traditional biases favoring men in negotiations, marginalization of women as third parties, 
insufficient emphasis on a rights-based perspective, and the absence of a robust legal 
framework regulating these methods beyond arbitration. 

Section Five: The Governing Palestinian Legal Framework 

The Palestinian national legislation indirectly governs ADR through several key laws, even 
though there is no dedicated statute for community-based mediation. The main laws include: 

• Arbitration Law No. (3) of 2000: This law sets the framework for both domestic and 
international arbitration, covering commercial, civil, and investment contract disputes 
within Palestine. It permits parties to agree on arbitration (contractual arbitration) and 
refers non-arbitral cases to the Court of First Instance. The law also allows judicial 
oversight over arbitration procedures, as judges can approve the appointment of 
arbitrators and hear challenges to arbitral awards, including annulment proceedings.26 
The Executive Regulation No. (39) of 2004 further details institutional procedures, 
conditions for appeal, enforceability, and aims to speed up arbitration processes in 
line with Palestinian law.27 However, the effective enforcement of this law is hindered 
by security issues and political divisions during wartime, making the resolution of 
commercial disputes particularly challenging. 

• Civil and Commercial Procedures Law (2001):28 This law encourages judicial 
settlement and allows judges to act as interim conciliators. Article 68 provides that the 
High Judicial Council may assign judges in conciliation and first instance courts to 
mediate between parties in cases eligible for conciliation. Theoretically, a judge can 
refer disputing parties to a conciliation session prior to final judgment, and any 
resulting settlement may be formalized as an enforceable court order. However, these 
procedures are not tied to any law specifically governing community conciliation or 
extra-judicial mediation. Furthermore, wartime conditions and suspended courts in 

 
26 https://journal.paluniv.edu.ps/index.php/journal/article/view/89 
27 http://muqtafi.birzeit.edu/pg/getleg.asp?id=14655 
28 https://maqam.najah.edu/legislation/4/ 

https://journal.paluniv.edu.ps/index.php/journal/article/view/89
http://muqtafi.birzeit.edu/pg/getleg.asp?id=14655
https://maqam.najah.edu/legislation/4/
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some governorates mean that such rulings are difficult to implement. It’s worth noting 
that the Civil and Commercial Procedures Law No. (2) of 2001 remains in effect in 
Gaza since the political division. 

• The Palestinian Basic Law (Constitution, 2003): Effective in both Gaza and the 
West Bank, the Basic Law guarantees the right to litigation and emphasizes prompt 
adjudication. Article 30 states, “Submitting a case to court is a protected and 
guaranteed right for all people... Litigation procedures shall be organized by law to 
guarantee prompt settlement of cases”. This signals a legislative intent to make justice 
accessible. The Basic Law also prohibits shielding any administrative act or decision 
from judicial oversight.29 Nonetheless, the war has prevented such prompt 
resolution—courts are now flooded with cases involving displaced families and 
victims, while widespread destruction and displacement have brought most legal 
services to a halt. 

• Customary and Tribal Mechanisms:30 Though not legally codified, these are 
practiced by “mukhtars” and “community leaders”, relying on local customs. This 
model can be considered a form of traditional conciliation, despite numerous 
criticisms related to the lack of consideration for women’s and human rights, or the 
absence of procedural justice guarantees. 

• Contractual Mediation Law (Draft):31 The Palestinian Authority in the West Bank 
is moving toward enacting a contractual mediation law (currently under discussion) 
which is expected to be ratified by legislative decree. According to reports, the 
forthcoming law—expected to be issued soon in the West Bank—will help promote 
the resolution of disputes outside the courts. This law is considered key to formalizing 
mediation procedures and ensuring the enforcement of agreements, particularly in 
commercial and civil disputes. However, the question remains whether, under the 
current political division, the law—if enacted—will apply in the West Bank only. 

In conclusion, at the time of writing, ADR mechanisms such as mediation and conciliation 
are serving to fill the void left by the collapse of official justice institutions. However, the 
absence of a comprehensive regulatory framework governing these mechanisms undermines 
their effectiveness as formal institutional tools, limiting their application to informal or 
voluntary community initiatives. The lack of clear oversight and a strong central authority 
further erodes procedural integrity.  

 
29 https://security-legislation.ps/latest-laws/the-amended-basic-law-of-2003/ 
30 https://mezan.org/uploads/files/2488.pdf 
31 Correspondence from MUSAWA to the Ministry of Justice – General Directorate of Professional Affairs and Alternative Dispute 
Resolution, 2025 

https://security-legislation.ps/latest-laws/the-amended-basic-law-of-2003/
https://mezan.org/uploads/files/2488.pdf
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Chapter Two: Conciliation “Analytical and Comparative 
Review” 

Since the intensification of the Israeli aggression on Gaza from October 2023 to mid-2025, 
new patterns of internal disputes have emerged, alongside the exacerbation of pre-existing 
ones. This development stems from an unprecedented collapse in living circumstances, large-
scale infrastructure damage, mass displacement, and immense psychological and social 
strain. In this context, there has been a pressing demand for ADR mechanisms offering 
greater flexibility, speed, and suitability than the formal judiciary. The main mechanisms are 
conciliation, mediation, and arbitration, each with distinct characteristics, procedures, and 
objectives. 

Section One: Examining ADR (Conciliation, Mediation, Arbitration) 

1. Conciliation: 

• Definition:32 A non-judicial dispute resolution process, where a neutral third party 
(the conciliator) works to bridge the parties’ viewpoints and proposes mutually 
acceptable solutions, with no obligation for acceptance. 

• Nature: Informal and adaptable, relying entirely on the voluntary participation of the 
parties. 

• Purpose: Reaching an amicable settlement for all parties involved. 

2. Mediation: 

• Definition:33 A process involving a neutral third-party (the mediator) who helps two 
opposing sides communicate, usually guiding them to a solution themselves without 
making explicit recommendations. 

• Nature: Facilitates dialogue without directing it, and relies entirely on the voluntary 
participation of the parties. 

• Purpose: Empowering parties to reach their own resolution. 

3. Arbitration: 

• Definition:34 A quasi-judicial procedure in which an arbitrator or an arbitration panel 
is appointed to issue a binding decision on both parties. 

• Nature: Official, legal, and binding. 
• Purpose: Delivers a decisive and final ruling. 

Comparative Overview: Conciliation, Mediation, and Arbitration 

Standard Conciliation Mediation Arbitration 

Third party’s role Proactive—suggests 
solutions 

Facilitator—encourages 
dialogue 

Decisive—issues 
decisions 

 
32 Based on the definition of international commercial conciliation: https://uncitral.un.org/sites/uncitral.un.org/files/media-
documents/uncitral/en/03-90953_ebook.pdf 
33 Mediation as defined by the International Chamber of Commerce (ICC Mediation Rules, 2014) 
34 Arbitration as defined under the Palestinian Arbitration Law No. (3) of 2000, and the basic principles of UNCITRAL Arbitration 
(UNCITRAL Arbitration Rules, 2013) 

https://uncitral.un.org/sites/uncitral.un.org/files/media-documents/uncitral/en/03-90953_ebook.pdf
https://uncitral.un.org/sites/uncitral.un.org/files/media-documents/uncitral/en/03-90953_ebook.pdf
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Standard Conciliation Mediation Arbitration 
Legal nature Non-binding Non-binding Legally binding 
Cost Low Low to moderate Relatively high 
Process duration Short Short to moderate Relatively long 
Confidentiality High High Moderate 
Flexibility Very high High Relatively limited 
Suitability during 
war Very suitable Suitable Often unsuitable 

Community’s role Primary Important Secondary 

Second: Usage Patterns of ADR Mechanisms in Gaza during War / Second: Prevalence 
of ADR Mechanisms in the Local Gaza Context during Wartime 

The findings from surveys, focus groups, and in-depth interviews indicate that with the 
formal justice system incapacitated during wartime, conciliation and mediation stand out as 
the most fitting ADR mechanisms. Conciliation is more widely accepted within the 
traditional norms of Gaza, especially when facilitated by respected community elders, 
peacemakers, or trained professionals of both genders, reflecting local cultural values. 
Arbitration is less practical under emergency conditions because it resembles a formal court 
process, requires official documentation, and depends on a stable environment. Most 
respondents preferred conciliation and mediation rather than arbitration; women favored 
conciliation due to its less intimidating nature and greater confidentiality, whereas men 
favored arbitration in financial disputes. 

 

Figure (5): Respondents’ Preferences Between Conciliation, Mediation, and Arbitration 
as ADR Mechanisms 

Community focus group discussions revealed that most participants did not clearly 
distinguish between “conciliation” and “mediation,” frequently using the terms as synonyms. 
Arbitration, in contrast, is commonly perceived as a customary or tribal court that imposes 
binding decisions through tribal pressure, rather than as a legally regulated procedure under 
Palestinian law. Fieldwork indicated that over half of the participants had engaged in 
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“customary” arbitration, while the notion of conciliation was less familiar as a formal term, 
despite its broad informal application. Only a small proportion of respondents, both men and 
women, understood the technical legal differences between these approaches. 

“We always knew that the mukhtar solved disputes, but we didn’t label it as conciliation or 
mediation.” 
—Participant, Beit Lahia 
 

Differences in the survey results indicate that conciliation remains a widely trusted form of 
dispute resolution during the war, though its effectiveness varies across demographic groups. 
Men generally exhibit greater flexibility and a broader use of all ADR mechanisms, whereas 
women—particularly those aged 30–39—tend to rely more on mediation, especially in 
settings where they feel safe and supported, such as women’s centers and rights 
organizations. Youth and persons with disabilities show strong willingness to engage in ADR 
but face significant gaps in awareness and practical application. Regional disparities further 
reveal that the effectiveness of alternative justice in Gaza depends on the availability of 
community infrastructure, the level of trust in mediators and conciliators, and the practical 
enforceability of agreements. 

Conversely, 87.3% of respondents viewed conciliation as an effective alternative mechanism 
during the war, demonstrating broad public trust in the approach. Despite ongoing 
reservations about how well conciliation processes can be adapted to their specific needs, 
approval among persons with disabilities remained high—91.1% for men and 89.5% for 
women—indicating strong general acceptance while some lingering concerns about 
enforceability persist. 

 

Figure (6): Respondents’ opinion on the Effectiveness of Conciliation as an ADR 
Mechanism 
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Comparison between the most used alternative methods during the war (according to 
respondents): 

Method Popularity 
Level Key Challenges 

Conciliation High Sometimes lacks neutrality – poor documentation – no 
enforcement authority 

Mediation Moderate Not socially recognized – limited awareness, resources, 
and proper training 

Customary 
Arbitration Inconsistent Enforcement of decisions – class or tribal bias – 

exclusion of women 

Results from focus groups and interviews indicate that around 60% of those who experienced 
disputes turned to at least one form of alternative resolution. In light of this, it is useful to 
present an overview of the types of disputes encountered by respondents, together with the 
alternative mechanisms applied to resolve them during the war, for comparative analysis. 

 
Type of Dispute Most Used ADR Mechanism Details 

Family disputes 

- Conciliation (typically via 
trusted individuals, women’s 
organizations, or religious 
leaders) 

- Mukhtars 

Frequently utilized to settle 
marital issues quickly when 
Shari’a court access is limited—
often supervised by women’s 
organizations.  

Recourse to mukhtars in family 
matters is common, though it 
rarely leads to satisfactory 
outcomes. 

Disputes over 
shelter/tents/housing 

Mediation (among displaced 
people in shelters, often with both 
male and female mediators or 
CSO involvement) 

Local committees and relief 
workers intervened to resolve 
disputes over tent allocation or 
sleeping spots—mediations were 
quick and informal. 

Disputes over aid 
distribution 

Community 
mediation/conciliation within 
relief committees 

Local committees and relief 
workers intervened to distribute 
aid—CSOs sometimes led 
mediation. 

Financial disputes Arbitration (either customary or 
involving legal/economic experts) 

Arbitration settled debts, 
especially when supported by 
documentation or witnesses—
prevalent among men, shop 
owners, and in basic business 
dealings. 

Disputes between 
neighbors (water, 

Conciliation/community 
mediation 

Typically handled by mediators 
or conciliators of both genders 
who are respected community 
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Type of Dispute Most Used ADR Mechanism Details 
electricity, shared 
spaces) 

members or activists—simple 
intervention for minor conflicts 
without formalities. 

Property/inheritance 
disputes 

- Arbitration (traditional/legal) 

- Family conciliation/arbitration 

In some cases, referred to 
arbitrators specializing in land 
and inheritance—these cases are 
usually postponed but sometimes 
arise after violations, with 
intervention by family elders or 
mukhtars. Sometimes postponed 
until post-war; conciliation if 
agreed, otherwise arbitration. 

Violence within 
shelters 

Mediation by shelter management 
or protection organizations 

Harassment cases were handled 
confidentially by 
mediators/conciliators of both 
genders as well as 
psychological/social counselors 
and staff of women’s and human 
rights organizations. 

Drawing on the field data analyzed above, the findings indicate: 

• Conciliation emerged as the most adaptable and commonly used method, particularly 
in family and community disputes. 

• Mediation was widely employed for everyday disputes over resources within shelters. 
• Arbitration was typically used for financial and property matters, mainly among men 

or senior family members. 
• The third-party mediators involved in these ADR mechanisms varied depending on 

the dispute: 
o Mukhtars and community leaders played a major role in tribal or economic 

conflicts. 
o Women’s organizations were especially active in resolving family disputes 

and gender-based violence. 
o CSOs, shelter committees, and local popular committees mediated community 

disputes. 

Additionally, when reviewing the opinions of key stakeholders—lawyers, judges, and 
representatives of civil society of both genders through analysis of their responses and 
participation in interviews and focus groups, the following emerged: 

• A generally positive but cautious consensus as the majority highlighted the 
significance of ADR mechanisms, especially in times of crisis and armed conflict, 
stressing the need for proper regulation and impartiality. 

• Judges recognized that ADR mechanisms, notably conciliation, have alleviated 
pressure on formal judicial systems during the conflict. However, they pointed out 
that without proper documentation or oversight, these methods lack assurance, and the 
absence of a legal framework governing conciliation may lead to recurring and 
escalating disputes. 
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• Judges find conciliation both legally and religiously valid in disputes where 
settlement is permitted, preferring that it be carried out with the consent of all parties 
involved and excluding serious criminal offenses. 

 
“Conciliation has its role, but it can’t replace the judiciary in criminal cases. It must 
be regulated with strict safeguards.”  
—Regular judge 

• CSOs, including women’s organizations, endorsed conciliation and highlighted its 
effective use in various programs, especially for women and displaced individuals. 

“We rely on conciliation for women’s cases, particularly domestic violence, because 
it is faster and ensures more confidentiality than court proceedings.” 
—Women’s organization representative, Gaza 

• Both Shari’a and civil lawyers, of both genders, raised concerns about customary 
arbitration, citing the lack of integrity standards, while they welcomed conciliation as 
an easy and quick community solution for family, civil, and societal issues. 
Nevertheless, they expressed worries about conciliation sometimes conflicting with 
formal legal justice. 

• CSO representatives advocated for the legalization of conciliation, training of those 
involved, and the establishment of documentation and legal oversight mechanisms. 
They also stressed the importance of involving women and upholding human rights 
across all alternative mechanisms. 

“Alternative solutions are now a necessity, not just an option, especially when courts 
are inactive and unable to serve the public.” 
—Shari’a lawyer, North Gaza 

These viewpoints and results are largely consistent with the opinions of more than 90% of 
respondents, who favor broadening the use of conciliation as an ADR mechanism. The 
primary reasons for their support—according to their testimonies—are the efficiency, low 
cost, and confidentiality of conciliation. On the other hand, about 10% of respondents said 
they were hesitant or opposed because conciliation does not always guarantee justice, can 
involve family pressure, and lacks enforceable authority. 
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Figure (7): Respondents’ Support for Expanding the Use of Conciliation as an ADR 
Mechanism 

From the findings, it can be concluded that selecting the most appropriate mechanism 
depends on several key factors, including: 

• Dispute nature: The fundamental nature of the case, its sensitivity, and any technical 
considerations that guide the choice of mechanism. 

• Relationship between the parties: The dynamic between the parties may influence 
the chosen mechanism, particularly if maintaining a positive relationship post-
resolution is desired. 

• Time and financial limitations: It is essential to factor in the duration and expenses 
associated with each process.  

• Third-party availability and expertise: The decision will also be shaped by whether 
a qualified third party—such as an arbitrator, conciliator, or mediator—is available, 
and their respective qualifications. 

Additionally, all mediation and conciliation interventions should rest on four core principles: 
“confidentiality, fairness, neutrality, and independence”, and the avoidance of 
unnecessary formalities. These methods must also observe voluntary participation, self-
determination, and informed consent of all parties. 

Ultimately, the evidence suggests that, amid the rise of internal disputes in Gaza during the 
war, conciliation became the most prevalent and trusted alternative among the community, 
especially given the breakdown of formal justice institutions. While conciliation shares 
similarities with mediation, participants regard it as more conclusive and impactful, since 
conciliators offer recommendations to resolve conflicts through a deep understanding of the 
issues and their contexts— unlike the mediator whose role is mostly limited to facilitating 
dialogue. Conciliation, therefore, stands out for its speed, its capacity to maintain social ties, 
and its adaptability, making it especially suitable in emergency contexts like the war on Gaza, 
especially for civil and family disputes, unlike other methods that involve complicated legal 
or logistical requirements. 
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Furthermore, the post-war period in Gaza will not only focus on rebuilding infrastructure but 
also on healing the social fabric and restoring justice. In conflict-affected contexts, formal 
justice systems often become paralyzed, and conciliation emerges as a non-judicial, flexible, 
and effective mechanism that contributes to restoring social stability, especially when official 
justice is unreachable or lacks public confidence. This is particularly true for the Palestinian 
situation in Gaza, where conciliation will be needed to fill the void left by the incapacitated 
formal judiciary, heal fractured social relations, swiftly address pressing needs without 
bureaucratic delays, and prevent further escalation of conflicts. 

Section Two: Conciliation as an ADR Mechanism (Case Study) 

As previously outlined, conciliation is a process in which a neutral third party facilitates 
communication among disputing parties to help them reach an amicable solution—typically 
by offering suggestions for resolving the issue—without the authority to issue a binding 
decision. It mainly centers on fostering relationships and bridging differences, and there is no 
requirement for parties to pre-commit to the process outcome. Across all focus groups, 
participants agreed that conciliation/community mediation was the most used approach for 
resolving disputes, for several reasons, such as: 

• Targeting of the judicial system. 
• Absence of official enforcement bodies. 
• A desire to prevent escalation of conflicts within the community or family. 
• Rapid and direct customary and community intervention by trusted individuals. 
• Limited legal access, particularly for women and persons with disabilities of both 

genders. 
• Many citizens hesitate to approach the police, either due to fear of being targeted by 

Israeli forces or because they are unaware of accessible police locations. 
• The presence of respected individuals in the community, such as mukhtars, charity 

and NGOs workers, conciliators, popular committees, or even religious leaders. 

Case Studies: Application of Community Mediation/Conciliation During the Gaza War 

Case One: Conciliation in a Dispute Over a Divorced Mother’s Visitation Rights – 
Nuseirat 
 

Nature of the Problem: 
A social dispute with legal implications, between the divorced mother (H.B.) and the father 
(M.A.) regarding the mother’s right to see her two children (aged 3 and 5) after she 
remarried just before the war, which, by law, transfers custody to their grandmother (the 
mother’s mother). The father refused to hand over the children or even allow the mother to 
visit them, especially during displacement and the ongoing war. 

 
Type of Intervention: 

• Entity: Women’s Affairs Center, Gaza 

• Conciliator(s): The Center’s female lawyers 
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• Nature of Intervention: Institutional – legal and rights-based – feminist 

Intervention Mechanism and Approach: 
• Only two sessions were held: the first face-to-face with the mother, the second by 

phone with the father. 

• Persuasion techniques were used, focusing on the best interest of the child. 

• The dialogue was managed calmly, with respect for both parties and avoiding 
confrontation. 

• A written agreement was drafted and officially documented at the Center. 

Results: 
• Agreement for the mother to see the children twice a week. 

• The children were allowed to stay overnight with the mother in certain cases. 

• Both parties agreed not to travel with the children without notifying the other. 

• The agreement is still in effect and being followed. 

Level of Satisfaction: 
• High from both sides. 

• The mother reported being able to see her children without issues. 

• The father cooperated non-confrontationally, even though he legally had custody 
after the grandmother fell ill. 

Success Factors: 
• The presence of a credible legal institutional body offering proposals and solutions. 

• The skill and persuasiveness of the conciliators, who combined a legal approach 
with sensitivity to psychological and social aspects affecting the children. 

• Timely intervention. 

• Avoiding pressure or threats, focusing instead on the “best interest of the children” 
as the guiding principle. 

• Voluntary participation from all parties. 

Impact: 
A lasting solution was reached, as conciliation enabled the mother to continue seeing her 
children, securing her legitimate legal and human right to visitation, preventing escalation, 
and protecting the children from severe psychological harm. 
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Case Two: Conciliation in a Theft Dispute Between Two Brothers – North Gaza 

 
Nature of the Problem: 
A conflict arose between two brothers (M.A.R.) and (M.A.R.) after the first returned from 
displacement in southern Gaza to northern Gaza, only to discover that the furniture of his 
apartment had been stolen and sold. He accused his brother, who denied the allegations 
despite strong indications and testimonies from neighbors. 

 
Type of Intervention: 

• Entity: Individual – community-based 

• Conciliator: Abdullah Abd Rabbo (the cousin of both parties, a teacher) 

• Approach: Familial – traditional – non-institutional 

Intervention Mechanism and Approach: 
• Ten sessions were held over more than a month. 

• Neighbors and relatives attended as witnesses. 

• The sessions consisted of debates and exchange of evidence. 

• No agreement was reached, nor was anything documented in writing. 

• Sessions were frequently interrupted, and there was weak control over the process. 

Results: 
• Complete failure in reaching a solution. 

• The dispute between the brothers persisted. 

• None of the stolen furniture was recovered, and the accused party did not confess. 

• Both brothers continued to live in the same building but remained completely 
estranged. 

• The third party (the conciliator) withdrew due to loss of control and the escalation 
of the conflict. 

Level of Satisfaction: 
• Very low. 

• The first party expressed frustration and disappointment. 

• The second party was relieved that the intervention was unsuccessful. 

Failure Factors: 
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• The conciliator’s performance was weak, and he felt embarrassed due to being a 
family member, which undermined neutrality. 

• The sessions shifted toward customary tribal conciliation, focused on proof and 
evidence, rather than fostering conciliation centered on relationships and shared 
interests. 

• Random and undisciplined intervention. 

• There was already a breakdown in the brothers’ relationship, leaving no common 
ground. 

• Confidentiality was not maintained, leading to social embarrassment for both 
parties. 

 

Case Three: Conciliation in a Civilian Injury Case Resulting from a Brawl – Rafah 

 
Nature of the Problem: 
A civil dispute arose when (M.Q.) was injured by a stray bullet fired by a member of the 
(Q.) family during a family brawl in the Rafah market. He sustained a shoulder injury and 
was hospitalized amidst difficult economic and security conditions. Initially, the shooter 
refused to pay any compensation. 

 
Type of Intervention: 

• Entity: Individual – community-based 

• Conciliator: A respected merchant and neighbor to both parties 

• Nature: Customary – humanitarian – non-institutional 

Intervention Mechanism and Approach: 
• Five sessions were held, with some witnesses present. 

• The dialogue focused on distributing responsibility collectively and emphasizing 
the importance of maintaining social ties. 

• Confidentiality was maintained throughout the sessions. 

Results: 
• An agreement was reached to compensate the injured party with a monthly payment 

of 900 shekels, with the total amount divided among three family members 
involved in the brawl. 

• The conciliator supervised the monthly payment to the injured party. 



 43 

• The agreement was not documented in writing but was fully acknowledged 
verbally. 

• All parties have continued to honor the agreement up to the time of the study. 

• The dispute was contained, preventing further escalation. 

Level of Satisfaction: 
• All parties expressed a high level of satisfaction. 

• The injured party reported complete satisfaction. 

• The opposing party accepted the outcome and expressed contentment. 

• The conciliator was described as “exemplary”. 

Success Factors: 
• The conciliator’s reputation and standing in the community. 

• Impartial, effective session management. 

• Appropriate timing of sessions. 

• Willing cooperation from all parties. 

• Converting the dispute and harm into a shared community responsibility. 

Impact: 
The dispute was resolved sustainably, social relations between the parties were restored, 
and the rights of the injured party were secured without escalation or prolonged hostilities. 

Comparison Between the Three Previous Cases: 

Aspect Case One Case Two Case Three 

Type of Dispute Family – Child 
Custody Property – Theft Bodily Harm – Injury 

Mediating Party Women’s rights and 
legal organization 

Relative/Teacher from the 
family 

Neighbor with social 
standing 

Documentation Yes No No (verbal agreement 
only) 

Number of 
Sessions 2 10 5 

Outcome Success Failure Success 
Level of 
Satisfaction High Very low High 

Reasons for 
Success/Failure 

Competent mediator 
– Clear, well-

Previous family rift – 
Intervention shifted from 

Respect for the 
mediator – Calm 
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Aspect Case One Case Two Case Three 
considered 
intervention – 
Supportive, 
trustworthy 
environment 

conciliation to a family-
based, customary approach 
– Absence of oversight 

dialogue – Clear, 
focused intervention – 
Collective 
responsibility 

Focus groups and interviews revealed further examples of clear use of intervention 
mechanisms such as conciliation, which can also be studied briefly, as follows:  

Case One –Successful Conciliation in a Shelter Center (Women’s Dispute over Aid) 

Aspect Analysis 

Problem Nature Disagreement between two displaced women over a food parcel, resulting 
in heightened tension and a dispute within the shelter. 

Intervention 
Type 

The conflict was noticed and addressed by a social worker affiliated with 
a women’s CSO. 

Intervention 
Mechanism 

A brief conciliation session was held, with a third woman assisting. Each 
party’s view was presented non-confrontationally, then a proposal was 
made to share the parcel and exchange apologies. 

Approach 
A non-authoritative, informal, dialogue-based method that emphasizes 
social ties through empathy and the bridging of perspectives, led by an 
unbiased female figure. 

Outcome Both parties accepted the solution, it was documented in an informal 
paper signed by both, which helped stabilize the situation. 

Satisfaction 
Level 

Both women reported high satisfaction, expressing that the process was 
fair and respectful. 

Case Two – Conciliation Failure in a Domestic Violence Situation 

Aspect Analysis 
Problem 
Nature 

A woman was physically abused by her husband in a shelter center and 
requested a divorce or to leave the place. 

Intervention 
Type 

The local mukhtar intervened after the involvement of an acquaintance, 
prompted by the husband’s family. 

Intervention 
Mechanism 

The woman was called to a meeting against her will, where the details of 
the abuse were disregarded, no empathy was shown and solely focusing on 
keeping the family together. She faced pressure to accept a forced 
conciliation and restore the relationship. 

Approach The approach was authoritarian and patriarchal, placing the blame on the 
woman and holding her accountable for not agreeing to return. 

Outcome The woman exited the session; true conciliation did not occur. Ultimately, 
she moved to live with her sister. 

Satisfaction 
Level 

Extremely low, as the woman reported feeling wronged, scared, and 
unsafe. 
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Case Three – Incomplete Community Intervention (Dispute over Children after 
Separation) 

Aspect Analysis 
Problem 
Nature 

A conflict between two separated parents (no official divorce) over 
custody of their children in the shelter, after the mother relocated. 

Intervention 
Type 

Intervention by the local imam, who acted as a conciliator upon a 
neighbor’s request. 

Intervention 
Mechanism 

The imam attempted to bring both sides together in a meeting, discussed 
paternal responsibilities and “the woman’s duty to endure,” and suggested 
an informal verbal agreement for the children to temporarily stay with the 
father. 

Approach Traditional and illegal, excluding the child’s involvement and lacking 
persuasive solutions. 

Outcome Both parents later withdrew without formal agreement, and eventually, the 
children moved in with the mother without the father’s consent. 

Satisfaction 
Level 

Moderate: The father reported feeling “annoyed” by the wife’s disregard 
for the settlement, while the wife opted not to comment, having never 
consented to the proposed solution. 

When comparing these case studies with field testimonies and interviews, the following key 
points emerge: 

Aspect Summary 
Conciliation success depends on 
the approach, not the dispute 
type 

Mediation conducted through institutions, as in the 
custody example, tends to yield lasting solutions—even 
for complex conflicts. 

Lack of documentation is a 
major cause of conciliation 
failure 

In cases with only verbal agreements, the disputes 
frequently re-emerged. 

Untrained local mediators are 
prone to losing impartiality 

For instance, in the sibling theft case, the family 
mediator could not effectively manage the process. 

Inclusion of women as 
conciliators or representatives 
enhances justice 

In family cases like custody, women acting as 
conciliators provided legally sound and humane 
solutions protecting mothers and children. 

Conciliation is flexible but fragile 
without legal regulation 

Its adaptability suits urgent disputes, but loses value 
without legal and administrative support. 

Based on the fieldwork findings, the following points can be drawn: 

• Conciliation is the most frequently applied approach, yet remains the least organized. 
• Conciliation represents a middle ground combining the advantages of mediation 

(dialogue) and arbitration (structured procedure), making it an effective tool in a 
society like Gaza. 

• Both male and female respondents see conciliation as complementary rather than a 
substitute for litigation. 
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• Women—especially widows, divorcees, and those in marital limbo—as well as 
persons with disabilities, the elderly, and residents of remote or marginalized areas, 
face challenges in accessing conciliation. 

• Awareness of conciliation does not always ensure a thorough understanding or ease of 
access; higher awareness does not necessarily translate into practical use, especially 
among women and younger people. 

• Women gravitate toward methods deemed “socially safer,” while men have broader 
exposure to various settlement techniques. War conditions have prompted all 
groups—including the most vulnerable—to utilize whatever methods are available, 
despite organizational gaps. 

• There is a correlation between social responsibilities (like caring for family, children, 
or maintaining economic security) and the acceptance and satisfaction levels toward 
ADR mechanisms. Conciliation is seen as a more humane and less violent method, 
especially by women. 

• Successful conciliation hinges on impartiality, integrity, the involvement of all 
parties, voluntariness, respecting their will, maintaining confidentiality, promoting 
dialogue, ensuring proper documentation, presenting credible solutions, bridging 
perspectives, focusing on interests, and the conciliator’s competence. 

• Conciliation success depends on the approach, not the dispute type. 
• The conciliator plays a pivotal role in the success of conciliation, especially if they are 

unbiased, experienced, and respected in their community. 
• When traditional male leaders (like the mukhtar) intervene, this leads to a superficial 

solution that may exacerbate the conflict. 
• The lack of formal tools (like official records or signed agreements) weakens any 

intervention regardless of its integrity. 
• Women do not feel sufficiently protected in some customary contexts. 
• Gender representation of mediators/conciliators affects the quality of the settlement: 

involvement of women or representatives of women’s organizations achieves a deeper 
response, especially in family issues and gender-based violence, as they better 
manage and steer discussions toward fair settlements than family 
mediators/conciliators. 

• Conciliation proves highly effective in conflicts where there is a clear shared interest. 
• Reaching a settlement is not always synonymous with justice, as some “successful” 

outcomes were achieved by exerting social pressure on the weaker party, typically 
women. 

• When mediation takes place within the family or is subject to prevailing cultural 
norms, its effectiveness may be diminished. Complex family ties and societal rifts 
may cause mediation to fail and drift away from neutrality. 

Despite conciliation being the most adaptable and widespread approach for Gaza’s wartime 
context—thanks to its conciliatory and flexible nature—the absence of adequate 
documentation, insufficient legal protection for agreements, and the lack of thorough training 
for conciliators may limit its sustainability unless it becomes part of an institutionalized, 
safeguarded system. 
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Chapter Three: Conciliation as an ADR Mechanism in Gaza 
“Challenges, Opportunities, and Recommendations” 

As highlighted earlier, conciliation is a non-judicial procedure intended to settle disputes 
amicably between the parties involved, through the intervention of a neutral third party “the 
conciliator” who assists in facilitating dialogue and bringing viewpoints closer, but whose 
decisions are non-binding. Conciliation is considered one of the essential methods in the 
system of ADR, particularly in times of crisis such as war, when formal justice institutions 
are partially or completely paralyzed. It is crucial to differentiate between “conciliation as a 
customary practice” and “conciliation as a systematic alternative”. Through its primary and 
secondary research tools, this study has identified a series of challenges and opportunities that 
face conciliation as a systematic, promising approach for dispute settlement in Gaza during 
and aftet the war.  

Section One: Obstacles to Implementing Conciliation as an Effective ADR 
Mechanism During and After the War 

In Gaza, conciliation has moved from being an optional alternative to becoming an 
unavoidable necessity driven by the circumstances of war. Still, its current format is 
insufficient to serve as a replacement for the judiciary, given the considerable challenges that 
limit its capacity to uphold justice and dignity for all. This section of the chapter delves into 
the structural, practical, and societal obstacles that conciliation faces. It also explores 
potential opportunities for transforming conciliation into a lasting and effective component of 
Gaza’s justice system. 

First: Legal and Legislative Obstacles 

• Lack of dedicated legislation regulating conciliation in Palestinian law. While the 
Civil and Commercial Procedures Law (Article 68) makes some mention of 
conciliation, it does not set up an integrated system for it. To date, no specific law has 
been enacted in Palestine to regulate “conciliation” as a distinct process, in contrast to 
arbitration, which is covered under Law No. 3 of 2000. 

• Agreements resulting from conciliation are not always legally documented, nor are 
they submitted to an official authority to legitimize them, which exposes them to 
invalidation or denial later, especially in property or family disputes, and weakens 
their legal standing before the judiciary. 

• Absence of mechanisms for appeal, review, or oversight over conciliation outcomes 
to ensure justice in cases of bias or error. 

• Lack of legal precedents. Unlike formal courts, conciliation does not rely on 
established precedents, which can result in inconsistent or subjective decisions. 

• A legal division and legislative duplication between Gaza and the West Bank. 

Second: Institutional and Organizational Obstacles 

• No centralized body overseeing conciliation (such as a national committee, union, 
federation, or working group, etc.). 

• Conciliators of both genders often operate without adequate training or supervision, 
which may lead to partiality or conflicts of interest. 

• A lack of an official, accredited list of trained male and female conciliators. 
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• No standardized procedures and criteria for managing conciliation sessions and 
documenting their outcomes. 

• High costs in some cases: some believe these methods are cheaper, but sometimes 
costs (venue, conciliators, lawyers) can be expensive, especially if the process is 
lengthy or agreement is delayed. 

• Sessions are sometimes difficult to reschedule, as delays and interruptions may occur 
due to conflicting schedules or personal circumstances, with no formal process to 
recover lost time or expenses. 

• Absence of systematic and periodic monitoring and evaluation mechanisms for the 
effectiveness of conciliation processes. 

• Insufficient funding and technical support for institutions and bodies providing 
conciliation services free of charge outside emergency contexts. 

• Lack of academic and professional specialization in this field. 

Third: Societal and Cultural Obstacles 

• Patriarchal and tribal influences dominate certain conciliation models, thereby 
undermining the protection of women and persons with disabilities. 

• Weak public confidence in formal and informal justice bodies. 
• Social bias in favor of certain parties in the absence of an independent entity to 

resolve disputes. 
• Some communities or families are unwilling to accept mediators or conciliators from 

outside their own circle. 
• Power imbalances between parties, as stronger parties (financially, socially, or 

tribally) may exert excessive influence over conciliation outcomes, undermining the 
fairness of the process. 

• Parties sometimes manipulate the process by choosing mediators or conciliators 
aligned with their interests. 

• In some situations, conciliation is exploited as a stalling tactic to delay proceedings or 
placate the opposing side without genuine intention to reach a settlement. 

• The intervention of multiple types of authorities—such as tribal leaders, religious 
figures, and civil actors—without defined roles can lead to inconsistency and dilute 
accountability. 

• Lack of trust in the documentation process, as it is perceived as an extension of 
traditional interventions lacking integrity and neutrality. 

Fourth: Practical and Procedural Obstacles 

• Conciliation agreements are difficult to enforce due to the absence of an official 
authority capable of compelling a party to comply with the agreement. 

• Difficulty securing safe venues for sessions amidst the war and displacement. 
• It is challenging to bring all parties together at the same time because of family 

disintegration or displacement. 
• Non-binding results, as conciliation outcomes are not legally binding unless officially 

documented and ratified, allowing any party to back out at any time. 
• Lack of equality and gender-sensitive procedures.  

Fifth: Rights and Gender-Related Obstacles 
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• Persons with disabilities, elderly people, and displaced individuals face discrimination 
in access to conciliation, due to barriers related to location or information, with no 
guarantees for physical, auditory, or visual assistance during sessions. 

• Vulnerable groups often lack legal representation, as women, children, and persons 
with disabilities often go through the conciliation process without legal advisors or 
support, diminishing their ability to defend their rights. 

• Most conciliation meetings are managed exclusively by men, reinforcing patriarchal 
and tribal norms, and sidelining women from participating in decisions or 
representing themselves. In family or gender-based violence cases, women often 
cannot fully voice their perspective or object to proposed settlements. 

• The gender of the conciliator is rarely considered. Female conciliators/mediators are 
uncommon, creating a gap in trust and comfort for women in sensitive cases such as 
marital disputes or gender-based violence. The predominance of male conciliators 
often results in these cases being approached from a traditional or conservative 
perspective, with limited gender sensitivity. 

• No protections in place to shield women from coercion or manipulation during 
sessions, and some are pressured into unjust settlements. 

• The absence of psychological or legal support services exacerbates the vulnerability 
of the weaker party. 

• Conciliation decisions are frequently made without a fair legal or rights-based 
evaluation. 

Sixth: Knowledge-Related Obstacles 

• Lack of systematic documentation of conciliation cases and failure to use them to 
raise public awareness. 

• The public generally lacks a clear understanding of conciliation as a distinct ADR 
mechanism, often confusing it with customary or traditional conciliation practices. 

• Absence of standardized procedural guidelines and insufficient training for 
practitioners of both genders. 

• The majority are unaware of their rights during the conciliation process. 

It should also be highlighted that other challenges may arise when disputes resurface after the 
war, particularly if one side feels wronged by the agreement, if temporary solutions fail to 
tackle the underlying issues, or if one party fails to honor the agreement. 

Section Two: Opportunities for Conciliation as a Promising and 
Sustainable ADR Mechanism During and After the War, and Key 

Recommendations 

Although facing many obstacles, conciliation stands out as one of the fastest and most 
efficient ADR mechanisms in Gaza, especially under the strain of war. However, its long-
term viability hinges on creating a legal and institutional setting that guarantees and 
safeguards the process, and building a national framework to regulate its application, protect 
involved parties, and ensure justice is served. Conciliation is valuable not just in times of 
crisis and emergency but should also be woven into the fabric of a lasting justice system 
during peacetime. 
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First: Opportunities 

Drawing from the study and its conclusions, the following are the key opportunities for 
advancing conciliation as an ADR mechanism during and after the war on Gaza: 

• The Palestinian Basic Law allows for the legalization of ADR mechanisms. 
• A draft mediation law currently under review presents an opportunity to officially 

integrate mediation into Palestinian legislation, granting it judicial recognition and 
formal documentation of agreements. 

• Previous—albeit limited—Palestinian experiences in family and domestic 
conciliation, especially in personal status issues, can be further developed. Even under 
war conditions, hundreds of cases managed by field conciliators of both genders have 
been documented and deemed successful, suggesting these could be replicated within 
a formal legal framework. 

• There is strong community support for embedding conciliation into the justice system, 
which could help build a robust legal framework backed by reputable institutions, 
thanks to conciliation’s speed, cost-effectiveness, flexibility, and applicability across a 
variety of disputes. 

• CSOs, especially those focused on women’s rights, human rights, and professional 
syndicates, have expressed willingness to implement training programs for 
mediators/conciliators and to activate official documentation procedures. 

• There is a pressing need to ease the workload of the regular judiciary during stable 
times, a goal that can be met by adopting conciliation as one of the primary 
alternatives. 

Second: Recommendations 

The data paints a picture of a society in Gaza that finds mediation and conciliation to be 
practical and rapid solutions to its crises. However, sustainability and justice remain 
dependent on overcoming gender, age, and geographical disparities, and on establishing a 
legal and operational framework that transforms public trust into an integrated alternative 
justice system. Based on quantitative and qualitative analysis, the review of official cases, 
and informed by field tools and interviews with official and community bodies, this chapter 
presents actionable recommendations, divided into two categories: immediate 
(implementable during the war) and strategic (for the post-war period). These aim to ensure 
the sustainability of the conciliation mechanism and the promotion of community justice in 
Palestine: 

A. Immediate recommendations (for wartime implementation) 

• Initiate emergency community conciliation services 
o Set up temporary conciliation units in shelters and municipalities, in 

partnership with CSOs. 
o Select local conciliators known for fairness, ensuring at least some level of 

legal oversight. 
o Create a temporary registration portal for conciliators operating within CSOs 

to identify them and document cases for later analysis and learning. 
• Secure neutral and safe venues for conciliation 

o Dedicate tents, rooms in shelters, gathering spots, or community institution 
halls to host sessions, particularly for women’s cases. 
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• Integrate digital tools in conciliation 
o Provide phone hotlines or easy-to-use apps for submitting conciliation 

requests, focusing on individuals with mobility challenges or disabilities. 
• Document agreements in a flexible and legally acceptable manner 

o Employ signed written forms that protect the rights of all parties, allowing for 
official filing with the appropriate local bodies. 

• Deliver rapid and intensive training for field conciliators 
o Conduct short, urgent training courses aimed at equipping civil society 

workers, influential figures, community activists, and various committees with 
knowledge on human rights, gender issues, conciliation, and best practices.  

o Hold workshops or online sessions (e.g., via Zoom) for potential conciliators, 
with the participation of civil society and representatives from official justice 
bodies to exchange experiences. 

• Guarantee access for women and vulnerable groups 
o Launch women-focused conciliation projects or ensure the inclusion of 

women as mediators and observers, upholding confidentiality and safety 
throughout the process. 

• Strengthen community oversight 
o Establish grassroots committees to oversee conciliation activities and step in if 

any violations or bias arise. 

B. Strategic recommendations (for post-war and peacetime) 

Legal and institutional: 

• Draft a specific Palestinian law regulating conciliation: 
o Define conciliation as an official legal mechanism. 
o Specify the qualifications required for conciliators, and the process for their 

accreditation and training. 
o Establish a clear and structured framework for the role and standards of 

conciliation and conciliators, ensuring justice—particularly for vulnerable 
groups, especially in cases involving women and children. 

o Guarantee legal recognition of conciliation agreements as binding and 
enforceable documents. 

• Establish a national body under the Ministry of Justice to regulate conciliation: 
o License conciliators and adopt professional and ethical standards as part of a 

unified code of conduct. 
o Issue a standardized work manual and assess the performance of conciliators 

of both genders. 
o Supervise the work of this body through members from NGOs under the 

Ministry of Justice. 
• Integrate conciliation into the formal justice system: 

o Allow judges to refer cases suitable for conciliation before judicial 
consideration. 

o Make conciliation a mandatory step in specific cases (such as personal status, 
community, and minor disputes). 

• Link conciliation agreements to the judicial system: 
o Develop an electronic mechanism to file conciliation records, ensuring a direct 

link to the enforcement court. 
o Legally recognize these agreements without lengthy litigation procedures. 
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Professional and technical: 

• Build a national database of mediators: 
o Create an electronic registry containing information about accredited 

mediators of both genders, accessible to judicial and community entities. 
• Establish systematic and sustainable training programs for mediators: 

o Periodic theoretical and practical training covering law, best conciliation 
practices, conflict management, gender, dealing with vulnerable groups, 
ensuring the inclusion of females, persons with disabilities, and youth as 
mediators. 

• Develop secure electronic platforms for conciliation: 
o Offer conciliation services remotely with electronic record-keeping, 

prioritizing marginalized and underserved areas. 

Community and rights: 

• Expand community involvement in conciliation: 
o Engage women and youth as mediators and monitors. 
o Involve community and women’s organizations in providing and promoting 

conciliation services. 
o Embed conciliation methods within law faculty curricula. 

• Comprehensive awareness campaigns: 
o Promote the culture of conciliation as a right, not merely as a complement to 

the judiciary. 
o Leverage digital media, share real stories, and raise awareness of all groups, 

especially the most vulnerable (women, persons with disabilities of both 
genders, impoverished communities, and those in border areas). 

• Issue a code of honor for conciliators: 
o Include standards of neutrality, respect for dignity, and gender sensitivity. 
o Mandatory signing as a prerequisite for practicing conciliation work. 

Draw inspiration from successful international experiences: 

• Leverage conciliation models: 
o Study conflict-affected countries, such as Rwanda, the Philippines, Ukraine, 

Sierra Leone, and Syria. 
o Build partnerships between relevant Palestinian CSOs and international 

mediation and conciliation centers. 
o Develop a “Palestinian National Conciliation Model” that merges local 

authenticity with international human rights standards. 
• Encourage conciliation in Transitional Justice: 

o Use conciliation for community dispute resolution after the war. 
o Employ it as a tool for social conciliation. 
o Include conciliation in national Transitional Justice plans. 

• Adopt conciliation as part of a Participatory Justice model:35 

 

35 This refers to “the involvement of affected or concerned individuals in the judicial or legislative decision-making process” 
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o Integrate conciliation within an all-encompassing national Participatory 
Justice system, recognizing it not as an alternative for courts but as a 
cooperative mechanism that involves both government and local communities.  

o Enable local communities to contribute to justice delivery by providing them 
with safe spaces and tools for dispute resolution and mediation outside the 
formal system. 

o Link conciliation outcomes to supportive judicial procedures that consider 
parties’ social and economic circumstances (such as court fee waivers or 
expedited enforcement). 

To ensure sustainability and justice: 

• Integrate gender, disability, and vulnerability indicators: 
o Track the extent to which women and persons with disabilities can access 

conciliation mechanisms. 
o Assess the quality of agreements from the lens of affected groups, especially 

the vulnerable. 
• Conduct periodic evaluations of conciliation performance: 

o Evaluate user satisfaction, solution quality, reduction in recurrent disputes, and 
community impact. 

o Use evaluation outcomes as a reference for amending laws and policies. 

Finance conciliation initiatives and ensure sustainability through national and 
international support: 

• Allocate a dedicated budget line for conciliation mechanisms within government 
and local council budgets: 

o Include conciliation as a component in justice sector reform projects. 
o Encourage municipalities to allocate resources for creating community 

conciliation units. 
• Open international funding channels with donors: 

o Submit projects to relevant international institutions to fund mediator training 
programs, establish well-equipped conciliation centers, provide transportation 
and communication means for mediators, and develop digital platforms. 

o Document success stories from previous conciliation projects to present as 
convincing models to donors for continued funding and support. 

• Encourage partnerships between the public sector and civil society: 
o Promote joint initiatives implemented by CSOs in coordination with the 

judiciary and the Ministry of Justice to deliver community conciliation 
services for marginalized groups. 

o Strengthen the role of professional associations (such as the Bar Association) 
in providing conciliation as part of their community responsibility. 

• Transparency and integrity in funds management and oversight: 
o Establish a national or community oversight mechanism to monitor the use of 

funds allocated for conciliation, ensuring it goes toward capacity building, 
performance reviews, and outcome analysis—not merely administrative or 
logistical expenses. 
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Appendix 1: Survey Sample Characteristics 
 

Age: 

 

 

 

Gender: 
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Governorate: 

 

 

 

Education Level: 
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Disability: 
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